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ey Matthew, what’s a good DVD burner? 


? 


Hi Grant, 

we’ve got a review of DVD burners in this issue... 


So, 


which is the best? Are they available in Melbourne? 


You’ll have to read Test Drive to find out. 


Seems a lot of trouble just to find out one thing... 

Well, there’s also reviews of MYOB AccountEdge, PGP 
Desktop 9, InternetCleanup 3, InCopy CS2, TypeQuick 
Professional and a Tiger Woods golf simulator, so there’s 
bound to be something interesting for you, Grant. 


Cool. So have you heard when the iTunes 
Music Store is going to open in Australia? 


You’ll have to ask Steve, Grant. 







































AppleCentre 


Ve ve got it all! 



i i t \ \ \ 



The only place to go 
for your Mac. 



At your AppleCentre, 
knowledgable sales staff will 
always be on-hand to talk you 
through your options, offer 
technical advice and answer your 
Mac related questions 


At your AppleCentre we cater 
equally to the needs of all Apple 
customers — from the first-time 
buyer to the professional user 


At your AppleCentre we offer 
genuine Apple Gold Service to all 
our customers - so repairs and 
upgrades are always performed by 
skilled technicians 


At your AppleCentre we know 
Macs. We don't just sell Apple 
products, we use them daily for 
both work and play 


_ - _ Find your local AppleCentre at 

AppleCentre www.appiecentrestore.com.au 


Images for illustrative purposes only. E&OE 
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ACT 

AppleCentre Canberra City, Cnr Barry Drive & North Road, 02 6257 0808 
AppleCentre Fyshwick, 178 Gladstone Street, 02 6280 0808 

NSW 

AppleCentre Balmain, 252 Darling Street, 02 9555 5200 

AppleCentre Baulkham Hills, Shop 5, 350 Windsor Road, 02 9688 6066 

AppleCentre Broadway, Cnr Glebe Point Rd & Broadway, Glebe, 02 8586 1111 

AppleCentre Burwood, 41 Burwood Road, 02 8741 0700 

AppleCentre Central Coast, 1/188 The Entrance Road, Erina, 02 4367 0838 

AppleCentre Chatswood, 393 Victoria Avenue, 02 8440 6888 

AppleCentre Coffs Harbour, 160a Pacific Highway, 02 6651 5655 

AppleCentre Hurstville , Shop 4,124 Forest Road , 02 9570 5411 

AppleCentre Lismore , 57-59 Molesworth Street, 02 6622 8282 

AppleCentre Newcastle , 38 Beaumont Street, 02 4965 3500 

AppleCentre North Sydney , 222 Pacific Highway, 02 9951 7979 

AppleCentre North Sydney Arthur St , Ground Floor, 146 Arthur Street, 02 9955 4422 

AppleCentre Pymble , 10/859 Pacific Highway, 02 9144 4866 

AppleCentre Sydney CBD , 66 Clarence Street, Sydney, 02 9367 8585 

AppleCentre Taylor Square, 11-21 Flinders St, Taylor Square, 02 9332 8500 

AppleCentre Taree , Shop 1-3,11 Manning Street, 02 6551 8877 

AppleCentre Wagga Wagga , 46 Fitzmaurice Street, 02 6971 7141 

AppleCentre Warringah Mall, Shop 130, Warringah Mall, Old Pittwater Rd, 02 9938 9111 

AppleCentre Wollongong , Cnr Crown and Kembla Streets, 02 4228 4999 

NT 

AppleCentre Ishop NT, 22 Mander Road , 08 8939 0585 

QLD 

AppleCentre Brisbane CBD, 260 Adelaide Street, 07 3220 0400 
AppleCentre Mackay , Shop 2, 29 Gregory Street, 07 4953 0711 
AppleCentre New Farm, 34 James Street, 07 3852 1666 
AppleCentre Rockhampton , 90 Musgrave Street, 07 4927 0847 
AppleCentre Sunshine Coast , 2/93 Aerodrome Road , 07 5451 0544 
AppleCentre Surfers Paradise, Shop 7, Cnr Ashmore & Upton St, 07 5504 1000 


SA 

AppleCentre Adelaide, 162 Gouger Street, 08 8212 6445 

AppleCentre CBD Adelaide, Shop G7a Rundle Mall Plaza, Cnr Rundle Mall & Gawler Place, 08 8410 8585 
AppleCentre Glenunga , Shop 1,315 Glen Osmond Road , 08 8338 7444 
AppleCentre Norwood , Shop 5,177-193 The Parade, 08 8333 0922 

TAS 

AppleCentre Hobart , 99 Liverpool Street, 03 6238 1000 
AppleCentre Launceston , 99 George Street, 03 6334 6116 

VIC 

AppleCentre Berwick, 22 Gloucester Avenue, 03 8768 4600 

AppleCentre Bourke Street, 169 Bourke Street, Melbourne, 03 9639 9444 

AppleCentre Chadstone , Chadstone Shopping Centre. Lower Level., 03 9568 8655 

AppleCentre Chapel Street , 409 Chapel Street, 03 9827 5011 

AppleCentre Elizabeth Street, 399 Elizabeth Street, Melbourne, 03 9329 3911 

AppleCentre Elsternwick, 327 Glenhuntly Road, 03 9530 0110 

AppleCentre Flinders Street , 172-192 Flinders Street, Melbourne, 03 9662 9666 

AppleCentre Geelong , 255 Moorabool Street, 03 5223 1550 

AppleCentre Ivanhoe , 71 Upper Heidelberg Road , 03 9497 4011 

AppleCentre Malvern , 1465 Malvern Road, 03 9824 8544 

AppleCentre Moonee Ponds , 1 Puckle Street, 03 9372 8899 

AppleCentre Richmond , 42 Bridge Road, 03 9429 5002 

AppleCentre South Melbourne, 64 Clarendon Street, 03 9684 3600 

AppleCentre Whitehorse , 546 Whitehorse Road, Mont Albert, 03 9898 9344 

WA 

AppleCentre Albany, Shop 6,69 Lockyer Avenue, 08 9842 9660 

AppleCentre Nedlands , 104 Stirling Highway, 08 9389 0400 

AppleCentre Joondalup, 10/7 Delage Street, 08 9301 5333 

AppleCentre Mount Hawthorn , Shop 5,148 Scarborough Beach Rd , 08 9444 9988 

AppleCentre Perth , Shop 45, Carillon City Arcade 207 Murray Street, 08 9324 3455 

& AppleCentre 






























Introducing the 


EPSON Stylus Pro 4800 

Welcome to the next level. Every now and then, a breakthrough 
comes along changing the way we express ourselves. 

Not simple improvements upon existing technology, but radical 
changes giving us new options to express our creative visions. 


Designed to meet the needs of the most demanding 
professionals, the Epson Stylus Pro 4800 
incorporates a unique 17-inch (432mm) wide printer 
design with a breakthrough new 8-color ink 
technology, forcing us to reconsider what's possible 
from photographic ink jet printing. 

Imagine producing archival prints with amazing 
color fidelity, gloss-level, and scratch resistance, 
while providing consistently stable colors that 
significantly outperform lesser ink technologies. 



Imagine producing professional neutral and toned 
black and white prints with higher density levels 
and virtually no metamerism or bronzing. 

Epson’s new high-performance 1-inch wide print 
head produces an astonishing resolution of 2880 x 
1440 dpi.. 

Handling virtually any media type in roll or cut- 
sheet up to 17-inch wide, the Epson Stylus Pro 4800 
incorporates a 

high-capacity paper tray capable of handling cut- 
sheet media up to 17" x 22". 



Normal Price. $3294 

Special Offer.$2995 



All prices include GST. E&OE. 



A1+ 


T\vo more great 
large format 
options from Epson: 


Epson Stylus Photo R2400 

A3+ inkjet printer designed for fine art 
reproductions, commercial quality 
photographs and digital proof printing. 

RRP $1925 . Special Offer $1750 


Epson Stylus Pro 7800 

The perfect printer and proofer for print 
widths of up to 24-inches (610mm) with 
quality, speed and economy. 

RRP $ - 59 35. Special Offer $5495 


"Visit www.epson.com.au for information about lightfastness. Colour RIP should be added for accurate colour proofing. 


NSW 

QLD 

VIC 

jiu , . 

Vochester 

Ph: (02) 8752 6900 

C3 

| Graphics Plus | 

Ph: (07) 3367 1944 

bS^Wyse 

Professional Compute* Solutions 

Ph: (03) 9706 8858 













































Freshen up your studio 

With these rental bundles from Designwyse. All the tools 
a creative professional needs to start producing now! 



all us for pricing on dual 2.5GHz and 2.7GHz options 


ipple PowerMac 
15 bundle 


Dual 2GHz 
PowerMac G5 CPU 

1.5GB RAM TOTAL 

160GB HD Storage 
Apple 20" LCD Display 
16 X Dual Layer SuperDrive 
ATI Radeon 9600 128MB Video 
3xF/Wire, 3xUSB, Keyboard, Mouse, OSX 
20GB iPod Photo (for backups etc) 
Logitech Speaker System 
Onsite Installation & 3 year warranty 
Adobe Creative Suite 2 Premium 
RENT FOR ONLY $68/wk# 


Adobe Creative Suite 2 


DUAL 2GHz Processors 


Premium contains... 



•Adobe Photoshop 9 
•Adobe Illustrator 12 
•Adobe InDesign 4 
•Adobe GoLive 8 Adobe 

•Adobe Acrobat Pro 7 
•Version Cue 
•Adobe Stock Photos 
•Adobe Bridge 

Your design tools in one package 




Apple iMac G5 design bundle 

Boosted RAM, built-in AirPort Extreme and 
Bluetooth: bundled for performance ... 

• Apple 20" G5 iMac 2GHz 

• 1GB RAM TOTAL 

• 2xF/Wire, 3xUSB, Keyboard, Mouse, OSX 

• 20GB iPod Photo (for backups etc) 

• Logitech Speaker System 

• Onsite Installation & 3 year warranty 

• Adobe Creative Suite 2 Premium 

RENT FOR ONLY $56/wk # 


Apple PowerBook G4 bundle 

Boosted RAM, built-in AirPort Extreme, 
Bluetooth: work-ready bundle ... 

• Apple PowerBook 15” 1.67GHz G4 

• 1GB RAM TOTAL, SuperDrive 

• Wireless Keyboard and Mouse, OSX 

• 20GB iPod Photo (for backups etc) 

• Carry Case & iCurve desk stand 

• AppleCare 3 year warranty 

• Adobe Creative Suite 2 Premium 

RENT FOR ONLY $55/wk* 


Rental Plans based on a 3 year term with an upgrade option after 18 months. 

ie Apple Specialists at Designwyse can tailor a Rental, Lease or Purchase plan to suit your exact requirements. 

ease call for Government or Education prices. Prices include GST. E&OE Prices subject to change without notice. 

Veekly figures are for 36 month rental agreement (monthly payments) conditions apply, TAP. Onsite installation Melbourne only. 


Visit us now at www.designwyse.com.au 

local'cSli. 9706 8858 noVharge 1800 334 684 

4/200 Princes Highway Dandenong VIC 3175 Email: sales@designwyse.com.au 


Call us for pricing on 17” PowerBook options 



Designwyse 

Professional Computer Solutions 


'MWRHP0905 
























































truly amazing 

new Formac 19" Platinum Xtreme-3 Display. 


Gallery™ Platinum™ TFT Displays. 

The Platinum TFT display range, a digital TFT range which 
utilises state-of-the-art 24-bit MVA Active Matrix technology, 
giving the fastest pixel response times around (ideal for videos 
and gaming), coupled with accurate colour reproduction, 
fantastic colour depth and long after-sales policies. 

With an amazing contrast ratio of up to 800:1 these stylish 
TF displays could be the perfect canvas for your work. 

RRP $995 Inc GST 


• Industry First - 3 Year Warranty 

• New State-of-the-art 24-bit MVA Active Matrix Technology delivers 

8Ms pixel response time the fastest in the industry __ 

(perfect for video and gaming ) 

• Amazing Contrast Ratio of up to 800:1 

• Native resolution of 1280 x 1024 with 16.7 Million Colours 

• 19.0" Viewable Screen Size 

• Built in Two USB Port Hub 

• Truly digital interface guarantees crystal-cl ear picture and vivid colours 

• Mac & PC Compatible 



Available from leading AppleCentres 

Reseller enquiries contact Powermove Distribution T: (03) 9464 4999 e:sales@powermove.com.au 
































Australian designed connection and protection gear for iPod! 





Available now from leading iPod resellers. 

Reseller enquiries contact Powermove Distribution T: (03) 9464 4999 e:saIes@powermove.com.au 



0 Next Byte Advantages 


12 great locations Australia wide 
Qualified Apple expert trained staff 
Platinum level authorised service centres 
Free training with computer purchases 
Full range of mac products, peripherals 
and software 


• Apple Authorised Reseller 

• Nationwide distribution power 

• Competitive pricing policy 

• Accredited Apple Education Centres 

• Apple Reseller of the year 2003 & 2004 

• Sales Achievement Award 2005 


Colour Laser Printer 

Prints at 24ppm only $2995 


The Xerox Phaser 8400 N is the perfect networkable 
colour laser printer, with output at 600x600dpi and 
first page in only 6 seconds, followed by an impressive 
24ppm. This is backed up by its rich colour output 
when printed on most media types. 

Hurry - stocks are strictly limited. 

Xerox Phaser 8400 N - only $2995 


Ultimate Car Kit Bundle 

Every iPod needs an F1VI transmitter 
and car charger 

Purchase the Extreme Mac AirPlay, the simplest FM 
transmitter on the market which allows you to play 
your iPod or iPod mini’s tunes through any FM stereo 
wirelessly, whether it be using the car stereo or the 
home stereo. Bundle this with a car charger, for 
those times when you are on the move you can keep 
your iPod charged while you listen* ** 

All for only $100 - save $20 


BONUS Double RAM 
and $100 off with 
every PowerMac G5 

Members of the creative class need 
superior tools to help produce design, 
music, high-definition video or even the 
next scientific breakthrough. The new 
PowerMac G5 range extends as far as 
you will require. 

And for a limited time Next Byte are 
offering a FREE extra 512MB of RAM 6 and 
$100 off every G5 sale! So now you can 
really enjoy the benefits of the fastest 
Mac on the planet. 


Dual 2GHz 

1024MB/160GB 
ATI Radeon 9600 
SUPERDRIVE 

$3099 or from $33 pw f 


Dual 2.3GHz 

1024MB/250GB 
ATI Radeon 9600 
SUPERDRIVE 

$3899 or from $36 pw f 


Dual 2.7GHz 

1024MB/250GB 
ATI Radeon 9650 
SUPERDRIVE 
$4799 or from $46 pw f 




BONUS Mighty Mouse 
with every PowerBook 

Hurry this offer is limited 

Whether you prefer the 12”, 15” or 17” 

G4 PowerBooks all come with dual display 
capability, built in AirPort Extreme, expandable 
RAM and BONUS Mighty Mouse” 

12” from $2399 or from $18 pw T 


Real peace of mind! 
AppleCare for you and 
your Macintosh 


• Extends your complimentary warranty 

• Apple-certified repairs 

• Expert telephone assistance 

• Comprehensive service and support 

• Investment protection 


• Web resources 

Mac mini 

$229 

eMac 

$269 

iMac 

$269 

iBook 

$419 

PowerBook 

$579 

PowerMac 

$419 


SA Adelaide - Glenunga 08 8338 7444 Adelaide CBD 08 8410 8585 

VIC Elizabeth St. CBD 03 9329 3911 Bourke St. CBD 03 9639 9444 Richmond 03 9429 5002 

NSW Sydney CBD 02 9367 8585 Baulkham Hills 02 9688 6066 Pymble 02 9144 4866 Balmain 02 9555 5200 

QLD Brisbane 07 3220 0400 Surfers Paradise 07 5504 1000 WA Nedlands 08 9389 0400 


next byte 


Australia's Macintosh Specialists 

local call 1300 361119 nextbyte.com.au 


. - _ Subscribe to our weekly email news 

Ap P 1 6 Centre nextbytenews-subscribe@nextbyte.com.au 


*AII graphics are for illustration purposes only. Next Byte reserves the right to change prices & or adjust models according to availability of stock without prior notice. E&OE. 

**Car charger either EL-icharger or Extreme Mac Premium iPod car charger IA-CAR-30P. 

^Conditions Apply. Finance provided to approved applicants on 36 month contract. 

6 The 512mb of RAM comprised of 2x256mb PC3200 DIMMs. 

“Does not apply to education purchases. 
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Tiger secrets 
declassified 

By various authors 

Secret shortcuts. Hidden 
helpers. Mysterious 
menus. You could spend 
months tracking down all 
the undocumented 
features tucked away in 
Mac OS X 10.4, Apple’s 
newest operating system. 
Chances are, you’re too 
busy using Tiger for 
more-important tasks — 
such as doing your job. 
So we sent in a team of 
specially-trained spies to 
uncover Tiger’s deepest, 
darkest secrets. 


Music. 

045 

Create a soundtrack for 
your video creations 

Mobile. 

051 

Mac and PSP: a match 
made in heaven? 

Video. 

055 

Creating video for PSP 
on your Mac 

Photo. 

058 

New from Canon 
and Epson 


Avoid iMovie HD 
annoyances. 

062 

Pest control. 

Create a network 
wherever you are. 

064 

Ad hoc networking. 

Help folder. 

068 

Tips and queries from 
our readers. 
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Buzz. 

iPods get smaller still 

019 

Undaunted by claims 
against its iPod patents 
from Microsoft and 
Creative, Apple launched 
yet another model of iPod 
in early September, 
replacing the mini with the 
nano. Reports that the 
Mac mini will soon be 
replaced by the Mac nano 
appear, so far, unfounded. 
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027 

Re:Seller 

028 

NetWorth 

042 

Education 

060 

ReadMe 

070 

Soapbox 

090 


Test drive. 

LGGSA5163D 

m 

LaCie 16x DVD±RW 
Double Layer 

MM* 

LaCie 8x Slim 
DVD±RW Double 
Layer 

Sony DRX700UL 

m 

Iomega SuperDVD 

W* 

AMW lab: dual-layer 
DVD burners 

073 

A missed opportunity? 

InCopy CS2 

W* 

076 

Upgrade aligns InDesign 
CS2 companion program 

MYOB Account Edge 

m 

078 

Updated for SuperChoice 


PGP Desktop Home 9 

080 

Safeguarding items from 
prying eyes starts here 


TypeQuick 

Professional 

m 

081 

Aussie typing tutor, now 
on OSX 

Internet Cleanup 3 

W 

082 

Works well but has 
interface and 
performance problems 


Tiger Woods PGA 
Tour 2005 

084 

Update is well above par 
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MAXIMUM PERFORMANCE FOR $3.05ui2 



NO stink! 


NO bull! 


Roland DG's solvent revolution continues with the launch of the all new ECO-SOL MAX™ range of no-stink solvent inks. 


Designed to out perform the leading 'aggressive' solvent inks 
currently available, the new ECO-SOL MAX™ inks are 
guaranteed to be twice as good as the original range of 
Eco-SOL inks™ that revolutionised the sign industry. 

ECO-SOL MAX™ inks provide an inexpensive and environmentally 
friendly alternative to 'aggressive' solvent printer inks that require 
expensive ventilation and extraction equipment. 


And with ECO-SOL MAX™ inks there are NO OH&S problems, 

NO HAZCHEM problems and NO EPA problems. 

Existing Eco-SOL ink™ users can upgrade to ECO-SOL MAX™ 
$3.95m 2 based on ISO N5A image in standard print mode. 

For information contact your nearest Authorised Roland DG dealer, 
or Roland DG direct on 1800 500 119, www.rolanddg.com.au, or 
Roland DG NZ on 09 309 8104, www.rolanddg.co.nz 


I HH Roland I 


SUPPLIER 



I Roland 

Authorised Dealer 


Roland 
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Commentary 


From the Macintosh scene to the magazine. 


By Matthew JC. Powell. 


© 

HotUnks 


www.motorola.com.au 

Smaller than a breadbox, bigger than a house 


Nano technology 

I got the iPod wrong. Really wrong. Way back in 2001, I was 
handed the very first iPod to hit Australian shores. I had it 
for a 12-hour evaluation, and it survived about six. It was a 
pre-production unit, and the solder holding the fragile FireWire 
connector together wasn’t up to the plugging and unplugging I 
did. Apple was mildly miffed, but forgiving. The next journalist 
behind me in the queue to get a look at it, well, we’re speaking 
again at least. 

What I got wrong though was seeing the device as a cool 
portable storage thing with an MP3 player in it. It had the 
benefit of making iTunes genuinely useful, but I figured it would 
only appeal to geeks who needed portable hard drives and also 
wanted to listen to music. I couldn’t see why anyone else would 
pay $900 for a 5GB hard drive. I didn’t recognise that the device 
I’d so brutally murdered was, in fact, changing all the rules in 
the music industry. 

The music industry didn’t recognise it either. The element of 
surprise is a powerful ally, and Apple’s competitors still have a 
dazed and confused look to them. Companies like Sony, Microsoft 
and Creative, all of whom were planning and strategising about 
how they would profit from digital distribution of music four 
years ago, kept on planning and strategising while Apple was 
out there building the new model. 

Is it any wonder two of those companies are now jumping up 
and down, pointing at their various patents and saying “hey, we 
thought of this first”? Thinking is great, but it kind of sucks 
compared to doing - and Apple was doing. When I was in grade 
three at school there was a motto on the wall at the front of the 
room: “Even if you’re on the right track, you’ll get run over if 
you just sit there”. It seems particularly apt in this context. 

The iPod nano is an exciting device - the latest in a line of 
them — and epitomises the sheer audacity of Apple’s design and 
technology. It’s so small you don’t even have to think about how 
to carry it. It’s not hard-drive based, so it’s virtually impossible 
to make it skip. It doesn’t even have a FireWire port, so I wouldn’t 
be able to break it if I tried. 

At the same time as the nano, though, Steve Jobs announced 
something far more exciting: Motorola’s ROKR phone with the 
ability to sync with iTunes. Bear with me here, because I think 
I’ve got it right this time. 

What sets Apple apart from its competitors in digital music is 
the fact that it has the iTunes software, the iPod hardware and 
the iTunes Music Store, all working together like a single 


organism. There is no interoperability issue, because they are all, 
in a sense, the one device. It’s the ultimate statement of Apple’s 
legendary “ease of use”. There is other cool hardware for listening 
to music out there, and there is other software to sort digital 
music files on computers, and there are other online music stores 
- none of them have the same end-to-end consistency of func¬ 
tion Apple’s solution offers. 

Apple’s model came along at exactly the right time — the 
market was, if anything, slightly ahead of the industry and 
waiting for something like iPod/iTunes to arrive. It has become a 
platform in itself, with hundreds of vendors making accessories 
and thriving in the iPod ecosystem. 

Motorola’s entry on the hardware side represents the full matu¬ 
rity of that ecosystem: the model is now so secure for Apple that 
it can allow iTunes to sync with devices it doesn’t build. 

Imagine for a moment that, back in 1990 or so, when Apple 
had 20-odd percent of the personal computer market and 
Windows hadn’t taken off, Apple licensed its operating system 
to other manufacturers and the Mac became the graphical oper¬ 
ating system of choice instead of Windows. That’s the kind of 
significance the Motorola announcement has. 

The iTunes model for downloading music and synchronising it 
between your computers and other devices is about to change 
from being the “dominant” model to the “standard”. Want to know 
what kind of power there is in being the standard? Ask Microsoft. 

There is further to go. For a start, the iTunes Music Store isn’t 
available worldwide yet (at least, as this issue went to press). For 
another, the ROKR phone can’t download songs directly from the 
Store. There’s a generation of mobile phone users who pay all 
sorts of money to download ringtones to their phones, but would 
sooner pirate the same songs via P2P networks than pay for a 
legal download. If Apple can make buying songs from the iTunes 
Music Store as straightforward as downloading a ringtone, it will 
solve several problems at once. 

You’ll note, in all this, that I haven’t said whether I think having 
Apple as the leviathan of digital music is a good thing or a bad 
thing. That’s because I don’t know. Drop me a line and tell me 
what you think. ^ 


C 
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The Perfect Companion 


Companion® 3 



Stylish, tiny satellite speakers with proprietary TrueSpace™ signal processing 
circuitry deliver brilliant, clean sound from musical instruments and vocals. The 
very compact Acoustimass® module sits unnoticed on the floor, providing that 
essential punch for deep, resonant musical tones and breathtaking movie and 
gaming special effects. The convenient control pod provides a headphone jack, 
auxiliary input, volume control and touch sensitive mute function. 


Companion® 2 


Sleek and stylish, these speakers are designed to provide sparkling 
audio clarity, while a ported enclosure delivers full, deep low notes 
TrueSpace™ signal processing circuitry provides dramatic spacious 
sound. Dual inputs let you add an external sound source (e.g. iPod 
MP3 or CD player) along with computer audio. 


For more information or the location of your nearest store 
Free call 0800 501 511 or visit www.bose.com.au 











PGO TOUR 
L 2005 . 


New Kensington iPod Accessories 


Kensington Stereodock - $139.95 

Plays iPod tunes through your home stereo 
Simultaneously charges iPod in the cradle.* Infrared remote 
control operates from up to 30 feet away, without interfer¬ 
ence from other devices. ‘Five simple buttons control 
Play/Pause, Skip Forward, Skip Back, Volume Up and Volume 
Down.* Long-life battery gives remote control up to one 
year of uninterrupted use. • Sleek design compliments 
today's home stereo components. • Made for all iPods with 
dock connector, including 15GB, 20GB, 30GB, 40GB, 60GB, 
iPod mini, iPod photo. 


Kensington Digital FM Transmitter/Auto 
Charger for iPod - $109.95 

All-in-one digital FM transmitter and charger plays iPod tunes 
through the car's FM radio. 

Simultaneously charges iPod using the car's DC power 
source (cigarette outlet).'Transmits iPod tunes through any 
available FM radio frequency. Simple up/down button 
speeds frequency selection and three programmable but¬ 
tons lock in station presets.* Patented Aerielle wireless tech¬ 
nology enhances noise reduction and stereo separation. 
Works with all dock connector iPods. 


Bluetooth Headphones - $199 

Bluetooth Stereo Fleadphone Kit 
Bluetooth Stereo Audio Streaming Ready. 
Works with iPods, desktop computers, lap¬ 
tops and most other audio devices using 
an earphone jack.* Syncs with Bluetooth- 
enabled mobile phones so you can easily 
switch from listening to music to taking an | 
incoming call. See our site for more info. 




New SATA Products from FirmTek 
FirmTek SeriTek/1 VE4 - $228 

4-Port External SATA PCI Card 
The SeriTek/1 VE4 Host Adapter provides 
a flexible way for Mac users to add inex¬ 
pensive, high¬ 
speed storage. 

With four external 
Serial ATA ports, 
each offering 
1.5Gbits/sec per¬ 
formance, the 
SeriTek/1 VE4 


provides the high bandwidth to meet 
the needs of performance-hungry 
applications. 

The SeriTek/1 VE4 is PCI-X compatible, 
permitting Power Mac G5 users to take 
advantage of the latest extended PCI 
technology while maintaining backward 
compatibility with older Power 
Macintosh systems. 

See our site for more SATA devices 


Encyclopedia Britannica 2006 

Four new 2006 versions now shipping 
Ultimate Reference Suite 2006 DVD .. .$129.95 

Ultimate Reference Suite 2006 CD _ $129.95 

Deluxe Encyclopedia 2006 CD . $89.95 

Children's Encyclopedia 2006 CD . $29.95 


TurboCAD for Mac OS X 

Two new versions of TurboCAD now shipping 
TurboCAD 2D - $199 - Over 275 Design Tools & 
8000+ Symbols - Powerful yet simple to use. 
TurboCAD 2D - $790 - State-of-the-art 3D 
Modelling and 2D Drafting tools. 

Both titles AutoCAD & Illustrator compatible. 




■iDBD 

HO RSI RAC IN 


Crusader Kings 

Now Shipping -$54.95 


Gangland Horse Racing Manager 

Now Shipping -$54.95 jH Now Shipping - $54.95 


Tiger Woods 2005 


Lego Star Wars 

Now Shipping -$44.95 


Now Shipping - $59.95 


Available from your local AppleCentre or directly from Try & Byte 

To find your nearest AppleCentre, go to: http://store.apple.com.au/buy/ 


O a Shop 4/401 Pacific Highway, Artarmon NSW 2064 
UKU19 Tel (02) 9906 5227 • Fax (02) 9906 5605 

www.tryandbyte.com.au 
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Letters should be e-mailed to matthew.powell@niche.com.au with 
a subject header of “Mailbox” or by post to Australian Macworld 
Mailbox, 3/165 Fitzroy Street, St Kilda, Victoria 3182. Letters of fewer 
than 200 words are given preference. We reserve the right to edit 
letters and probably will. To be eligible for the OnStage prize, you 
must include your full name and address, including state or territory. 


Each issue Conexus (02 9975 
2799) gives a JBL OnStage to 
the Australian Macworld reader 
who sends in the most 
interesting or provocative letter. 

OnStage is a revolution in 
personal sound for all iPods. 

The OnStage is a compact high 
performance sound system. 
Connected to your iPod, iPod 
mini, MP3 player or other music 
source, the OnStage will provide 
clean, powerful sound. 

The JBL OnStage is 
compatible with all versions of 
the iPod, including the iPod mini. 
A stereo mini jack connection 
also allows you to enjoy high 
quality audio from a variety of 
other devices such as MP3 and 
CD players, desktop computers 
(all platforms) and laptops. 

Bring your JBL OnStage on the 
road for great sound where ever 
you go. The lightweight, compact 
sound station can provide full 
rich sound in any location. 

The OnePoint iPod connectors 
provide the connection to your 
computer. Connect the standard 
iPod cable to the rear of the JBL 
OnStage and every time you 
dock your iPod, you will have a 
connection for synchronising 
and charging. 

Adaptors for all iPod types are 
provided for easy use of any 
generation. An auxiliary audio 
input cable is also included. ^ 


® 

Hot Links 

www.aria.com.au/pages/faq. htm#Q4 

Learn a bit about Australian copyright law 


Schoolhouse rock 

It frustrates creative Apple users 
in education when a section of 
the system designated to 
service information technology 
seems dogmatically to push 
and pull large state school 
systems into one — Windows— 
model of computing. 

Forget diversity and adaptive 
skills needed in our new 
knowledge and innovation 
economy. 

A recent advisory report noted 
“the capacity of the Regional 
ICT Unit to support the 
proprietary Apple environment 
will be minimal at best. Existing 
Apple schools or hybrid 
Apple/PC schools should 
seriously consider a move to an 
all PC environment if they wish 
to utilise the support services of 
the Regional ICT Unit. Some 
central funding will be made 
available to assist schools 
making this conversion.” 

So, exactly what is Apple 
doing about it? 

Name and address supplied 

Apple responds: 

We have spoken to the 
Department of Education in 
NSW and discovered the history 
of this advisory report. It was 
created earlier this year by 
Western NSW regional ICT unit 
and its author has been 
questioned by the Department. 
The Department of Education 
was happy for us to confirm with 
you that: 

1) Apple is an approved 
Technology for Learning 
Program supplier and will 


continue to be for the 
foreseeable future. 

2) Apple and DET are 
collaborating to ensure regional 
support infrastructure teams are 
trained and certified in Mac OS X 
and OS X Server to support those 
schools who choose Macs. 

3) We are on the approved 
supplier list following the 
Department’s recent notebook 
tender which excluded Dell, IBM 
and Acer, suggesting to us that 
Apple continues to be very 
much in demand by schools 
across NSW. 

We have a dedicated 
Professional Development 
Manager in Steven Doyle, who 
joined us recently from Edith 
Cowan University. Steve’s job is 
to help educators integrate 
technology into the curriculum, 
which he does through 
workshops and conferences. Ele 
supports and works with a 
growing network of Apple 
Distinguished Educators and 
Apple Distinguished Schools 
across the country; teachers at 
these schools are achieving 
extraordinary results with their 
students and their work is 
shared at the many PD 
conferences that run all year 
'round, the next being the 
Innovative Technology Schools 
Conference (ITSC) in late 
November. Elosted by Apple, 
ITSC will bring more than 400 
teachers from across the 
country together for three days 
of hands-on learning at the 
University of Wollongong. 

Our business within the NSW 
Department of Education 
continues to grow and we are 
proud of the work we are doing 


not only in NSW, but in the 
broader educational community 
across the country. 

Rob Small, 

Marketing Director, 

Apple Australia 

Jailhouse rock 

I have two questions regarding 
digital music: 

In the continued absence of 
an Apple iTunes Music Store in 
Australia, can you recommend 
any suitable Mac-friendly online 
stores from which to purchase 
MP3s — the ones I’ve looked at 
in Australia, such as the 
BigPond Music Store, require 
Windows-only DRM software to 
decode the online purchase. 

2) I understand from ARIA 
web site (see “Hot links”) that it 
is illegal in Australia to copy 
tracks from purchased music 
CDs onto a computer or iPod. 
This suggests all Australian 
iTunes (and similar PC software) 
users, and owners of iPods and 
other MP3 players, are all 
blatant criminals — yet the 
software comes pre-installed 
and the hardware is actively and 
openly advertised. Can you 
please clarify this apparent 
absurdity? 

Don Hayes 
via internet 

On your first question, I have to 
say that, unfortunately, there don’t 
seem to be any good Mac-friendly 
online music stores available to 
Australians at this stage. However, 
indications are so strong that 
Apple’s store will be available 
imminently that I don’t think it’s 
time to jump ship just yet. 

On your second point, you’re 


Terms and Conditions. Mentor letter of the month 1. Instructions on how to enter form part of these conditions of entry. 2. To enter send tips or queries to matthew.powell@niche.com.au with 
a subject header of “Mailbox”. Entries will be judged by the editorial staff of Australian Macworld. The judges’ decision in relation to any aspect of the competition is final and binding on every 
person who enters. No correspondence will be entered into. Chance plays no part in determining the winner(s). Each entry will be individually judged based on its degree of interest. 4. Employees, 
their immediate families and agencies associated with this competition are not permitted to enter. 5. The Promoter accepts no responsibility for late or misdirected entries. 6. The best entry/entries 
as determined by the judges will win the prize(s). 7. The Promoter is neither responsible nor liable for any change in the value of the prize occurring between the publish date and the date the 
prize(s) is claimed. 8. The prize(s) is not transferable and will not be exchanged for cash. 9. The winner(s) will be notified by mail. 10. All entries become the property of the Promoter. 11. The 
collection, use and disclosure of personal information provided in connection with this competition is governed by the Privacy Notice 12. The Promoter is Niche Media Pty Ltd of Level 3/165 
Fitzroy Street ST KILDA VIC 3182 Ph 03 9525 5566, (ABN 13 064 613 529). 
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quite right: Australian copyright 
law makes no provision for 
“personal backups’’ of music — 
so all those tapes you made of 
your LPs years ago were illegal 
too. Apple acknowledges as 
much with the notice on one of 
the iTunes pages (see “Hot 
links") saying that “iTunes is 
licensed for reproduction of 
non-copyrighted materials or 
materials the user is legally 
permitted to reproduce". This 
notice is in tiny grey text on a 
white background, and much 
less prominent than the text that 
reads “import your CD 
collection". On the upside, ARIA 
has said it won’t prosecute 
individuals who rip their CDs to 
iPods — there are much bigger 
copyright-violating fish to fry. — 
M.JC.P 

A few bouquets. 

I’ve noticed a few negative 
comments in recent issues on 
one topic or another and 
thought I’d like to share some 
good news for a change. 

First, I’ve been using iPrimus 
as my ISP for a couple of years 
now and found it to be very 
Mac-friendly with good service. 
All those people complaining 
about Optus should have a look 
at iPrimus. They have a link with 
iPass, which enables me to 
connect all over the world 
through local dialup nodes, so it 
suits the traveller as well as the 
domestic user very well. 

Second, I’m running Tiger on a 
G3 12-inch iBook without any 
installation glitches or crashes. 
Sure, I had to upgrade my RAM 
and it could be a little faster, but 
it’s not annoyingly slow. I even 
had to buy an external storage 
unit for my photos and graphics 
to free up some of the 20GB hard 


drive, but the iBook runs just fine, 
and has delayed the need for a 
hardware upgrade for some time. 
The upgrades were done by the 
AppleCentre Hurstville while I 
waited, so I have to report good, 
quick, cheerful service from that 
area as well. 

But I would like access to the 
iTunes Store (wouldn’t we all)! 

Leigh Youdale 
via internet 

Thanks, Leigh. I can back up 
your comments about your ISP 
— my parents use iPrimus for 
ADSL and report nothing but 
good experiences. The problem 
for many readers outside the big 
cities is that Optus and Telstra 
are really the only choices, but if 
iPrimus is available in your area 
it’s worth a look. — M.JC.P 

To OS X or 
not to OS X? 

With the encouragement of 
Macworld’s report that Apple 
would soon be discontinuing 
support for OS 9 I decided it 
must be time to upgrade to OS 
X. Wanting to stick with my 
Wallstreet PowerBook G3 (with 
an upgraded 10GB HD and 
512MB RAM) I discovered to 
my delight that I could run OS X 
10.3 on a G3 PowerBook (or so 
the advertisement ran). 

After buying the lovely suite the 
small print says a G3 PowerBook 
with USB ports is required. After 
sighing deeply and deciding I’d have 
to make do with OS 10.2 and 
purchasing the earlier version as well, 
I discovered multiple problems with 
trying to run it on my Wallstreet. While 
much of the software worked fine, 
the system would not recognise my 
floppy drive or my internal battery, 
and start-up generated screen 
resolution issues every start up. 


Having tried every possible check 
over a month I decided to finally take 
it to an Apple dealer to allow them to 
check the system and advise if there 
was something I was missing. 

Two weeks later and nearly 
$500 poorer I am told my 
system can’t operate OS X 10.2, 
and I’d be better to stick with 
OS 9.2. The bright Apple service 
team returned the PowerBook to 
me with OS 9.0 and, when 
quizzed, explained their Tech 
Assistant had cleaned up and 
thrown out the System disks 
with OS 9.2. I ended up doing 
the upgrade to 9.2 myself. 

How do I encourage Apple to 
improve its quality of service so 
that I can get accurate advice 
sooner? 

Is there another way I could 
have avoided paying $500 for 
what seemed pretty obvious 
after a month of common sense 
attempts to get OS 10.2 running 
smoothly? 

Dave Wallace 
via internet 

Well, Dave, first up I’d say you 
must have misunderstood the ad 
you saw, since Apple never said 
10.3 would run on your machine. 
And the small print you refer to is 
on the outside of the box — 
reading it before you bought it 
would have been a way to save 
some cash. 

Your Mac should, however, be 
able to run OS X 10.2.8, so I’m a 
bit mystified by the advice you’ve 
got. For that matter, I’ve read 
reports of people using OS X 10.3 
on Wallstreet PowerBooks using a 
utility called XPostFacto. Of 
course, the people who do so are 
generally fairly technical types 
who don’t mind tinkering to get 
things working — you won’t get 
any support from Apple if you 
follow that path. — M.JC.P 
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Now it’s easy to pick the right partner to help 
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The Kodak you see today grows out of all the names that can help your business thrive. 


To learn how, call us on 1800 339 803 or visit us on the web graphics.kodak.com 
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FileMaker 

Pro 8 Advanced 


Manage people, projects, assets and more - the easy way! 

Announcing FileMaker Pro 8 and FileMaker Pro 8 Advanced 


FileMaker Pro 8-Work Faster. Share More. 

FileMaker® Pro is the #1 -selling easy-to-use database. 
Whether you need to manage clients and companies, 
inventories and invoices, or students and statistics, 
FileMaker Pro 8 gives you the tools you need to 

manage, customise 
and share all your 
information on a 
network or over the 
web with Windows 
and Mac users. 


New features 
include the ability 
to create Adobe® 
PDF files and Microsoft® Excel files directly from your 
FileMaker information for easy sharing with others, 
loads of time saving features, and much more! 


FileMaker Pro 8 Advanced-More Powerful. 

More Customised. More Advanced. 

New! FileMaker Pro 8 
Advanced has all the 
features of FileMaker 
Pro 8 plus advanced 
development and 
customisation tools 
so you can efficiently 
build more powerful, 
more customised 
databases! 

FileMaker Pro 8 Advanced lets you customise menus 
just the way you want, and create more informative 
and intuitive databases by adding Tooltips to fields 
and layout objects. You even get robust debugging 
tools and much more! 





For a limited time, FileMaker Pro 6 through 8 customers are eligible to upgrade to FileMaker Pro 8 
Advanced until June 30, 2006. For more information, call 1800 028 316 or visit www.filemaker.com.au. 
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would be copied to the nano as my music library should take 
up all its space. That turned out to not be the case. Instead, 
iTunes reserved about 135MB of space, copied 889 songs to the 
nano, and then added 86.4MB of photos to the iPod. 

Like other iPods with small hard drives, if your music collec¬ 
tion exceeds the capacity of the nano iTunes will offer to create 
a selection of music for you. 

The nano syncs as quickly as other click wheel iPods I’ve owned, taking 
around seven minutes to copy approximately 900 songs to the device. 

Not quite a full-grown iPod. Although the iPod nano can 
display pictures and slideshows like today’s colour iPods, it 
doesn’t have all the capabilities of these iPods. For example, 
you’ll find no TV Out commands in its Slideshow Settings 
window because it can’t project pictures to an attached televi¬ 
sion. Also, it doesn’t work with Apple’s iPod Camera Connector 
or Belkin’s Media Reader, which means you can’t upload pictures 
to it. Although the Diagnostic Screen shows a Lineln test, current 
iPod microphones require a connection to the Remote Control 
port as well, which is missing on the nano. 


© 

HotUnks 

www.apple.com/au/ipodnano 

Really really teensy 

iPod nano 
shakes things up 



A s you’ve undoubtedly heard, the iPod nano comes in two 
colours (white and black) and two configurations ($299 for 
2GB, and $359 for 4GB). Each model stores music on a 
memory card rather than a hard drive, bears a crisp colour display, 
and — like current full-sized iPods and the now-defunct iPod mini - 
sports a click wheel. Unlike with other iPod models, you’ll find the 
headphone port on the bottom of this iPod, next to the dock connector. 
The Hold switch remains, all alone, on the iPod nano’s top. 

The nano is as thin and light as Steve Jobs suggests, weighing just 
42.5 grams, and is as thick as a stack of six credit cards. Despite its 
small size, the markings on the click wheel are clear and the click 
wheel is responsive. The screen really does look great - it’s very 
bright and readable. And the nano feels perkier than my other iPods, 
scrolling very quickly through a window full of songs, moving 
rapidly from one screen to the next, and flying through pictures. 


Syncing. The nano can be synced to a Mac or PC by a USB 
2.0 connection only, although you can charge it over a FireWire 
connection. When you sync the nano you’ll learn that it will hold 
both music and photos. The iPod Setup Assistant suggests that 
music takes priority, but this suggestion is a little confusing. 
When I plugged in the nano and saw the Assistant’s admonition 
that “iTunes will first copy all of your music to the iPod and then 
use the remaining space for photos,” I assumed that no photos 


New features. The iPod behaves exactly like you’d expect 
it to. For the most part, menu navigation is like other iPods - 
but this iPod includes a few extra features. The first is the 
Stopwatch, which you find in the Extras screen. The Stopwatch 
will track total time and lap time. When you click Done to stop 
the watch, it saves your times in a Stopwatch screen. Select one 
of these entries, click the Select button, and you’ll see a 
summary that displays the date and time of the event, total time, 
each lap time, and such summary statistics as total time, longest 
and shortest laps, and average lap time. 

The last new feature is Screen Lock. Like a cheap bike lock, 
this lock lets you create a four-digit password using numbers from 
0-9. The interface is nothing but cute, featuring a round combi¬ 
nation wheel with four digits above. To move from one digit to 
another use the Next and Previous buttons. Clicking the Select 
button also takes you to the next digit and, when you reach the 
final digit, sets the code. When locked you can pause and play 
the iPod but nothing more - you can’t even adjust the volume 
when you reset the iPod it boots back into the Screen Lock screen. 

Performance. Everyone in 
the office who’s touched it has 
been thrilled with its looks, and 
many have been awed by how 
such a tiny device acts just like a 
much-larger iPod. We’ve also been 
impressed by its screen and the 
responsiveness of its controls. 

We’ll look far more deeply into the 
iPod nano’s capabilities and 
performance in our upcoming 
review, but at first blush, this one 
looks like a winner. 

• Christopher Breen 

























iPod nano: 

accessories addressed 

A midst the brouhaha of the announcement of the iPod 
nano, most people were enthralled by just how incred¬ 
ibly small, yet full-featured, the nano is. As the initial 
excitement passes, the question many people are likely to be 
asking is: “Will the iPod accessories I already own, or the ones 
currently on the market, work with the nano?” 

Ports and connections. Like its iPod mini predecessor, the 
nano includes Apple’s proprietary dock connector port, which 
means that it should work with most dock-connector accessories 
that worked with the iPod mini. The nano also includes a stan¬ 
dard headphone minijack. However, it does not include the 
remote jack found on full-size and mini models. 


provide an “official” cradle insert. Of course, any speaker system 
that connects via a standard headphone jack is also fully compat¬ 
ible with the iPod nano; JBL’s On Tour is an especially nice 
portable match. 

Remote controls. This is one area in which the iPod nano 
comes up short compared to the iPod mini it replaces: The nano 
is missing the remote control jack found on mini and full-size 
iPod models, so accessories that rely on that jack are incompat¬ 
ible with the nano. This rules out all of the standalone remote 
control accessories currently on the market. 

However, in our testing, products that provide remote control func¬ 
tionality via the iPod’s dock connector port — such as many of the 
iPod speaker systems mentioned above, as well as “combo” products 
such as Kensington’s Stereo Dock — do work with the nano. 


■ ANALYSIS 
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Hot Links 

www.playlist.com.au 

www.conexus.com.au 

www.belkin.com.au 

www.palaeographics.com.au 

www.tryandbyte.com.au 

www.pica.com.au 

www.apple/com/au/store 

Just a few places where you’ll find iPod accessories 


Power/chargers. 

Power-related accesories, such as car chargers, external batteries, 
and Apple’s USB charger — all of which connect to dockable 
iPods via the dock connector port - should be fully compatible 
with the nano. 

Speakers. We’ve tested the nano with a good number of iPod 
speaker systems, and in our testing, speakers that get their audio 
from the dock connector - such as Bose’s SoundDock, Logitech’s 
mm50, JBL’s On Stage, Altec Lansing’s inMotion models, Klipsch’s 
iFi, and even iHome Audio’s iH5 clock radio — work with the 
iPod nano just as they do with other dockable iPods; audio is 
passed to the speakers as expected. In addition, on those systems 
with a wireless remote control, the remote also controls the 
nano’s playback, just as it does with mini and full-size iPods. 

There are, however, two caveats here: The first is that since the 
nano’s dock port is off-centre, the nano sits off-centre when 
connected to these speaker systems (or when sitting in any dock- 
cradle accessory, for that matter). The second is that most of these 
speaker systems do not currently include a “dock cradle insert” 
specifically for the iPod nano, although we expect many vendors 
to provide such adapters soon. That being said, because the iPod 
nano is so light, the dock connector itself should be strong 
enough to hold the player upright, at least until speaker vendors 


FM transmitters. There are currently three types of FM trans¬ 
mitters for the iPod, differing mainly in how they connect to the 
player. Those that connect via a dock connector plug (such as 
Kensington’s Digital FM Transmitter/Auto Charger) or a standard 
headphone miniplug (such as Belkin’s TuneCast II) are, in our 
testing, fully compatible with the nano. On the other hand, those 
that connect to the headphone/remote jack on mini and standard 
iPods (such as Griffin’s iTrip LCD and Xtreme Mac’s AirPlay) are 
incompatible due to the lack of this jack. 

Photo accessories. The nano is incompatible with Apple’s 
iPod Camera Connector, as well as Belkin’s Digital Camera Link 
and Media Reader. To get photos on your iPod nano, you need 
to enable photo syncing from within iTunes. 

Similarly, unlike full-size colour/photo iPods, the iPod nano 
doesn’t support presenting photos on a television — the nano’s 
headphone jack is audio-only. Thus, accessories that allow you 
to connect your full-size colour iPod to a television - such as 
Apple’s own AV Cable and dock for colour iPods, PodsPlus’ 
Dock with Video Out, and Boxwave’s iPod Photo AV miniSync 
— will not provide video connectivity. 

Voice recorders. Because the iPod nano doesn’t feature the 
remote/headphone jack used by all of the voice recording 
accessories currently on the market, none of these products 
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will work with the nano. However, the nano includes a “Lineln” 
test — something previously found only on full-size iPods, 
suggesting that unlike the iPod mini, the nano at least has the 
ability to record audio. If this is indeed the case, voice recorders 
for the nano will likely need to connect via the nano’s dock 
connector port. 

Sync cables and other dock-connector accessories. 

The iPod nano uses the same dock connector port as the iPod 
mini and full-size iPod models, but the nano’s sync function¬ 
ality differs in one significant way: although it can both sync 
with your computer and charge via a USB connection, when 
connected via FireWire the nano charges but doesn’t sync. So 
FireWire-based dock connector cables and other “docking” 
accessories that connect to your computer via FireWire will not 
be able to sync your iPod nano with iTunes. This is a shame, 
considering that FireWire 400 is faster than USB 2.0. It’s also 
particularly disappointing for owners of older Macintosh 
computers, many of which have FireWire ports but no USB 2.0 
ports - their USB ports are of the slower 1.1 spec. 

Other dock connector accessories should function as expected. 
For example, with the exception of FireWire syncing, 
SendStation’s PocketDock adapters work as expected: their USB 
ports charge and sync the nano, their FireWire ports charge it, 
and their audio line-out jacks indeed provide a line-level audio 
signal unaffected by the nano’s volume control. 

The mysterious Dock Adapter, included with the iPod 
nano is a mysterious piece of plastic called an “iPod Dock 
Adapter,” which looks very much like the dock cradle adapters 
included with some iPod accessories; for example, such 
adapters let the Bose SoundDock fit different-sized iPods. 
However, the adapter included with the iPod nano doesn’t fit 
any existing accessories. 

So what’s this adapter for? It appears that Apple has told that 
instead of designing their own dock cradles and adapters, future 
products should include a “universal” dock cradle that accepts 
Apple’s dock adapters. Each new iPod model will include an 
adapter that lets that iPod work with any “official” iPod accessory. 
This is a great idea that benefits both consumers and third-party 
vendors: Whenever a new iPod is released, vendors don’t have 
to rush to fabricate new dock cradle adapters so that their prod¬ 
ucts are compatible with the new iPods, and customers don’t have 
to wait for vendors to create such adapters to be able to use their 
new iPods with their existing accessories. 

Apple’s own nano accessories. Finally, it’s worth 

mentioning that Apple has also announced a few of its own 
accessories for the iPod nano, which will be available over the 
next month and a half. The iPod nano Lanyard Headphones 
combine a lanyard and earbuds into a single around-the-neck 
cable. The iPod nano Armband, available in blue, red, green, pink, 
and grey, lets you wear your iPod nano on your arm. And the 
iPod nano Tubes — $48 for a pack of five (clear, blue, purple, 
green and pink) — cover your nano in protective silicone; only 
the screen and ends are exposed. • Dan Frakes 
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■ MOBILITY 


Hot Links 

www.motorola.com.au 

Home of the ROKR 


Apple and 
Motorola announce 
"iTunes phone" 

A t the same “special event” which saw the release of the 
iPod nano at the start of September, Apple and Motorola 
jointly announced that the forthcoming ROKR phone 
from Motorola will have the facility to synchronise up to 100 
songs from users’ iTunes libraries. 

The ROKR features a colour display that can be used to display 
cover art, if available, while playing songs. Cover art is often 
provided with songs purchased from the iTunes Music Store, so 
this feature will come into its own when the Store is available in 
Australia. Unusually for a telephone, the ROKR also features stereo 
speakers, but also comes with stereo headphones that double as a 
headset and microphone. If a call comes in while you’re grooving 
to your tunes, the ROKR automatically pauses the music and 


switches to telephone mode. The phone’s 
other features — such as taking photos or 
sending SMS messages — won’t interrupt 
the music. 

The 100-song capacity is roughly equiv¬ 
alent to that of an iPod shuffle, but unlike 
the shuffle it’s not a physical limitation of RAM. 
You can fit more songs on a shuffle with tighter 
compression (or if they’re just short songs). The ROKR, however, 
is limited to 100 tracks regardless of their length or actual file 
size. The reason for this is unclear. 

The phone can be used with either a Mac or a PC and synchro¬ 
nises with iTunes via a USB cable. Users can fill the ROKR manu¬ 
ally or use the same “autofill” feature that randomly selects a 
playlist for the iPod shuffle. Contraiy to what pre-release rumours 
suggested, it’s not possible to download songs directly from the 
iTunes Music Store to the phone. 

The Motorola ROKR will be available on all the main mobile 
networks in Australia via the usual retail outlets. Pricing varies 
according to network-specific plans. 

• Matthew JC. Powell 
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■ LITIGATION 

® 

Hot Unks 

www.eff.org 

Electronic Frontiers Foundation 



External 

Drives 




EFF 

unseals 
Apple court 
documents 

T he Electronic Frontier Foundation (EFF) has won the right to 
unseal court documents from Apple Computer. The docu¬ 
ments show that Apple planned to subpoena the anonymous 
sources of two reporters from Applelnsider and PowerPage before 
conducting an investigation inside the company. 

The lawsuit was brought against the sites when they published 
articles about ‘Asteroid,” rumoured to be a FireWire audio inter¬ 
face for GarageBand - Apple claimed violation of trade secret 
law. The First Amendment to the US Constitution and the 
California Constitution require that Apple exhaust all other alter¬ 
natives before trying to subpoena journalists. Lawyers claimed 
the journalists should be protected by the First Amendment, an 
argument the group lost in court and appealed earlier this year. 

Documents in the case show that Apple never took depositions, 
never issued subpoenas (other than to the journalists) and never 
asked for signed declarations or information under oath from its 
own employees, according to the EFF. 

Apple argued that the internal investigation itself was a trade 
secret and should be sealed from opposing counsel. EFF lawyers 
successfully argued to have the documents unsealed. “Now the 
public can examine this new information, which clearly shows 
that the only computer forensics conducted by Apple were a 
search of Apple’s e-mail servers and a rudimentary examination 
of a single file server. Apple did not examine employees’ indi¬ 
vidual work computers or other devices capable of storing or 
transmitting electronic information, examine any telephone 
records, look at copy machines, or otherwise investigate the 
possibility that information about ‘Asteroid’ was transmitted by 
means other than e-mail. Moreover, as public documents already 
showed, Apple did not even obtain sworn statements from 
employees who had access to the leaked ‘Asteroid’ specs,” said 
the EFF. • Jim Dalrymple 
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■ NEW MEDIA 



■ HARDWARE 


Hot Unks 

www.forgettherules.com 

A new kind of show 


Changing 
the rules 



Hot Links 

www.microsoft.com/hardware 

Mouses and keyboards and more — oh 

Microsoft 
unleashes "Vader" 


S ubscribers to the 3 mobile network are used to having 
sporting events, reality TV and movie trailers available to 
watch on their phones. They’re about to get a taste of some¬ 
thing quite different: original content actually written for mobiles. 

Forget The Rules is a comedy/drama series set to “air” three 
times a week starting in early October. Subscribers will be able to 
download and watch the nine-minute episodes Monday, Tuesday 
and Wednesday mornings. 

The key “rule-breaking” aspect of the show is that, each 
Thursday, viewers will be invited to decide what happens next. 
Every Wednesday’s episode will end with a dilemma, and viewers 
will dictate the resolution via SMS. 

Once the votes are cast, the Mac-based production team will set 
about writing the next week’s scripts, rehearsing, filming and 
producing the episodes with Final Cut Pro and Combustion in time 
for airing Monday morning. As well as dictating the direction of 
the plot, viewers will have opportunities for other interaction with 
the show, including walk-on parts. 

The creative forces behind Forget The Rules are all Australian, 
and all new to television production. This is, however, not seen 
as a disadvantage, but a bonus: with no extensive experience in 
broadcast media, the group is not encumbered with prejudices 
that may hold it back from creating truly groundbreaking drama. 
That’s the theory, anyway. 

If you don’t have a 3 mobile you can also see the show on 
Foxtel’s Channel V or via the web site (see “Hot links”) though 
without the same go-anywhere aspect. • Matthew JC. Powell 


M ac users who like to equate Microsoft with the “Evil 
Empire” might take heart from the company’s latest 
keyboard offering, which would not look out of place 
on the desk of a Dark Lord of the Sith. 

Of course, frequent typists with an eye to ergonomics will 
welcome the fact that the Natural Keyboard 4000 is designed with 
users’ comfort uppermost. The proprietary “gull wing” design 
enables your hands to sit at a more comfortable and natural angle 
with respect to the keys, reducing the amount of movement required 
when typing. A raised gable (not pictured) even lifts the keyboard 
to a seven-degree slope away from the user, meaning that you don’t 
have to bend your wrists backwards to type, as with conventional 
keyboards. With the gable attached, the keyboard seriously resem¬ 
bles Darth Vader’s helmet. Also, with the gable attached, the keys are 
not easily visible — because they’re tilted away from you — so it’s 
just for touch typists or Dadaist poets. 

The keyboard attaches to the Mac via USB and also features 
forward and back buttons in the middle of its cushioned wrist rest 
for easy web surfing and a slider, for quickly zooming in and out 
of photos for example. Microsoft’s Intellitype Pro software for Mac 
has been updated to support this functionality under OS X. 

The Natural Keyboard 4000 will cost $80 when it becomes 
available in November. It’s part of a raft of new hardware releases 
from Microsoft including new wireless optical mouses and laser 
mouses (offering greater accuracy and precision than traditional 
optical mouses). Check out the company’s hardware web site (see 
“Hot links”) for more info. • Matthew JC. Powell 


■ EVENTS 

® 

Hot Unks 

www.intermactive.com.au 

For more information 

One day in Brisbane 

B risbane-based reseller Intermactive is hosting a free one- 
day “expo” at the Brisbane Hilton on the 11th of October 
from 10am to 6:30pm. InterMac 2005 is expected to 
feature stands from Canon, Epson, MacSense, Fuji Xerox, 
Graphisoft, Fone Zone, Macromedia, Next For Mac, ProScan, 


PowerMove, Try and Byte, XClusive Software and many more, 
including Apple-q, the Queensland Apple users’ group. 

Experts from The Mac Doctors will also be on hand to offer 
advice and help with Mac-related issues attendees might have. 

As well as the opportunity to see, use and of course buy the 
latest hardware and software from Apple and other vendors, 
InterMac will feature a series of expert seminars on such topics as 
High-end media production, How to get your dream system, 
Implementing high-end storage systems, Making money from 
your mobile phone, Making multimedia work for you, Latest 
advances in colour printing and Advances in server technology, 
and more. Clearly, a wide range of topics for a broad variety of 
users. And remember, it’s all free. 

While the “expo” part of the show is open to all who rock up, 
Intermactive says bookings are essential for the seminars. Check 
the web site (see “Hot links”) for details. • Matthew JC. Powell 


Australian Macworld October 05 







025 


■ LEGAL WOES 

© 

Hot Links 

au.creative.com 

Zen and the art of metadata maintenance 

Creative claims 
music player patent 
covers iPod 

C reative Technology has been awarded US Patent 6,928,433, 
which it’s calling the “Zen Patent” for short. The Zen 
Patent describes how files on a digital music player are 
organised, and covers not only its own Zen and Nomad juke¬ 
boxes, but also Apple’s iPod and iPod mini (and presumably the 
nano), according to a statement release by the company. 

The Zen Patent is summarised as “automatic hierarchical cate¬ 
gorisation of music by metadata.” Creative said the patent covers 
the ability for a digital music player to display music using artist, 
album and track menus - the way that not only Creative’s music 
players work, but also Apple’s. 

Creative chairman and CEO, Sim Wong Hoo, explained that 
Creative’s Nomad Jukebox was on store shelves in September 


2000, 13 months before Apple’s ever saw the light of day, he said. 
“Before this invention, there was no intuitive and efficient way 
to deal with the large number of tracks that could be stored on a 
high-capacity player,” Sim said. 

Creative’s patent news is the latest salvo in Sim Wong Hoo’s 
self-described marketing “war” against the iPod, which he first 
described in November, 2004. 

Apple has dominated the digital music player market and the 
legal online music download market thanks to its iTunes Music 
Store and iPod music players, gaining a dominant marketshare 
in both segments. For its third financial quarter - its most 
recently announced results - Apple sold 6.15 million iPods, a 
616 percent year-over-year improvement which added more than 
$US1.1 billion to its quarterly revenue numbers. 

Apple’s efforts haven’t gone unchallenged, however. In addi¬ 
tion to Sim’s marketing war, Apple recently found itself on the 
losing end of a patent dispute over other interface elements used 
on the iPods — a patent which the US Patent and Trademark 
Office has recognised as belonging to Microsoft, which had filed 
five months before Apple’s claim. 

The significance of this wasn’t lost on Sim. “This Apple patent 
application was filed on October 28, 2002. A related provisional 
application was filed by Apple on July 30, 2002, eighteen months 
after our filing date for the Zen Patent and over twenty months 
after our NOMAD Jukebox based upon our user interface was on 
the market,” said Sim. • Peter Cohen 
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■ FIRST LOOK 


Pro for pros. In the end, the really exciting stuff in FileMaker 
8 is for developers. That probably explains why, for the first time 
ever, FileMaker used the keynote at the company’s annual 
Developers Conference to release the new version. FileMaker is 
trying to make its software a more serious contender in the rapid- 
applications-development market. 

In order to emphasise both the similarities and differences 
between the two products, the product formerly known as 
FileMaker Developer has been renamed 
FileMaker Pro 8 Advanced. There are a 
number of major new features in FileMaker 
Pro Advanced — the ability to import 
tables and fields from other FileMaker data¬ 
base files, as well as support for copying and 
pasting fields, scripts and tables; extensive 
support for fully customised menus; and 
Tooltips (which users will like, but which 
have to be configured in FileMaker 
Advanced). Not the least of the changes is the 
addition of a data viewer in FileMaker 
Advanced, which lets you monitor any fields 
or variables you like while you are debugging 
scripts. 

The coolest new developer-oriented 
feature in FileMaker Pro 8? Some will say 
custom menus, but I think it’s got to be tab 
controls. The tab control tool creates an object that gives one 
layout a number of distinct “layers.” Each layer or page of the 
tab object can display its own set of fields. This makes it easy to 
put a large number of fields on one layout, with one set of user- 
interface buttons and perhaps some common fields, but to hide 
and show groups of fields one tab at a time. It’s a tremendous 
space-saver and time-saver, and dead simple to use. 

[Editor’s note: FileMaker says that databases developed under 
FileMaker Pro 8 can be viewed using FileMaker Pro 7. However, 
features such as the tabbed layouts won’t display properly under 
version 7 - all of the tabs will appear layered on top of each 
other like a jumbled mess. Something to bear in mind if you’re in 
a mixed FMP 7 and FMP 8 environment.] 



© 

Hot Links 

www.filemaker.com.au 

Bigger, stronger, faster 

FileMaker Pro 8 
offers reason to 
upgrade 

F ileMaker Pro 7, released in March 2004, 
was the database application’s most 
ambitious upgrade ever, with the 
finished product getting a warm reception 
from reviewers. But good reviews aren’t every¬ 
thing - real-world adoption of FileMaker Pro 
7 was slow. Ordinary users didn’t care much 
about the most revolutionary features in 
FileMaker 7 — things like the new relational 
engine, or the ability to put many data tables 
in a single document file. Do-it-yourself 
developers - the other half of FileMaker’s core 
market - found the new features perhaps a 
bit too daunting. Finally, there was the fact 
that converting old solutions for use in 
FileMaker 7 was, in many cases, so difficult 
and so expensive that some companies and 
developers simply decided to sit that version out. 

Enter FileMaker Pro 8, six months sooner and six ways stronger 
than anyone expected. If you’re still using FileMaker 6, the time 
to upgrade is at hand. Think of this latest version of FileMaker 
as the equivalent to the Jaguar update to Mac OS X — this is the 
ready-for-prime-time release. 

Easy in... a number of the new data-input features in 
FileMaker 8 will be familiar to users of other Mac programs. Auto- 
complete is a common tool in web browsers and in other data¬ 
bases, and now FileMaker Pro has it, too. Another common 
data-input feature making its FileMaker debut is visual spell 
checking, where a squiggly line now appears under potentially 
misspelled words. FileMaker 8 also adds drop-down calendars, 
making it easier than ever for users to enter dates into fields. For 
the developer, implementing any of these options is a simple 
matter of clicking on a checkbox in a dialog. 

Easy Ollt. FileMaker Pro 8 introduces a couple great new ways to 
get data out of your solution. First, there’s built-in support for saving 
any report or layout to PDF. Users don’t have to see a single save- 
as dialog, because the Save as PDF feature is fully scriptable. In a 
similar vein, you no longer need to export to one format, then 
import into Excel. FileMaker Pro - which has long been able to read 
Excel worksheet files — can now write them, too. 


The last word. FileMaker Pro 8 and FileMaker Pro 8 Advanced 
are solid upgrades and then some. When FileMaker Server is 
released before the end of the year, this major contender in the 
small-to-medium-sized database market will have strengthened 
its products both for end-users and for developers. 

FileMaker Pro 8 is available now for $499 or $299 upgrade for 
FileMaker Pro 7 and 6 licensed users. FileMaker Pro 8 Advanced 
is $869. Licensed users of FileMaker Developer 6 and 7 may 
upgrade to FileMaker Pro 8 Advanced for $519 and licensed users 
of FileMaker Pro 6, 7 or 8 may upgrade to FileMaker Pro 8 
Advanced through 30 June, 2006 for $519. • William Porter 



Australian Macworld October 05 







By Dan Warne. 
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Hot Links 

www.ausmac.net 

Where you’ll find all the software listed here 

Off the net 

Latest shareware and 
free downloads 


■ Iridium (platinum’s companion) 1.5 Freeware X (10.4) 

A visual theme for OS X that adds a “unified” menu bar for all appli¬ 
cations and lightens/whitens OS X’s metal look. 

■ FolderShare 2.6.1 Free (basic version) X (10.3.8 or later) 

Keep files and folders on your home computer synchronised with 
your work computer (or a friend’s computer) automatically over the 
internet, using P2P technology that works in the background. 

■ Broadcast machine Release 17 Freeware X (10.3 and QuickTime 7) 
An interesting program that makes it easy for you to create your own 
“TV channel” using video files. It aims to do to video what podcasting 
has done for sound. Uses Bittorrent P2P technology to distribute the 
video so your home internet connection doesn’t become overloaded. 

■ DTV Beta 2 Freeware X (10.3 and QuickTime 7) 

Access TV channels published by people using Broadcast Machine. 
Easy-to-use QuickTime-like interface with channel guide. 

■ Dasher 1.0.2 Freeware X (10.4 or later) 

Why leave those beautiful Dashboard desktop widgets hidden in the 
background, when this app could pop them up in the foreground 
when your Mac becomes idle? 

■ Widgetarium 1.0b8 Beta X (10.4 or later) 

Integrated development environment for making widgets for Apple’s 
Dashboard. Includes syntax aware editors for JavaScript, HTML & 
CSS, widget packager, and Dashboard debugging emulator. 


027 


■ iCIip 3.7 $19.95 Shareware X (10.2 or later) 

Store multiple clipboard entries in one spot. Allows clippings to be 
organised into groups and can be set to sit on top of other windows. 

■ LogSurfer 1.0 Freeware X (10.2.8 or later) 

Monitor OS X’s various system logs and be alerted to the more important 
messages among the many trivial entries through colour highlighting. 

■ iRatchet 1.0.9 $US34.95 Shareware X (10.4 or later) 

Easy-to-use billing program that helps you create invoices for your 
small business. Handles things like hourly rates or fixed prices, multiple 
clients and projects and PDF output/automatic e-mailing of invoices. 

■ PictureSync 1.4 $US14 Shareware X (10.3) 

Automatically upload photos from your iPhoto or iViewMediaPro 
collection to a (big) variety of online photo album services. 

■ Mailtags 1.0 Donationware X (10.4) 

A brilliant extension for Apple Mail that allows you to add tags (such 
as project names) to received mail. Tags can be applied by Mail’s 
rule system, but the real beauty of tagging is the ability to add infor¬ 
mation that doesn’t already exist in the e-mail. 

■ 4G iPod Linux installer 0.4 Freeware X (10.3.9 or later and a 4th 
generation iPod) 

Put iPodLinux on your 4G iPod safely with this straightforward 
installer. With Linux, you can access higher-quality recording modes 
of the iPod that are locked off by Apple, and more. 

■ Terragen 0.9 Freeware 9, X (9.1 or 10.1 and later) 

A photo-realistic landscape generator similar to the popular Bryce. 
Terragen is completely free for personal use. 

■ Burnout Menu 2.5 $US5.95 Shareware X 

A very fully featured "to do list" application that integrates with iCal, prints 
your list, can sit in your menu-bar for drop-down goodness, syncs to your 
iDisk and iPod, and has an iTunes-like drag-and-drop interface. Nice. 

■ iTunes Rating 1.0.2 Freeware X 

Rate the currently-playing iTunes song with one click on the stars 
sitting in your menu-bar. 

■ MacTF-EPG 0.7 Freeware X (10.4 or later) 

Download Australian TV electronic program guides and upload them 
automatically to your Topfield digital TV personal video recorder. 
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The view from the other side of the counter. 


Pop goes the brand 


By Fleur Doidge. 


Hot Links 

marketing.about.com/od/marketingyourbrand/a/internalbrand.htm 

Internal branding 

www.buseco.monash.edu.au/depts/mkt/dictionary/bbb.php 

Marketing dictionary at Monash University department of business 
and economics 

www.mcdonalds.com/ 

McDonald’s Restaurants 


T HE last column that appeared in this page has caused some 
trouble. Where there was but one customer complaint, more 
have appeared. 

One customer has problems with her iPod. Another has problems 
with a particular, award-winning reseller (more on that anon if you 
watch this space). Another rang me up last week: he’s had problems 
with his G5 and associated technology bundle. 

As an editor I know once said, somewhat gleefully: “Can open. 
Worms everywhere. Sensational!” 

Journalists tend to be ambulance chasers of the first order. In this 
case, the ambulances, as it were, were coming to me. Dialling 000 for 
reportage, e-mailing me and writing letters. OK, so a few anecdotes do 
not a statistic make — but their stories still deserve to be told. 

Many successful multinational companies put their success, in part, 
down to uniform, consistent branding 
around the world. Look at McDonald’s and 
Coca-Cola. These are brands that mean 
much the same to people the world over, 
mainly through the hard work of their 
corporate masterminds. 

Apple has for many years enjoyed 
better, stronger branding than most, if not 
all, of its competitors. Dell, HR even 
Microsoft, cannot command the cachet of 
the Apple name. 

Some have said, rightly or wrongly, that 
iPods may be not as good value for money 
as competitor products — but if you’ve got 
to have one of these music players, you might as well have the real thing, 
right? You might as well have an iPod. 

That’s the power of brand. Is it justified? That’s another story. 
Here’s the thing: this aforementioned customer tells me that he has 
been an aficionado of Apple products for years, for some really good 
reasons. However, he agrees with the woman who spoke out in last 
month’s column that it can be pretty difficult to get a refund out of Apple. 

He says he rang Apple repeatedly over a period of three months 
trying to get a refund. He’d bought a G5 and a nice big LCD screen 
and paid $8800 for the set. The products didn’t work, and the reseller 
was reluctant to replace them at first. 

Eventually, he got replacements. Great. Except — wait — the 
replacements didn’t work either. Sound familiar? He says he returned 
both items three times. A logic board was replaced three times and 
the screen replaced once, he says. 

After all that — his warranty running out all the time, don’t forget — 
he didn’t want any more replacements. No, thank you. Please, can I 


have my money back? He says the reseller’s hands appeared to be tied 
on the matter and that Apple was quite happy for that to be the case. 

He says it seemed that Apple was pushing responsibility back on to 
the reseller but not giving the reseller power to satisfy customers. That, 
he told me, actually forces the customer back towards the vendor. 

That might not be so bad if it was easier to get satisfaction from the 
vendor, reseller bias aside. The customer tells me that even ringing 
Apple directly took thirty minutes every time. That made him even 
angrier. Eventually, what he decided to do was stake out Apple 
Australia’s headquarters in Frenchs Forest. 

If all else fails, he reasoned, go for the jugular. Go as high up the 
command chain as you dare. He rang and spoke directly to the personal 
assistant of the head of Apple Australia. Then he decided to camp out 
on site and force Apple to face up to at least this one customer. 

When a customer service manager 
finally left the shelter of his air-conditioned 
office to speak to him, even then, he 
couldn’t get a refund. Not without insisting, 
and not without threatening not to leave 
the office until his problem was solved. 

That’s pretty drastic action. Isn’t it? OK, it 
worked. The guy eventually was promised 
a full refund. A customer shouldn’t have to 
stalk a company for such basic customer 
service though. 

He said he knew that Apple’s customer 
service in the US was, comparatively, 
terrific. He said he could not imagine what 
had gone wrong at Apple Australia, but he strongly believed that some¬ 
thing had. He wondered if Apple knew how its subsidiaries were 
handling things in far-flung corners of the globe. He wondered if 
Cupertino would be happy about it. 

People often think branding is just something that helps the 
marketing message look pretty. It’s deeper than that. Branding is also 
about ensuring that customer service is consistent and that a 
company’s reputation persists across multiple locations without unnec¬ 
essary loss of "mindshare”. It helps a company achieve genuine 
economies of scale and be a global success. 

Those things are a lot more important than livery. Just look at one 
of the kings of international brand: McDonald’s. Arguably, in the long 
run, a successful multinational will sink or swim on whether customers 
can trust it to provide the experience they have come to expect. In 
other words, on the strength of its brand. ^ 

Fleur Doidge is a longtime observer of the Mac reseller channel in Australia. 
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WEB-CURIOUS GRAPHIC ARTIST 

seeks an Integrated Software Suite 
to expand my horizons and add the 
spice of online to my print existence. 
Must be approachable, uncomplicated, 
and open to other applications. Ask 
me to give up my layers, filters or 
blend modes, and it's bye-bye, baby. 


Different people. Different needs. One suite solution. 

With the latest versions of Macromedia Dreamweaver®, Flash® Professional, 
Fireworks®, Contribute™, and Flash Paper™, the new Studio 8 is quite a catch. 
To meet Studio 8 and find all the tools you need to bring your creativity to the 
web, visit macromedia.com/go/cr_studio8 


macromedia® 

STUDIO 8 


Copyright ©2005 Macromedia, Inc. All rights reserved. Macromedia, the Macromedia logo, Dreamweaver, Rash, Fireworks, Contribxjte': and FlashPaper are trademarks or registered trademarks 
of Maccompdia. inc. in the United States and/or other countries. Other marks are the properties of their respective owners. 



By various authors. 
Photography by Peter Belanger 


Secret shortcuts. Hidden helpers. Mysterious menus. You 
could spend months tracking down all the undocumented 
features tucked away in Mac OS X 10.4, Apple’s newest 
operating system. Chances are, you’re too busy using Tiger 
for more-important tasks — such as doing your job. So we 
sent in a team of specially-trained spies to uncover Tiger’s 
deepest, darkest secrets. 

From customising your system settings to improving 
Spotlight’s searching know-how, and from working around 
stubborn quirks to unlocking new Unix powers, our experts 
show you how to take advantage of Tiger’s lesser-known 
features. Best of all, you won’t even need your secret 
decoder ring. 


www.apple.com/au/macosx 

Apple’s own guides to Tiger 

www.versiontracker.com 

Source of great shareware, 
including iCal-Alarmist 

www.qpict.net 

QPict 
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SYSTEM i 

SETTINGS 

20 TOP-SECRET TWEAKS THAT CAN E 

SEND OS X 10.4 TO YOUR WILL 

I 
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Customise Tiger’s PDF print services, when you 

press 3€-P to print in Tiger, you’ll notice that the Print dialog box 
sports a new PDF disclosure triangle. Click on it, and you’ll see 
a series of Automator workflows that you can apply when 
creating a PDF. The Compress PDF option, for example, slims 
your PDF file by compressing the graphics. However, you can 
easily modify the provided workflows - or create your own. 

The provided workflows live in the /Libraiy/PDF Services folder. 
Just double-click on one to open it in Automator. (You may want 
to duplicate the file first in case you decide to go back to the 
original version.) Make the changes you want. For example, you 
can modify the Compress PDF workflow so it moves the Quality 
slider to a more balanced position. Go to File: Save to save the 
modified workflow; the next time you print, you’ll be able to 
access it from the PDF menu. 

To build an entirely new workflow, create a PDF Services folder 
in your user folder’s Library folder, use Automator to create the 
desired workflow, and then save it to the newly created folder. 
Your workflow will appear at the bottom of the PDF pop-up 
menu. • Rob Griffiths 

Silence annoying sounds, if you like having audio 
feedback when your Mac has completed a task - such as 
moving something into the Trash — open the Sound preference 
pane and enable the Play User Interface Sound Effects option. 
For the most part, these sounds are unobtrusive. You may find 
that one really grates on your nerves, though. Although the 
Sound pane doesn’t let you turn off specific sounds - it’s all or 
nothing - there is a workaround. 

In the Finder, navigate to /System/Library/Components. 
Control-click on CoreAudio.component and choose Show 
Package Contents from the contextual menu. In the resulting 
Finder window, navigate to /Contents/Resources/System Sounds. 
Within this folder are subfolders containing AIFF files of all the 
sounds your system makes, each clearly labelled. 

Consult the dictionary 

One of my favourites little secrets in Tiger is the 
Dictionary/Thesaurus pop-up window that appears in applica¬ 
tions such as Safari and Mail. Simply hover your cursor over any 
word and press ^-control-D to bring up a small window with the 
word’s definition. If you keep the control and keys pressed, 
you can then mouse over other words to see their dictionary or 
thesaurus entries as well. You can even highlight just part of a 
word (embark from disembarkation, for instance) to get the defi¬ 
nition of a word within a word, or a part of a compound word 
(such as science from science fiction). • Uoyd Viente 


Before deleting one of these files, back it up by dragging the 
sound file to another folder. Then highlight the sound file, drag 
it to the Trash, and provide your administrator password. 

You may need to restart the Dock, the Finder, or the system 
itself to have the changes take effect. You can easily restart the 
Dock and Finder from Activity Monitor (in /Applications/Utilities). 

If you’re truly adventurous, you can replace the existing sounds 
with your own audio. Simply create an AIFF file, give it the same 
name as the file you’re removing, and then drag your replace¬ 
ments into the proper folder. Make sure you have a backup of 
any sounds you’re replacing - you may tire of hearing “D’oh!” 
every time you empty the Trash. • RG 

Make Tiger bilingual. Unlike previous versions of Mac OS, 
Tiger lets you apply language preferences to Apple’s applications 
individually. For example, you can set Mail’s Autocorrect Spelling 
feature to French (for your e-mail messages to distant relatives) 
while keeping the Finder in English. 

Here’s how to set it up: Go to the International preference 
pane and click on the Input Menu tab. Select the language(s) 
you want to add — French, in this case — and enable the Allow 
A Different Input Source For Each Document option at the 
bottom of the window. 

Move to Mail and create a new message. Enter the French text 
you want. When Mail places a red line under the foreign words 
to signal that they’re not in the dictionary, simply control-click 
on the underline, choose Spelling from the contextual menu, and 
then choose Fran^ais from the Dictionary pop-up menu (see the 
screenshot “Foreign affairs”). • Christopher Breen 

Lc singe est l’arbrc 

O 0_P Spelling 

Guess 
Aubree 
Aubrey 

Australian English 
British English 
Canadian English 
Oeutsch 
English 

✓ English (Aspell) 

English (United States) (Aspell) 

" Espahol 


Fran^ais 


Frangais canadien (Spell Catcher) 
Italiano 

Multilingual 


Ignore ) 


Guess 


nd Next ) 

[orrect ) 


Learn ) 


Foreign 
affairs. Tiger 
makes it easy 
to check your 
spelling in any 
language. 
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Fbcus. 


0 0 0 Multiple Item Info 


i- 3 items 

W*_„____ 

308 KB 


▼ General: 

Kind: 3 documents 

Size: 308 K8 on disk (300,641 bytes) for 3 
items 

Where: /Users/kelly/Documents/ STORIES/ 
22.10/tips feature/scholle's tips/Ted 
Figures 


Color label: x 




Get better info 

When you select multiple 
files in the Finder and go to 
File: Get Info, a new Info 
window opens for each file. 

However, if you hold down 
the control key and do the 
same thing, the Get Info 
option changes to Get 
Summary Info. Selecting 
this option displays a single 
Info window with a 
summary of all the selected 
files and their combined 

size. If you hold down the option key instead, the Get Info 
option changes to Show Inspector. This opens an Info window 
that operates just like the one in Mac OS X 10.1 — the window 
stays on screen and updates to show the file information of 
any file or folder you click on. • Andy Burson 


U Stationery Pad 
Locked 

Summary conditions. Hold down 
the control key when opening a new 
Info window for multiple selections, 
and you’ll see a summary box. 


View size requirements for burn folders. Thanks 

to the Finder’s new Burn Folder feature (File: New Burn Folder), 
burning files to a CD is easier than ever. Just drag the files you 
want to burn into a burn folder, insert your CD-R, and click 
on the Burn button. The Finder fills the burn folder with 
aliases, rather than the original files. So once the burn is 
complete, you can trash the burn folder without losing your 
work. Unfortunately, the Finder’s size display for Burn Folders 
is incorrect - it shows the size of the alias files, not the orig¬ 
inals. So how do you find out how much disc space your files 
will require? 

The quickest way is to click on the Burn button before 
inserting any recordable media. The Finder will display a dialog 
box listing the amount of disc space the files require (see the 
screenshot “True size”). The other option is to select the burn 
folder in the Finder, press 3€-I, and then click on the triangle 
next to the Burning section of the resulting dialog box. When 
you click on the Calculate button, the Content Size field will 
display the size of the files within the folder. • RG 



* Work Files 





i STORIES 


IT Work 


T kelly 
B Desktop 
A Applicati 
Documents 


True size, it 
appears that this 
burn folder has only 
12KB of data, but 
clicking on the Burn 
button displays its 
true size: 585.7MB. 


Name * 

Date Modified 

Size 

Kind 

* Project 1 

Today. 2:SI PM 

4 KB 

Allas 

£1 Project 2 

Today. 2:59 PM 

4 KB 

Alias 

P Project 3 

Today. 2:59 PM 

4 KB 

Alias 


Burn Disc 



Insert a blank disc to begin. 

This disc will be burned with the contents 
need a disc with a capacity of at least 585 


Get networked on-the-go. Tiger makes it very easy to 
connect two Macs via a FireWire cable - you don’t even have to 
use Target Disk Mode. On both computers, go to the Network pref¬ 
erence pane, select Network Port Configurations from the Show 
pop-up menu, and enable the Built-in FireWire option. Next, go 
to the Sharing preference pane (again, on both computers) and 
click on the Start button to activate Personal File Sharing. 

This is many times faster than using an Ethernet connection 
to transfer files. There’s only one problem: if you’re already 
using the FireWire port to connect peripheral FireWire devices, 
such as an iSight camera, either the peripheral devices or the 
network connection may not work. The simplest workaround is 
to disconnect the peripheral devices while using the FireWire 
network. • Ted Landau 

Securely erase your hard disk. Before you sell or give 
away a Mac, make sure that no personal data remains on it. After 
you’ve copied all your files to your new Mac, restart the old one 
from the Mac OS X installation disc. Open Disk Utility and select 
your disk from the list on the left. Click on the Erase tab and then 
on Security Options. Next, choose one of the several erasure 
methods that are offered. The 7-Pass Erase option is probably suffi¬ 
cient for most people, but if you’re truly paranoid, select 35-Pass 
Erase, which will make it nearly impossible for anyone, even James 
Bond, to recover your files. If you’re using a laptop, make sure it’s 
plugged in. This process can take a long time. • Kirk McElhearn 

Create better passwords, ah of Tiger s security 

measures are for naught if any passerby can figure out your pass¬ 
words. To see how yours hold up, run them through Tiger’s new 
Password Assistant (see the screenshot “Bulletproof?”). 

You can access Password Assistant from the Keychain Access 
utility (/Applications/Utilities) or from the Accounts preference 
pane. In either, you click on the plus sign (+), enter your pass¬ 
word, and then click on the key icon. (If you want to test a pass¬ 
word but don’t need a new user account or a Keychain item, just 
click on Cancel when you’re finished.) 

Password Assistant can also create passwords for you. Click on 
the Type menu to choose the kind of password you’d like to 
create: the Memorable option creates odd phrases such as 
emits40\dais, Letters 8t Numbers and Numbers Only passwords 
are much harder to remember, and a Random or an FIPS-181 
Compliant password should meet the needs of highly security- 
conscious users. • KM 

Slow QuickTime movies. Don’t want to miss a second 
of the latest iPod ad (or any other QuickTime content)? Watch 
it in superslow motion. Once the clip starts playing, you can 
simply press the right-arrow key to move through the movie 
frame by frame. If you hold the key 
down, the movie moves at normal 
speed without sound. The left-arrow 
key does the same thing, but in 
reverse (QuickTime seems to have 
more trouble playing backward than 
playing forward, so the results are 
somewhat jerky). 


of “Work Files". You will 
.7 MB. 


Cancel 
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You can get even more control over playback by using a scroll- 
wheel mouse. Make sure your cursor is somewhere within the movie 
frame, and then simply move the mouse wheel up while the movie 
is playing to control the playback speed and direction. • RG 

Return the Toolbar to System Preferences. 

Tiger’s updated System Preferences has a nice new feature — the 
integration of Spotlight searching, which displays results as you 
type. However, it’s also missing one very useful feature — the 
customisable toolbar where you could store frequently used 
preference panes for quick access. If you prefer the old way, 
there is a relatively simple solution: use the previous version 
of System Preferences. If you used the Archive 8t Install option 
to install Tiger, you’ll find the previous System Preferences 
application in your /Previous System/Applications folder. Give 
it a new name (for example, Old System Prefs) to avoid overwriting 
the new version, and then copy it to your root Applications folder. 
When you launch System Preferences, you’ll see what looks a lot 
like the new version, but you’ll have the toolbar to work with. 
However, you’ll no longer see the integrated Spotlight search box. 
Also, the Spotlight panel will be in the Other section. Apart from 
these changes, the application is fully functional — and you’ll 
have the toolbar again. • RG 

Access invisible login buttons. Tired of the smallest 

members of your household messing with your Mac? If you have 
little kids who love to click on buttons, consider disabling the login 
window’s Restart, Sleep, and Shut Down options. To do so, go to 
the Accounts preference pane, select the account, and click on 
Login Options. (You might need to click on the lock at the bottom 


Invisible Sleep button. 
You can hide your Sleep, 
Restart, and Shut Down 
buttons from the exploring 
fingers of your children. 
Then accessing these 
options just takes a bit of 
typing, as shown here. 


of the dialog box first 
and enter your pass¬ 
word.) Deselect the 
Show The Restart, 

Sleep, And Shut Down Buttons option. Without any buttons to 
click on, children will quickly grow bored and leave your 
machine alone. 

What if you want to put your machine to sleep, restart it, or 
shut it down from the login window after you’ve disabled the 
buttons? No problem. First, make sure your login window is in 
Name And Password mode. You can set this permanently in the 
Login Options window (by selecting the Name and Password 
option). Or you can use a little trick to switch the window in real 
time: Go to the login window, use the arrow keys to highlight a 
user, and press shift-option-retum. The window will show the list 
of users. In the Name field, type >sleep, >restart, or 
>shutdown (see the screenshot “Invisible sleep button”). Click 
on Log In or just press return. It’ll take a while before the 
munchkins figure that one out! • RG 

Fly between AirPort networks. Suppose you regularly 
need to connect to two different wireless networks — at work 
and at home, for example. Of course, each one uses a different 



Mac OS X 

tiniscule2 


© 

Name: > sleep 

Password: 

• 

Back 


log In 


Dashboard confidential 

Dashboard — the Tiger feature that added 
the term widget to every Mac user’s vocabu- 
lary — gives you quick access to handy utilities 
such as traffic trackers, Stickies, and more. If you’re not careful, 
dealing with all your widgets can become an unmanageable 
task. These tips should put you back in charge. 

See Dashboard in a flash. Dashboard usually runs in a 
toggle mode: you press FI 2 to activate Dashboard so you 
can use the widgets, and then you press FI 2 to exit it. If you 
want only to view widgets, instead of interacting with them, 
you can use Dashboard in a temporary mode. Instead of 
pressing and releasing FI 2, hold it down. Dashboard will 
remain visible for as long as you hold down the key, letting 
you view any already-open widgets. When you release FI 2, 
Dashboard will vanish. 

Note that if you’re using a keyboard that lacks a dedicated 
eject key, you’ll have to use the Dashboard & Expose prefer¬ 
ence pane to remap Dashboard’s default activation key to 
something else — otherwise, holding down FI 2 will cause 
your CD or DVD drive to open. • RG 
See Dashboard widgets without clicking. Tired of having to 
mouse over and click on the big plus sign (+) to bring up the 
Dashboard bar? Here’s a little-known (and undocumented) 


keyboard shortcut: after activating Dashboard (the default 
shortcut on most computers is FI2), just press 3£-equal sign 
(=) to bring up the Widget bar. Press the combo again to 
make the bar vanish. Unfortunately, you can’t activate the 
widgets without resorting to the mouse. • RG 
Whip widgets into shape. Having problems getting a widget 
to work? Often, all you need to do is reload it. To do so, click 
on the widget and press 3€-R. • TL 

Find missing widgets. Ever put a new widget in your Widgets 
folder but then fail to see it on the Widget bar? Scroll past 
where it should be on the bar (widgets appear in alphabetical 
order) and then back again. You should now see it where it 
belongs. • Dori Smith 

Place a widget in the Finder. If you’d rather see a widget all 
the time — not just when you switch to Dashboard — you can 
move the widget to Tiger’s Finder layer, so it appears on the 
desktop. Launch Terminal (/Applications/Utilities); then type 
defaults write com.apple.dashboard devmode YES. 
Log out and then log back in, and you’ll be able to pull as 
many widgets into the Finder layer as you like. While drag¬ 
ging the widget from the Widget bar, press FI 2 to close 
Dashboard. When you release the mouse, the widget will 
appear on the desktop. • DS 
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network setup, such as DHCP in one case and a manual IP address 
in the other. Before Tiger, that meant you had to set up a separate 
network location for each and switch between them. Now you can 
create multiple AirPort configurations for the same network 
location. This allows for seamless switching without having to 
select a different location each time, saving some hassle and 
mouse-clicking. Simply open the Network preference pane and 
select Network Port Configurations from the Show pop-up menu. 
Then click on the New button and select AirPort from the Port 
pop-up menu. • TL 

Give different hard disks different bedtimes. To 

conserve energy, you can set your hard disks to sleep when you’re 
not using them. Just choose the Put The Hard Disk(s) To Sleep 
option in the Energy Saver preference pane. If you have multiple 
disks, however, there’s no obvious way to set separate sleep times 
for each — this can be annoying since there’s a delay when you 
wake a disk up. You can gain more control over your hard disks’ 
sleeping patterns by using the Developer (Xcode) tools that came 
on your Tiger installation CD. 

Install the tools from the CD. Then go to the 
/Developer/Applications/Performance Tools folder and open the 
Spindown HD application. From here, you can select a separate 
time for each mounted drive. • TL 


O Password Assistant 


Type: Manual 
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Quality: £| 



Tips: 

This Is in the dictionary. 

Mix upper and lower case, punctuation, and numbers. 

This is based on a dictionary word. 

... ..I 

Bulletproof? Only passwords that are truly secure will make the grade in 
Tiger’s Password Assistant. 

Hide your Mac from hackers. If you use an always-on 
internet connection, check out Tiger’s new hacker-fighting tools. Go 
to the Sharing preference pane and click on the Firewall tab. Click 
on the ’’Advanced” button to access options such as Stealth Mode. 
With Stealth Mode enabled, uninvited queries to your computer will 
receive no acknowledgement, making it nearly impossible for 
someone to discover (and hack into) your Mac. • TL 


SPOTLIGHT 



Reveal the file path. When you click on a search result in 
the Spotlight menu, the file opens in its default application. What 
if you just want to see where a file is hiding, without actually 
opening it? Simply hover your mouse over a selection in the 
Spotlight menu, and a small box showing the file path will appear. 
To jump to the file in the Finder, select it in the Spotlight 
menu and press ^-return. Note that this shortcut works 
only in the Spotlight menu; if you have the Spotlight 
window open, control-click on the entry and select 
Reveal In Finder from the menu that appears. • KM 

Easily create additional smart folders. Tiger 

lets you save a Spotlight search query as a smart folder, 
which dynamically updates to include any files that 
match the search criteria. For example, you can create a 
smart folder that contains all the images you’ve opened 
in the past week (from the Finder, go to File: New Smart 
Folder, and set the first row of menus to Kind: Images 
and the second row to Fast Opened: This Week; then 
click on the Save button). 

If you later decide that you’d like another search 
that further restricts the results to only large images 
— those larger than 2MB, for example — use this 


shortcut: Rather than creating another smart folder from 
scratch, just open the already-created smart folder and click on 
the Edit button. Add your new search criterion (Size: Greater 
Than: 2MB), and then press and hold the option key - the Save 
button will change to Save As. You can then give your modi¬ 
fied smart folder a new name so it won’t overwrite 
the original one. • RG 

Find smart folders in a flash, once you’ve 
created a bunch of smart folders, give them a special 
Spotlight comment so you can access them quickly 
from the Spotlight menu. In the Finder, control-click 
on the smart folder and choose Get Info from the 
contextual menu. In the resulting Info window, click 
on the arrow next to Spotlight Comments to reveal the 
blank Spotlight Comments field (see the screenshot 
“Get smart”). Add your custom keywords here. I entered 
SMSC, which stands for smart search. (You’ll get the 
most accurate results if you choose keywords that aren’t 
associated with other files.) 

The next time you want to quickly find that smart 
folder, press ^-spacebar to display the Spotlight menu, 
and then type your keyword. If the comment is unique, 


recent photos Info 



Get smart. For quick 
access to your 
multitude of smart 
folders, add a 
searchable Spotlight 
comment to each 
smart folder on your 
system. Just make 
sure you choose an 
obscure comment. 
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Spotlight time-savers 

Use these keyboard shortcuts to navigate quickly to and 
around the Spotlight menu. 

3€-spacebar Opens the Spotlight menu, 

^-option-spacebar Opens the Spotlight window. 

£g-return Opens the Top Hit item, 

arrow keys Move up and down the list of results. 

Return Opens the selected search result. 

3€-click Opens the file in a new Finder window. 


only your smart folders will show up in the search results. Double¬ 
click to open one directly from the Spotlight menu. • KM 

Revert to the previous Find window. Do you dislike 

Tiger’s default Find window? You want to search for a file name, 
so you press 3€-F, only to be faced with the Kind: Any and Last 
Opened: Any Date search fields, forcing you to add the Name: 
Contains setting manually. If you miss the old way of doing 
things, here’s how to turn back the clock. 

First, create a new smart folder. Delete the second search setting 
(Last Opened: Any Date) by clicking on the minus sign (-) to its 
right. Then use the pull-down menus to change the Kind: Any 
setting to Name: Contains. In the file-name box, type something 
short that you know won’t appear elsewhere — for example, use 
three vertical bars (|||). While you’re at it, set the window’s size 
and position. When you’re done, click on the Save button, name 
the smart folder whatever you like (you’ll rename it later), and save 
it to your desktop. Switch to the Finder and navigate to 
/System/Libraiy/CoreServiees. Control-click on the Finder entry, 
and select Show Package Contents. In the new window that 
appears, go to /Contents/Resources. Drag the file named 
default_smart.plist to your Documents folder, or to any location 
other than your desktop. This will serve as your backup file, in case 
you need to restore the original file later. Leaving the Resources 
window open, press 3€-N to open a new Finder window, navigate 
to your desktop, and rename the new smart folder 
default_smart.plist. Click on the Use .plist option when the Finder 
asks whether you’re sure you want to make this change. 

Finally, drag your new default_smart.plist folder into the 
Resources folder. The Finder will ask for your admin password 
and will ask you to confirm that you want to overwrite the 
existing file. Once you’ve replaced the file, close the window. 

To see your changes in action, restart the Finder. The easiest 
way to do this is to option-click on the Finder icon in the Dock 
and choose Relauch from the pop-up menu. Now when you press 
3€-F, you should see your newly customised Find window in all 
its glory; you’ll just have to replace the file-name field with the 
search text. • RG 

Avoid Spotlight’s blind Spot. Having trouble finding the 
ReadMe file that came with the program you just installed? Whether 
you download plain-text files or work with them in a text editor, 
you may have discovered one of Spotlight’s little quirks: it indexes 
plain-text files only if they include the .txt extension (which may 
be hidden). To ensure that your plain-text files don’t get overlooked, 


make sure to save them with the .txt extension. Conversely, if you 
don’t want your text files indexed — to save disk space, for example 
— omit the extension. • KM 

Make TextEdit docs Spotlight-friendly. Some programs, 
including Microsoft Word and Excel, embed handy information 
(or metadata) in files; this information aids Spotlight in its 
searches. For instance, Word and Excel automatically include the 
name of a file’s creator (as its author), and they guess at the docu¬ 
ment’s title. This information lets you search for files by creator, 
or by a title that isn’t part of the file name. 

If you use TextEdit to create rich-text (RTF) documents, you 
can do the same. In TextEdit, select File: Show Properties, and 
enter an author, company, copyright, title, subject, keyword, or 
comment in the Document Properties window. If that sounds 
tedious, you can also define default Author, Company, and 
Copyright settings, which TextEdit will automatically apply to all 
your files. Select TextEdit: Preferences, and then enter the appro¬ 
priate information. • KM ^ 

Easily add Spotlight 
comments 

If you’re having trouble finding the files you need, you can add 
helpful keywords to make searching easier. Just select the file, 
press 3€-l, and enter the appropriate text in the Spotlight 
Comments field. For example, you could enter Budget06 for 
any files pertaining to your 2006 budget. 

However, adding Spotlight comments to several dozen files, 
one at a time, can be extremely tedious. Thankfully, there’s 
Automaton With just a few clicks, you can create an 
Automator application that adds identical Spotlight comments 
to a group of files. 

In a new Automator window, select Spotlight in the Library 
column and drag the Add Spotlight Comments To Finder Items 
action to the empty Workflow pane on the right side. Click on 
the disclosure triangle next to Options and enable Show 
Action When Run. To save the workflow, select File: Save As. 
From the File Format menu, select Application. Give the work- 
flow an appropriate name and save it to the desktop. To put 
your new Automator workflow to work, simply drag a file or 
group of files onto its icon. A dialog box will appear with space 
for your comments. Now you can add a comment to dozens of 
files at once. • KM 
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Comments in bulk. Adding Spotlight comments doesn’t have to 
be a tedious affair. This Automator workflow lets you apply the 
same keywords to many files at once. 
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View a folder’s images. In previous versions of OS X, if 
you wanted to look at all the images in a folder, you had to open 
the folder, select all the images, and then drag and drop them 
onto Preview’s icon in the Finder or the Dock. In Tiger, a subtle 
change has made this process much easier. You can drag and drop 
a folder onto Preview’s icon — just hold down 3€-option while 
you drag (this command forces any program to try to open 
anything you drop on it). You can drop the folder onto any 
Preview icon, whether it’s in the Dock, the Finder’s toolbar or 
sidebar, or even the Finder itself. 

When you drop the folder, Preview opens a new window 
containing all the images inside it — the drawer displays a 
thumbnail for each one. Each PDF file, however, opens in its 
own window. 

This new feature also lets you do something else quite cool — 
quickly find all the interesting images that are sometimes hidden 
within an application. An application is nothing more than a 
special type of folder. Just hold down 3£-option and drop an 
application (TextEdit, for example) onto Preview’s icon. Preview 
displays any images it finds in a new Preview window. Just be 

Hey, that’s not Photoshop! Try Preview’s image-correction tools when 
you need to make a quick graphics fix. 


careful about trying this with large applications such as DVD 
Studio Pro. The process of collecting all the images can take a 
veiy long time. If you run into trouble, click on the Cancel button 
in the dialog box to stop the process. • RG 

Add keywords to files. While you’re sorting through folders 
of images or PDFs, why not also add keywords to them so they’re 
easier to find with Spotlight later? Preview makes this easy. Drag 
the images or PDF files you’d like to tag into Preview and then 
select Tools: Get Info (or just press 3€-I). In the Document Info 
window, click on the Keywords tab. Click on Add and then enter 
the keyword you’d like to use. If you have a group of files open, 
you can then simply click on the next image or PDF in the 
drawer. The window will change to reflect the selected file’s infor¬ 
mation. When you’re done, save the files. The next time you 
perform a Spotlight search, you’ll be able to use the keywords to 
home in on your target. • RG 

Change Preview’s sort order, if you have multiple images 
open in a Preview window, you can now quickly change the order 
of the drawer’s thumbnails - and get additional information about 



0 0 0 l lM000652.jpg 

m o c ^ xi ^ ^ 


Drawer Rotate Left Rotate Right Actual Size Zoom To Fit Zoom In Zoom Out 


O 


Image Correction - IM000652.jpg 


Exposure: 


white-Pomt: 


Black-Point 


Gamma: 


Saturation: 

Contrast: 

Brightness: 




Sharpness: Cl 


Sepia: Gf 


Reset Alt 


Australian Macworld October 05 







































037 



the images — by control-clicking in the drawer. From the menu that 
appears, select Name, Path, Date, Size, Kind, or Keyword. When you 
do, the images’ sort order changes based on the selected criterion (if 
you choose Size, for example, the smallest files will appear at the 


A different view. Preview usually sorts the photos in its drawer 
alphabetically. By choosing a different criterion from the contextual menu, 
you can change the sort order — here, images are sorted by file size — 
and display additional information about the files. 

top) and you’ll see the information corresponding to your selection 
(see the screenshot “A different view”). • KM 

Fix pictures quickly. No time to fiddle around with iPhoto 
or Adobe Photoshop? Use Preview as a quick-and-dirty image- 
correction tool. Open a graphic and select Tools: Image Correction. 
You’ll see various adjustment sliders - Exposure, Gamma, 
Saturation, Contrast, Brightness, and Sharpness (see the screenshot 
“Hey, that’s not Photoshop!”). You can even apply a sepia tone to 
the image and set a white point and black point, which calibrate 
your picture according to the absolute white and black parts of the 
image. When you’ve made the changes you want, save the file. If 
you want to go back to the original, select File: Revert. • KM 

A new way to grab screenshots. Sure, you can press 
shift-3 or 3€-shift-4 to take a picture of your screen, or you can 
use Apple’s Grab utility (/Applications/Utilities), but now Preview 
includes its own screen-capture commands. In Preview, go to File: 
Grab. The options here are similar to the ones found in Grab. The 
difference is that after you make a capture in Preview, the new 
image immediately opens in Preview. #71^ 


Combine multiple PDFs 

Say you have a series of PDFs of various recipes, organised 
by type. Each is a separate file, but you’d like to combine 
them into one PDF. Prior to 10.4, you could use a third-party 
tool or a Unix program to get the job done. With 10.4, you just 
need Automator. 

In Automatons Library column, click on Finder, and then 
drag Get Specified Finder Items from the Action column into 
the Workflow area on the right of the Automator window. Next, 
drag the Sort Finder Items action into the Workflow area, 
below the already-placed action. If you don’t want to sort by 
name, click on the pop-up menus to choose another criterion 
and sort order. Click on PDF in the Library column, and then 
drag Combine PDF Pages from the Action column and place it 
at the bottom of the Workflow area. Select the Finder in the 
Library column again, and drag the Open Finder 
Items from the Action column to the bottom of 
the Workflow area. When you’re done, you 
should have four actions (see the screenshot 
“All together now”). 

To turn this Automator action into something 
you can use directly from the Finder, choose File: 

Save As Plug-In. In the window that appears, give 
your action a meaningful name (Combine PDFs, 
for instance). Leave the Plug-in For pop-up menu 
set to Finder, and click on Save. 

To put it to use, quit Automator and switch to 
the Finder. Select each of your PDFs, using 


the shift and/or & keys as necessary to select them all, and 
then control-click on one of the selected files. Choose 
Automator: Combine PDFs (or whatever you called it) from 
the pop-up menu; then just sit back and wait a bit. 
Depending on the size of the PDFs, and how many PDFs 
you chose, the process will take from a few seconds to a 
few minutes. When it’s done, Preview will open one docu¬ 
ment containing every PDF you selected. Select File: Save 
to save it to the location of your choice. Note that this works 
best for PDFs with identical or very similar page layouts. For 
instance, you won’t get good results if you combine land¬ 
scape- and portrait-mode PDFs. • RG 

All together now. This workflow combines multiple PDF files 
(selected in the Finder) into one new file. 



Australian Macworld October 05 























































038 



Fbcus. 

ADDRESS BOOK. iCAL AND 



8 COVERT COMMUNICATION STRATEGIES 



Organise Address Book entries using smart 
groups. Want a group that includes all your friends in 
Queensland? Select File: New Smart Group, give the group a name, 
choose State from the first pop-up menu, choose Is from the second, 
and type Qld into the next field. Click on OK to create the group. 

By adding multiple conditions, you can impart a high degree 
of organisation to your Address Book. Just click on the plus sign 
(+) to add more conditions, and you can group contacts by, for 
example, state and city, or company and post code. • RG 

Auto-complete Address Book smart groups in 

Mail. Once you’ve used Address Book’s Smart Groups feature to 
build a dynamic list of related contacts — for example, everyone 
on your daughter’s soccer team — you might find it useful to be 
able to send an e-mail to everyone in that smart group. 

While Mail makes it easy to send an e-mail to a traditional 
Address Book group, the program doesn’t know how to do this 
with smart groups. Here’s a simple workaround: 

Create your smart group in Address Book. When you’re done, 
create a standard group; then drag and drop the smart group into 
the standard group. Back in Mail, use the name of that standard 
group when addressing e-mails. Mail will automatically fill in 
the e-mail addresses of the contacts in your Smart Group. (When 
you do this, use the BCC field so you don’t send a huge list of e- 
mail addresses to all the contacts.) • RG 

Print your Address Book. Want a printed copy of your 
Address Book — maybe to keep in the car for emergencies? In 
Tiger, Address Book offers four printing templates: Envelopes; 
Labels; Lists; and Pocket Address Book, which produces a small 
tab-style address booklet. Go to Print and choose Pocket 
Address Book from the Style menu. Set the Paper Size setting 
to A4 and choose the contact attributes - Company, E-mail, 

Tiger’s little black book. Address Book lets you create a tabbed hard copy 
of your electronic contacts, for times when you can’t get to your computer. 



Address, and so on — you’d like to include for each contact 
(see the screenshot “Tiger’s little black book”). 

To conserve paper, Tiger prints several Address Book pages 
on one sheet, with cutting guides. Cut out the pages and staple 
them together, and you’ll have a handy paper backup of your 
electronic address book. • Kelly Lunsford 

Remember birthdays. You can now choose to have birth¬ 
days that you’ve recorded in Address Book appear in iCal. To create 
a birthday entiy in Address Book, select Address Book: Preferences, 
click on the Template tab, and choose Birthday from the Add Field 
pop-up menu. After closing the Preferences window, add the birth¬ 
days of your nearest and dearest. Now launch iCal, select iCal: 
Preferences, click on the General tab, and enable the Show Birthdays 
Calendar option. iCal will display a new Birthdays calendar. 

Regrettably, the Birthdays calendar isn’t a standard calendar file 
— it doesn’t support alarms. There’s a way around this shortcoming, 
however. Nip on over to VersionTracker (see “Hot links”) and down- 


Mail files quickly 

If you need to e-mail a file to someone, you can drag and drop 
the file onto Mail’s Dock icon to open a new message with the 
file attached. What if Mail isn’t in your Dock? Or what if you 
don’t feel like dragging a file all the way across your screen? 
Wouldn’t it be easier to just control-click on the file and have 
the job done for you? All you need is Automaton OS X’s easy- 
to-use automation tool. 

Launch the program (in /Applications) and then click on Finder 
in the Library column. Drag the Get Selected Finder Items 
action from the Actions column into the Workflow area on the 
right side of the screen. Next, click on Mail in the Library 
column, and drag the New Mail Message action into the 
Workflow area, below the Finder action you already placed 
there. Select File: Save As Plug-In, give your new action a 
name (Mail This File, for example), and make sure Plug-In For 
is set to Finder. Then click on Save. 

Go back to the Finder, select a file (or files), control-click on the 
selection, and then choose Automator: Mail This File from the 
pop-up menu that appears. Mail will open a new blank 
message with the selected Finder file attached. • RG 



Express Mail. 
This Automator 
plug-in lets you 
attach files to a 
Mail message with 
a single click. 
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load iCal-Alarmist, a utility from Knowledge Logistics that allows 
you to assign global or individual alarms to iCal calendar events 
(see the screenshot “Birthday wishes”). To use it for this task, simply 
select the Birthdays calendar and choose File: Export. In the 
resulting dialog box, save the calendar to the desk-top and click on 
the Export button. Choose File: Import. From the resulting menu, 
choose the Birthdays calendar you just exported. With all your 
birthdays in this new calendar, you can use iCal-Alarmist to create 
an alarm for the events it contains. • CB 


Easily edit smart mailboxes in Mail. Like Address Book 
(with its smart groups) and the Finder (with its smart folders), the 
new version of Mail lets you create smart mailboxes, which 
update themselves based on rules you define. For example, you 
can create a smart mailbox containing only messages that you 
received in the last week and that had attachments. 

If you need to edit a smart mailbox that you’ve already set up, 


ft 

Select a calendar: 


Home 

Work 

All My Calendars 
Real Birthdays 


Alarmist 

Alarm type _ 

0 E-Mail 0 Sound 0 Display 

12 hours bef ore ? 1 each event 
Play this sound : ' Blow' 

L3 Set the all-day of events to true 


Q ONLY update events that contain : 


Clear alarms Refresh Unlock options 11 Set alarms. 


Birthday 
wishes. If 
you’d like 
more 

warning of 
iCal birthday 
events, try 
iCal-Alarmist. 


Resize files via Mail 

If you drag a large photo into an open Compose window in 
Mail, an Image Size pop-up menu appears in the bottom right 
corner of the window, offering options for resizing all the 
photos in that window. Of course, you can do this directly from 
iPhoto, but if you find iPhoto too slow to use (I prefer Rune 
Lindman Development’s QPict — see “Hot links”), this trick 
can come in handy. — Rube Redfield 


just double-click directly on the smart folder’s icon; you’ll jump 
to edit mode. • RG 

Back up without breaking a sweat, it s always good 

to have a backup of your entire drive, or at least your entire 
Home directory, in case trouble strikes. There are certain files, 
though, that you may want to back up more frequently — such as 
your Address Book or iCal databases. Tiger makes doing this espe¬ 
cially easy. To save a backup of your Address Book contacts, open 
the application and select File: Back Up Address Book. To make 
a backup of your iCal data, open the application and select File: 
Back Up Database. If you have a .Mae account, check out the 
new Sync tab in the .Mae preference pane for even more quick 
backup options. • TL ^ 


TROUBLESHOOTING 


7 SLY SOLUTIONS TO TIGER’S MOST ANNOYING PROBLEMS 


Assign stubborn Mail signatures. Mail users who 
upgrade to Tiger may notice that the new version of Mail has 
trouble applying existing signatures to Mail accounts. To fix the 
problem, go to Mail: Preferences, click on the Signatures tab, and 
drag the signatures you want from the All Signatures list to each 
of your accounts (see the screensahot “Your signature here”). The 
signatures should now appear in the Signature pop-up menu in 
each e-mail message you create. • CB 

Switch to safe launch. The Quit Unexpectedly dialog box 
gives you the option of reopening an application that has just 
crashed. If the application quits on you a second time, Tiger gives 
you a new option: Try Again. When you click on this option, 

Your 

signature 
here. If Mail 
seems blind to 
your 

signatures, try 
reassigning 
them from the 
Signatures 
preference 
pane. 


Tiger opens the program in Safe Launch mode, which prevents 
the application from accessing its preferences file. 

If the Safe Launch mode is successful, you’ll have to make a 
decision. When you quit the application, Tiger will ask whether 
you want to preserve the new settings. In most cases, you’ll want 
to click on Yes. When you do, Tiger renames the original 
(presumably corrupt) preferences file by adding a .saved exten¬ 
sion to its name. The application ignores the old file on future 
launches. However, this means that you’ll have to re-create any 
changes made to the old preferences file. • TL 

Polish Off printer errors. If you try to add a new printer 
via Printer Setup Utility, and you get the error “server error 
service unavailable,” go to Printer Setup Utility: Reset Printing 
System. This will delete all printer queues and jobs, reset all 
printer settings to their default by deleting configuration files, 
and perform a permissions check on the /tmp directoiy. The error 
should go away. • TL 

Battle Backup Crashes. If you’re a .Mae subscriber using 
Backup to save your data to your iDisk or CDs, you may be irked 
by crashes. Worse, when Backup crashes twice in a row and you 
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use the Reopen/Retry button to relaunch it, sometimes Backup 
reverts to its Trial User mode. To fix this, just quit Backup. If an 
alert message asks whether you want to save new settings, click 
on No. The next time you launch Backup, your old settings 
should be restored. • TL 

Stop Address Book Crashes. If you try to print 
envelopes from Address Book and the printing fails or Address 
Book crashes, open your own address entry and make sure you’ve 
entered an address for yourself. The envelope option needs that 
entry for the return address. • TL 

Connect to an old Mac. Try to connect to an older Mac to 
send or get some files via file sharing, and you’ll get a “Connection 
failed” error because Tiger supports sharing only via a TCP/IP 


connection. There is a workaround. You can still connect from the 
AppleTalk-only Mac to the newer one running Tiger. • TL 

Get back preferred networks. When you open the 
Network preference pane, select AirPort from the Show pop-up 
menu, and then click on the Join pop-up menu, you should see 
two options: Automatic and Preferred Networks. The latter 
option, new in Tiger, lets you add, delete, or edit the names and 
passwords of networks you use often. If you don’t see a 
Preferred Networks option, something went wrong when you 
upgraded to Tiger. 

To fix it, open the Network preference pane and select Network 
Port Configurations from the Show pop-up menu. Select the 
AirPort configuration and click on Delete. A new, trouble-free 
configuration should be created automatically. • TL 


TERMINAL TRICKS 


4 CLEVER WAYS TO CRACK TIGER’S CODE. 


Modify the iTunes message format in iChat AV. 

When you use iChat’s Current iTunes Track status-message 
option to show others what you’re listening to, it displays the 
iTunes information as Song Name - Artist Name. Many people 
prefer to see the artist’s name first (see the screenshot “iChat 
your way”). To set your own display format, quit iChat and open 
Terminal (/Applications/Utilities). Enter defaults write 
com.apple. iChatAgent iTunesMessageFormat - 
string '%Artist - %Track'. 

Next, to restart the background process that controls iChat, type 
killall iChatAgent. When you relaunch iChat, you should 
see your newly formatted message. If you see %Artist - %Track 
instead, select another status message and then select the Current 
iTunes Track message. All should be fine. 

There are other options available, too — tiy adding %Album / 
%Year , or %URL if you want. Just remember that there’s a 42- 
character limit. • RG 

Uncover unused files. Have you ever wanted to remove 
unused files from a folder — for example, your user folder’s 
Preferences folder? Finding the files isn’t always easy - naming 
schemes are sometimes obvious only to the developer. 

Enter Spotlight and the Unix mdls command. In this case, we’ll 
use mdls to look at the kMDItemAttributeChangeDate attribute 
to track changes to a file’s metadata, which is modified every 
time you or a program access the file. 

For example, to see when your Dock’s preferences were last 
updated, you type cd -/Library/Preferences (to change to 
your Preferences directory) and then type mdls com. apple . 
dock.plist | grep kMDItemAttributeChangeDate. 

When I enter the command, I get back kMD I temAttribute 
ChangeDate = 2005-06-21 20:39:44 -0700. 
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hits. 


Now I know that the file was last changed on 21 June. When 
you’re thinking about deleting something, use this trick first to 
find out quickly whether or not the unknown file has been 
accessed recently. RG 

Get file peths fast. OS X has always let you drag a file or 
folder to the Terminal window to add its path to a command. 
However, you had to switch to the Finder, make sure the Terminal 
window was visible, and then drag the item into that window. 
Now you can simply copy the file or folder and then paste it into 
the Terminal window to add its path. • KM 

Save time in Terminal. If you’re a Terminal maven, 
you’ll be happy to know that in order to copy or move files 
containing resource forks correctly, you no longer need to use 
Apple’s special CpMac and MvMac commands. The Tiger 
versions of the commands, ep and mv, are resource-fork- 
compatible. • KM ^ 
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Decks and Editing Systems 
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Canopus has long been regarded as a leader in video codec 
technology and today more videographers, editors and 
broadcast studios rely on Canopus ADVC products for 
connectivity and video conversion. 

Connecting all analogue and digital video equipment, 

ADVC products provide high-quality video conversion and 
compatibility with all editing applications. Each ADVC model 
features front and rear I/O sockets for easy, neat connections 
and can operate without requiring a computer, making 
ADVC the ideal connection hub for any video environment. 
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NetWorth. 

i 


The ways of the web. 

By Dan Warne. 



Much ado about Jabber 


M y wife likes Macs, but I can’t convince her to replace her old 
PC with a new iBook because she wouldn’t be able to talk to 
her friends on Yahoo Messenger. 

That’s a true quote from a friend and fellow AMW reader, and a 
generally widespread misconception out there among Mac users. The 
truth is, Mac users aren’t confined to iChat and MSN Messenger. 

As I discussed in an earlier Networth, iChat is actually just an nice- 
looking front-end to the AOL Instant Messenger (AIM) network. In Tiger, 
Apple has taken compatibility a step further, adding support for the 
Jabber protocol. This innocuous addition is the equivalent of adding 
the ability for the bog-standard family car to be able to fly, drive under 
water and hover ten feet above the supermarket car park. Really. 

Jabber is an open-standard instant messaging network run by users 
(and some companies, though unlike Yahoo or MSN there is no 
central, controlling company). There are tens of thousands of Jabber 
servers worldwide that link together to form the 
overall network. If one server goes down, the rest 
keep on talking to each other, so unlike most 
instant messaging networks, there’s no central 
point of failure. 

It’s also the instant messaging protocol that 
Google has chosen to base its Google Talk voice 
and IM service on. 

The most exciting thing about Jabber, though — 
and Google isn’t offering this as yet — is its ability 
to communicate with other instant messaging 
networks. This means you can put contacts from 
AIM, ICQ, MSN, Yahoo and other networks in your iChat list and 
consolidate all your messaging into Apple’s elegant software. 

Fortunately for Australian Mac users, a group called Jabber Australia 
has been running a local Jabber server, based in Perth, since late 
2003. It has a great page with screenshots explaining how to set up 
iChat for Jabber (see “Plot links”). 

Jabber Australia has transports installed on its server for MSN, 
Yahoo and ICQ. You still need to have an account with each of these 
networks to chat to other users on those networks, but they’re free 
and easy to get. 

Getting Started. Signing up with jabber.org.au is free and there 
are no strings attached. Simply visit the web page and register a 
new account. Then, in iChat’s account preferences, click the “ + ” 
button at the bottom of the screen to add a new Jabber account 
type, put those account details (yourname@jabber.org.au) in and 
you’ll be online. 

At this point, you’ll only be able to chat with other Jabber users. If 
you want to chat to users of other networks like MSN or ICQ, there is 


© 

Hot Unks 

www.jabber.org.au/ichat 

How to set up Jabber in iChat 

www.jabber.org.au/register 

Register a new jabber.org.au account 

www.jabber.org.au/transports/ 

Register to use MSN, Yahoo and ICQ through Jabber.org.au 


Jabber contacts: theirname@nameofjabberserver 
(eg bob@jabber.org.au) 

MSN contacts: theirname%hotmail.com@msn.jabber.org.au 
(if their usual ID is theirname@hotmail.com) 

Yahoo contacts: theirname%yahoo.com@yahoo.jabber.org.au 
(if their usual ID is theirname@yahoo.com) 

ICQ contacts: ICQAddress@icq.jabber.org.au 
(the ICQ address is typically an eight-digit number — 
not to be confused with the ICQ user name) 

an additional step you’ll need to take: supplying your login details for 
each of the third-party networks to jabber.org.au. 

This does pose some obvious privacy risks, so you’ll have to weigh 
up whether you’re prepared to disclose your login details to a third 
party. I figure it’s easy enough to change my password at any point, 
so I’m happy to share it. See “Hot links” for the 
transport registration address. 

To register on a transport, you must first ensure 
that iChat is offline — being logged into your 
Jabber account will cause the process to fail. Fill 
in the transport registration form with your Jabber 
login details and your “legacy” login details (the 
login details for the network you’re wanting to 
register, such as MSN). Once you successfully 
register a transport, the server will automatically 
download all your existing contacts from that 
network. You need to repeat the process for each 
of the chat networks you want to use. 

If you want to add additional contacts from another network like 
MSN, you’ll have to enter your contact’s address into iChat’s new 
contact form in a special format. The table above shows how to do 
this for each of the most popular networks. 

Don’t have Tiger? If using Jabber looks like too much trouble, 
or you haven’t yet upgraded to OS X 10.4, you can still easily chat on 
multiple networks at once. 

There’s an excellent chat client called Adium X, with a gorgeous 
Mac-friendly interface. Its buddy list can include contacts from a range 
networks. It has the distinct advantage over Jabber of not having to 
share your login details with a third party. You simply set up multiple 
accounts in Adium X and it logs directly into the remote networks. 

If you want, you can abandon iChat altogether and use Adium to 
chat with your iChat contacts. To do this, select the option to set up a 
new AIM account, but instead of using an AIM login ID, use your .Mac 
username (eg fredsmith@mac.com) and password. ^ 

Dan Warne is passionate about the state of broadband in Australia. 
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personalized feel. Also great for tracing! 


Ask for a Demo, at your Apple Reseller today 

...or for more info: www.wacom.com.au 


create ttiust^tions 


^— [Performance Specs. H n 

Cordless and Battery-free Pen 
A5 (6"x8") Active Area 
512 levels of Pressure Sensitivity 
Two Programmable ExpressKeys 
On Tablet ScrollWheel 
Programmable DuoSwitch Pen 
Customizable Tablet Driver 
Tablet Report Rate 100 Ips 
Tablet Resolution of 2032 Ipi 
Removable Plastic Cover 
Bundled Software Package 
Optional: Mouse & Pen Stand 
USB Interface 
Fully Mac OSX Compatible 


.also available in silver 


^- [Optional Accessoriesk 



• Graphire4 Mouse: 

Cordless and Battery-Free, with 
3 Programmable Buttons and a 
ScrollWheel. 


• Graphire4 Pen Stand: 

The Clear Moulded Plastic 
Stand is the ideal place to rest 
the Pen after use. 



Bundled SoftwareV 


i 



Adobe Photoshop Elements .0 

— A powerful, easy to use software application for working 
with digital images and photographs. Import, alter, print 
and export - it's that simple! 

s-syZPFI Painter 

* Essentials^ 

— Create fantastic paintings, drawings and sketches 
with traditional brush effects. Ideal to make borders and 
backgrounds for images. 


Ulead* Photo Explorer 8 SE Basic 

— Makes it easy to import and manage your digital camera 
files and share your images online. 




























































State of the art design, state of the art technology... Available In screen sizes from 15” to 40”, NEC LCD Monitors 
boast unrivalled screen performance with leading edge technology that makes your visual experience both comfortable 
and enjoyable. As well as delivering outstanding image quality with minimised glare, reflection and distortion, NEC 
LCD monitors offer a wide array of features and options such as XtraView® wide-angle viewing, Rapid Response 1 "" for 
virtually uninterrupted, undistorted viewing of high-speed, full-motion video, portrait/landscape viewing, high efficient 
backlight promoting extraordinarily long life, a wide range of inputs available, No Touch Auto Adjust allowing the monitor 
to automatically sync with your graphics card, adjusting screen settings for optimal viewing. All of this and more, in a 
lightweight design and ultra thin frame, NEC LCD Monitors define the fine art of technology. 



AccuSync 

MultiSync 


Empowered by Innovation 

Call 131 632 from anywhere in Australia or log on to www.nec.com.au 






YOUR DIGITAL LIFESTYLE 


PLAYSTATION PORTABLE 
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— your Mac’s new best friend? 



Compose a soundtrack for your video creations 
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By David Holloway 


Hot Links 

www.apple.com/logicexpress/ 

Check out Logic Express 

www.sibelius.com 

Download a demo of Sibelius 

www.apple.com/finalcutstudio/soundtrackpro/ 

Have a look at Soundtrack Pro 

www.filmscoremonthly.com/features/williams.asp 

Interview with composer John Williams on his work on the original three Star Wars films. 

www.davebarb.demon.co.uk/dsbgbook.html 

Two books on reading and writing music. 

acapella.harmonY-central.com/forums/index.php 

Harmony Central discussion forums 

www.musicplayer.com/cgi-bin/ultimatebb.cgi 

Music Player Network discussion forums 

www.tropfest.com/ 

Put your soundtrack up against others 


Composing a film soundtrack 


HE thought of composing a film 
soundtrack can be enough to get the 
butterflies going. Add to that thoughts 
of the gear you might need and the time it 
will take, and you can see why composing a 
film soundtrack may scare off the average 
Mac user. Well it can be done, on a reason¬ 
able budget and without the need to take a 
month off your other life activities. 

For the sake of this discussion, when we 
talk about film soundtracks, we are alluding 
to original scores composed for a film rather 
than setting your film to music already 
published — think films like Pulp Fiction and 
Good Morning Vietnam that were predomi¬ 
nantly made up of Top-40 soundscapes. 

The process. It’s worth giving an 
overview of the process that is usually 
followed by a composer working in film. 
Although your project may be much simpler, 
keeping to a similar method where relevant 
will improve the end product greatly. At the 
very least it will instil some discipline to your 
creative process. Just think of your family as 
the Director and you’ll find the process 
applies quite nicely to even a home movie. 
Music-spotting sessions. When a 
composer is employed to work on a film, a 
key early part of the process is time spent 
with the Director to determine which 
sections of the film will require music. 
Depending on the Director, the composer 
may be shown the spots without commen¬ 
tary by the director or a detailed specifica¬ 
tion of requirements such as mood, volume 


and tempo. As Simon Leadley said in AMW 
03.2004 on working with Director Peter Weir 
on Master and Commander : “We spent two 
days with him going through the movie from 
start to finish. Like you are doing now we 
recorded Peter’s comments, and the appli¬ 
cation I was using allowed me to place 
markers on the video footage. I then 
exported that to a QuickTime movie and 
gave it to the three composers.” 

Composing the score. Once the composer 
has a fair idea of the Director’s musical 
expectations, actually creating music to fill 
those expectations is the obvious next step. 
If you’ve spent any time at all listening to film 


soundtracks you will have noticed that one 
or more musical themes may appear in 
different guises throughout the film. One 
standout example of this is the Star Wars 
series. Composer John Williams (see “Hot 
links”) utilises a number of themes that 
appear throughout all of the films. The 
instrumentation or tempo may be different, 
but when you hear the “Imperial March” 
theme you know Darth Vader is nearby. The 
use of themes in films is as old as cine¬ 
matography itself, and it is an effective 
method of building atmosphere and 
enhancing the familiarity with a film’s setting 
or characters. 
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Playing my song. Integration between iLife applications makes it very easy to grab songs you've 
saved to your iTunes library and add them to iMovie projects. 
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Hit the spot. Play your video project in QuickTime while setting up 
the cues in GarageBand to ensure perfect sync. 


Revision. Once the score has 
been composed, there then may 
need to be changes made after the 
Director has listened to what had 
been produced. A notable example 
of where this stage can produce 
problems is when The Eurythmics 
produced the soundtrack to the 
film 1984. The director was so 
unimpressed with the end product 
he replaced nearly all of it with an 
orchestral soundtrack. 

Common mistakes. 

Whether you are being paid to 
create a soundtrack or are doing 
so for your own pleasure, there are 
a couple of basic mistakes that 
can be avoided to avoid the wrath of your 
viewing audience or Director. 

The music is a complement. This may 
seem obvious, but any soundtrack is 
designed to be a critical complement to 
what is happening on the screen. If you 
create a soundtrack that screams for atten¬ 
tion (large fanfares or volume shifts not 
related to the visuals) all you are likely to do 
is annoy the hell out of your audience. 
Inversely, if the soundtrack doesn’t reflect, 
accentuate or appropriately contrast with the 
visuals then they won’t have the impact they 
could. Take Tarantino’s Reservoir Dogs and 
the gruesome scene played out to the 
Stealer’s Wheel song “Stuck in the Middle 
With You”. The contrast of the visuals and 
music makes the scene. Had it been a stan¬ 
dard ominous orchestral score, the impact 
would not have been there. 

Mixing sound effects, music and 
dialogue. The old adage that “less is more” 
is never more pertinent than when applied 
to soundtracks. Dialogue and music can 
work well together as long as they aren’t 
competing volume-wise. Don’t underesti¬ 
mate the power of a scene with the audio 
stripped and music only. The viewer is 
essentially forced into buying into the 
emotions of the music. An obvious example 
would be footage of a new baby overlaid 
with a song meaningful to the parents of 
that baby. Of course, the line between 
impact and cliche can be a thin one, but 
worth the risk. 


The bare bones rig. You don’t need 
a lot more than your Mac and the iLife suite of 
applications to cover the bases for a sound¬ 
track. The easiest soundtrack of all is using the 
built-in audio capability of iMovie. You can 
import anything from your iTunes library, use the 
sound effects library or import audio from a CD. 
We’ll talk more about exporting audio from other 
applications later, but it’s worth remembering 
that if you can get iTunes to play it, you can 
import it into iMovie — that includes MIDI files. 

If you want to create your own music to go 
with your iMovie project, GarageBand should 
fit the bill. As an application it still suffers some 
scorn from professionals, but even amongst 
those groups there are converts — and so 
there should be. 

Let’s take recording vocals as an 
example. For your home movie project you 
get your seven-year-old daughter to sing her 
favourite song for you. You have a quiet 
room, a USB microphone and GarageBand. 
Your daughter sings her song but has hit a 
couple of notes capable of peeling paint off 
the wall. Instead of risking her ire by asking 
for multiple takes, try the pitch correction 
capability in GarageBand 2. It’s a simple 
one-slider option that can have a dramatic 
impact on the quality of your vocal or instru¬ 
ment recordings if they are patchy in places. 

Creating the music is the easy part in some 
respects. Synchronising the music to your video 
footage can be challenging. GarageBand 
doesn’t have any such capability, but there is a 
rough workaround that may help you. 


You can determine the length of 
your movie within iMovie — this is 
the same length of time that your 
music potentially needs to fill. If you 
don’t need to match music to 
specific parts of the movie, then all 
you need to do is write the music in 
GarageBand, export it then import 
into iTunes for selection via the 
iMovie interface. However, if you 
have musical cues that need to 
sync with key parts of your movie 
then use the following workaround: 

1. Export the rough cut of your 
video as a QuickTime Movie file 
and open it in QuickTime. 

2. Have your drum track pre¬ 
recorded in GarageBand as a 

guide, with its length exceeding the video 
length (there’s nothing worse than running out 
of a drum track whilst recording) 

3. Hit play on QuickTime Player then record 
on GarageBand and start playing. Repeat 
until your key cues are recorded. 

It’s not a pretty method but it works. One tip: 
before exporting your guide movie, make sure 
there’s a couple of seconds of blank footage at 
the start so you have time to hit record in 
GarageBand and start playing. Of course, there 
is an even simpler option open to you: write 
down your cues whilst viewing your video 
footage in iMovie, and compose your music to 
fit around the documented cues. I prefer to see 
the video playing, but you may be happy not to. 

With iMovie, iTunes and GarageBand alone, 
you can come up with some impressive 
soundtracks. The looping and pitch/time 
shifting capabilities of GarageBand can give 
your recordings serious polish. 

The semi-pro rig. if you have a little 
more money and time to spend, there is an 
embarrassment of riches as far as function¬ 
ality to create audio for video. At this level 
you have the option of creating actual 
scores. If music notation is your thing, appli¬ 
cations like Sibelius have video integration 
now. The Logic, Cubase and Digital 
Performer applications also have score 
editors. Pro Tools LE has video integration 
(though no score editor) and with Digidesign 
now owned by Avid, there’s quite a bit of 
video pedigree there as well. 


Australian Macworld October 05 




























048 

The Hub. 

Music. 







The fixer. GarageBand's ability to adjust the 
pitch in vocals can save having to ask for 
multiple takes and thereby preserve harmony — 
in more ways than one. 

Sibelius has a demo version available for 
download, and Logic Express has an online 
demo. I’m also told a time-limited demo 
version of Logic Express may be made 
available in the near future (see “Hot links”). 
It’s worth giving them all a trial run as their 
working interfaces vary and you’ll decide 
pretty quickly which one suits you. If you feel 
comfortable with music notation, Sibelius is 
a standout. 

Another application to consider is 
Soundtrack Pro, which is part of the Final 
Cut Studio suite but is also offered as a 
standalone application. It offers an impres¬ 
sive range of audio editing options and, 
being so closely aligned to Final Cut Studio, 
its integration with video is superb. 

The standout for me with Soundtrack Pro 
is that you treat the video as just another 
track in the editor window. This gives you an 
absolute view of how your music is synchro¬ 
nising with the video you have created. What 
enhances this further is the options you have 
to stretch audio, which can be handy for 
“spotting” sessions. All the audio editing is 
non-destructive, which means even if you 
decide a week after making massive 
changes to a piece of audio that you liked 


how it was originally, you can revert back to 
that easily. This is something that is featured 
in higher-end applications like Pro Tools. All 
of Logic’s plugins are included so you have 
access to an arsenal of sound enhancement 
options, including hiss removal and pitch 
shifting. Downsides are no MIDI implemen¬ 
tation or any of the great looping options 
you get with GarageBand. That aside, it’s a 
very tempting application given its price 
point ($399 or $149 for owners of the original 
Soundtrack application). 

Resources for the budding 
Composer. It is extremely easy to be put 
off by the complexity of an area like creating 
a film soundtrack. However there are many 
very good resources out there to help you. 

There are hundreds of introductory music 
books out there, aimed at different age 
groups and level of skill. Two that stand out 
from personal experience are written by 
Dave Stewart (see “Hot links”) and are 
called Reading and Writing Music and Inside 
the Music. Both are aimed at people who 
may have experience in playing music by 
ear that want to get some theory to underpin 
what they do. They are both available in 
Australia and cost between $20 and $25 
each depending on where you buy. 

Other print resources that may be harder 
to find locally, but can easily be bought from 
online retailers include The Reel World: 
Scoring for Pictures by Jeff Rona, From 
Score To Screen — Sequencers, Scores, 

And Second Thoughts: The New Film 
Scoring Process by Sonny Kompanek, The 



The Daughter Adventures 


Rules 


Clarinets in B> 


Bassoons 


Homs in F 


Trumpets in Bi> 


Know the score, if 
you’re comfortable 
with musical 
notation, it’s hard to 
go past a program 
like Sibelius 4. 


Guide To MIDI Orchestration by Paul Gilreath 
and Complete Guide to Film Scoring by 
Richard Davis. 

As far as online resources go, a good 
starting place is musician discussion 
forums, particularly those that encourage 
participation from pros and amateurs alike. 
Two standouts in this regard are the 
Harmony Central and Music Player Network 
forums (see “Hot links”). Both have dedi¬ 
cated sections on song writing and 
project/home studios. Both have large 
membership bases, which means quick 
responses to queries and a lot of valuable 
shared knowledge. 

Jump in and have a go. if you 

want to take the plunge beyond a home 
movie project, then why not enter a short film 
contest? One of the best known is Tropfest 
(see “Hot links”) which does have a “Best 
Original Score” category. Most metropolitan 
areas have their own festivals as well, so 
there’s no shortage of testing grounds for 
your work. With the advent of digital handy- 
cams, shooting a film is within reach of most 
people. Add to that your newfound enthu¬ 
siasm to score a film and you have a recipe 
for potential success. ^ 

Terminology 

Scoring. This term applies to the overall 
process of creating music for film. 
Traditionally this meant the writing of 
music notation (the score) for an 
orchestra to play. The ability to write 
notation is no longer a pre-requisite to 
be able to score a film, although it’s a 
very desirable skill to have. 

Spotting. The process where the 
composer and filmmaker identify key 
sections where music is required. This 
would usually include discussion around 
tempo, style and mood. 

SMPTE. An acronym for Society of 
Motion Picture and Television Engineers. 

It is a code developed to standardise the 
measurement of time in film. It uses the 
format of hours, minutes, seconds and 
frames. Therefore a SMPTE time code of 
00:16:42:22 points to a film frame that is 
16 minutes, 42 seconds, and 22 frames 
into the video. 
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REBIRTH 



Pro Tools LE 


SOFTWARE 


industry-standard recording, editing & mixing . integrated midi . beat detective le . 51 plug-ins & instruments . rewire support 


All-new Pro Tools Ignition Pack™ 

software & tools included 



ww.digidesign.com (D 2005 Avid Technology, Inc. All rights reser 
i the United States and/or other countries. All other trademarks ( 
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eyeCatchers 

* Five great new ways to catch more attention... 
catch more profits... from KH Distribution Pty Ltd. 


whole lot more 
ofitable. 

ecause now TV goes places and does things 
we've only dreamt about. Till now. 


Are you ready for a share of the apple pie? 


Stock up on the products that catch 
and deliver now. 


EasyWatch MobilSet. 

Your customers can now catch TV on the run, 
anywhere, anytime with the new PC Card and 
Antenna for enhanced DTT mobile reception 
on their PowerBook. 


Talk to Keith Rice at KH Distribution Pty Ltd, 

Australia's largest and longest-established 
Apple distributor, today. 

And enjoy your slice of the apple pie. 





Four more great money-making ideas 
that take your customers beyond just watching TV on the Mac. 


% 

eyetvforDTT 


eyetv 200 


Watch, pause, record, rewind 
digital free to air - live. 
Replaces the old VCR 


The pocket rocket version. 

A revolutionary TV experience 
on a Mac laptop. 

Goes anywhere. 


Stores hours of favourite TV 
shows directly on the hard drive. 
Replaces the old VCR. 

Never miss a show again. 


Also gives intergrated online TV 
Guide. The easiest way to watch 
TV on a Mac. 




Enjoy the cream! 

www.khdist.com.au 




« Authorised Distributor 


KHD05 3553 






The Hub. 


Mobile. 


051 


By Anthony Caruana 


HotUnks 

www.mypsp.com.au 

PlayStation Portable enthusiast site 

www.pocketmac.net 

Synchronising software 


PlayStation Portable and PocketMac 


A BRILLIANT screen, easy controls, 
WiFi connectivity, stunning multi¬ 
media and excellent battery life. 
You’d be forgiven for thinking I was just 
espousing the features of the latest and 
greatest from Palm or one of the Pocket PC 
makers. However, I’m talking about Sony’s 
PlayStation Portable, one of the most heavily 
anticipated and hyped hardware releases in 
years. It doesn’t disappoint, and Mac users 
can even make it into a handy work tool as 
well with PocketMac for the PSP 
Let’s start with the games. If you’re familiar 
with the standard controller for a PlayStation 
then you’ll get the hang of the PSP in a few 
seconds. PSP games come on a new read¬ 
only medium called Universal Media Disc or 
UMD. Remarkably, it’s able to hold 1,8GB of 
data but measures just 60mm in diameter. 

While this data volume may seem like 
overkill for gaming, it’s actually ideal as 
games are not the only use for the PSP — 
Sony will also be releasing movies on 
UMD. We tried out Will Smith’s Bad Boys. 
The internal speaker was reasonable and 
the 480x272 screen showed it off brilliantly. 
There’s a standard 3.5 mm headphone 
socket so that you can blast the sound out 
while playing a game or watching a movie. 

One of the nice things about the PSP is 
that connection to a computer is with a 
standard USB cable that can be bought 
from any computer store. Given that 
cables are often lost, this standardisation 
makes it easy to get replacements. 

Multi-player gaming is supported by 
802.11 b WiFi. Although I wasn’t able to try 
out the multi-player functions I did get the 
device onto my wireless LAN and able to 
check for system updates over the web. 

The device I had to trial didn’t have a web 
browser, but a version 2.0 ROM has been 
released which adds a web browser and 
makes a number of enhancements to the 
rest of the system. 

As well as UMD data storage there’s a 


Memory Stick Duo slot. It seems that Sony is 
putting the myriad of different Memory Stick 
formats to the sword and putting its weight 
behind Memory Stick Duo. The card can be 
used for storing images, MP3s and other 
data. When the PSP is connected to a Mac 
and put in USB Mode the memory card 
appears as a removable drive, just like any 
storage device. Memory Stick Duo cards 
are available in sizes ranging up to 1GB. 

The Mac connection. That memory 
card and USB interface come in handy for 
Mac users. PocketMac for PSP provides an 
easy to use interface for syncing data to the 
PSP’s storage card. As part of the installation 
process, PocketMac creates a new playlist in 
iTunes and a new album in iPhoto. The 

PSP firmware 2.0 

Sony updated the PSP’s firmware in 
response to customer demands over¬ 
seas just in time for the product’s local 
launch. The new firmware introduces 
the ability to browse web pages using 
the PSP’s built in Wi-Fi wireless 
networking support. Also added is 
support for H.264 (AVC) video playback, 
though Sony has thus far limited that 
support to clips that are available from 
its own P-TV web site; support for TIFF, 

GIF, PNG and BMP image files; new 
music format support including WAV 
and unprotected AAC files, the ability to 
use digital photos and other artwork as 
“wallpapers” and support for WPA-PSK 
wireless security and more. 

Perhaps most controversially, in the 
2.0 firmware update Sony has also 
improved the PSP’s built-in security 
features to further thwart the efforts of 
“homebrew” programmers and emula¬ 
tion programmers. Since its introduction 
in Japan in December, 2004, the PSP 



Not just fun and games. PocketMac gives 
the PSP almost PDA-like abilities. 


contents of these are then synchronised to 
the memory card in the PSP for your viewing 
and listening pleasure. 

The real beauty of PocketMac for PSP is 
that it can be used to sync your contact list 
from either Address Book or Entourage. This 
is done quite ingeniously as there is no PIM 
application on the PSP Contacts are 

has proven to be a popular platform for 
enthusiast programmers who want to 
run their own software on the platform. 
Sony does not sanction this activity and 
has actively attempted to thwart it by 
making changes to the PSP’s security 
technology with each firmware update 
that’s been released. 

The primary use of the PSP is to play 
video games and movies sold on Sony’s 
proprietary Universal Media Disc (UMD) 
format, but a built-in USB 2.0 interface 
enables the PSP to work on a Mac or 
PC — its Memory Stick Pro Duo card is 
recognised as a mass storage device, 
and it recognises digital media like 
music, photos and movies. Several Mac 
utilities have been created to offer PSP 
file transfer management capabilities, 
and existing applications like Elgato’s 
EyeTV software, Kinoma’s video conver¬ 
sion application Producer and Roxio’s 
forthcoming Toast 7 Titanium software 
have been updated to offer PSP video 
export capabilities. — Peter Cohen 
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converted into graphical business cards. 
These images are then synchronised as 
images to the PSR 

While this approach works very well there 
is one small problem. If you have a large 
contact list there is no way to jump to a 
specific contact without scrolling through all 
of them. If you’ve got a large contact list 
you’re after someone whose name starts 


with Z then you will have a long scroll. 
Fortunately, the PSP scrolls through them 
very quickly. It would be nice if PocketMac 
could be set to sync a specific category or 
put the contact records into alphabetically 
sorted folders on the PSP 
Providing you have enough space on 
your storage card, you can transfer your 
own videos to the PSP Using a tool like 


Handbrake or Mac the Ripper, you can 
create MP4 video files from your own 
iMovie projects and copy them to the 
PSP when it’s mounted as an external 
storage device. Handbrake will take a 90- 
minute DVD and convert it to a file of about 
650 MB at the PSP’s 480 by 272 resolu¬ 
tion. (See The Hub. Video for more on 
using the PSP as your own portable 
home cinema.) 

The last word. The PlayStation 
Portable retails for $399. It’s sold in a 
Value Pack that includes a movie and 
game sampler, slip-case, wrist strap and 
32 MB memory card. It is the ultimate in 
handheld gaming and makes a great 
mobile media device. 

PocketMac for PSP is a nifty piece of soft¬ 
ware that anyone using a PSP with his or 
her Mac just has to have. The introductory 
price of $US9.95 won’t last forever. ^ 


Blue teeth in your head 



and easy to follow text. Once the device is 
made discoverable, I paired it using the 
RAZR’s Bluetooth config tool. I was then able 
to make and receive calls through it. As the 
RAZR supports voice-activated dialling I 
could initiate a call from the headset without 
resorting to the keypad. This means I was 
able to leave the phone in my pocket to 
make and receive most calls. 

Incoming calls are easily noticed as the 
BT250v has a vibrating alert as well as an 
audible alert for incoming calls. It’s a little 
weird to have your ear shudder when a call 
comes in but I was soon used to it. Battery 
life is rated at seven hours but it will vary 
from user to user. 

The BT800 is Jabra’s flagship model. 

It has a totally different look to the 
BT250v. Rather than a gel-based 
insert that sits within the outer 
part of your ear like the BT250v, it 
sits snugly on the outside of the 
ear. It was comfortable to wear 
and, after a few minutes, is barely 
noticeable. It has the same 
vibrating alert as its cheaper stable 
mate, but adds a small two-line LCD. 
While it’s not all that handy (as you 
can’t see it while the headset is worn) it 


I F you’re using a phone equipped with 
Bluetooth then a wireless headset is prob¬ 
ably one of the first accessories you’ll 
want to buy. Unencumbered by wires, you’re 
able to talk to your friends easily. However 
one of the problems with the rigs has been 
that you look like Lieutenant Uhura from Star 
Trek when wearing one. 

Jabra has designed a range of headsets 
that manage to break the sci-fi refugee 
look. The BT800 and BT250v headsets are 
quite discreet and offer excellent sound 
quality and usability. 

The more basic BT250v is easy to pair to 
your phone. I tested it with a Motorola RAZR 
V3, and it was easily paired to the phone 
following the simple, concise instruc¬ 
tions. In fact, the documentation 
provided with the Jabra 
products is excellent 
with clear diagrams 



proves it worth in a very 
simple way: it provides a 
battery indicator. In addi¬ 
tion, the screen displays 
caller ID information so if 
your phone’s in a pocket 
you can see who’s on the line 
before answering. 

Whereas the BT250v 
requires access to a power 
point for charging via a 
small cradle, the 
BT800 can be 
charged easily from a 
USB port on a computer using the supplied 
cable. There’s also an AC adaptor in the box. 


The final word. Both the BT 250 v and 
BT800 from Jabra work well and are easy 
to use. They retail at $149 and $199 
respectively. The only gotcha is that the 
Jabra compatibility list reports that the 
Palm Treo 650 is not compatible. ^ 

0 

Hot Links 

www.jabra.com 

Slick wireless headsets 
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Don’t just think different... BE DIFFERENT 


Choose from Australia’s largest range of over 200 accessories 
to suit all your iPod needs and individual style. 

From Hi-Fi speakers to remote controls, waterproof cases to protective skins we have it all! 
Visit us today to view our range and the name of your nearest reseller. 


WWW. 


ipercota^lrh/j. 


com.au 


CoNeXuS 


www.conexus.com.au 
sales@conexus.com.au 
phone 02 9975 2799 


iPod not included. iPod is a registered trade mark of Apple Computer Inc. 
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ENCYCLOPEDIA 

Britannica 

Standard 2005 


Single User License ] 
Windows * / Mac * j 


NOT LICENSED FOR INSTITUTIONAL AND LIBRARY USE 


Subscribe for 

2 YEARS 
& RECEIVE 
ENCYCLOPAEDIA 
BRITANNICA 
2005 FREE! 

THAT’S RIGHT! Subscribe to Australian 
Macworld for 2 years and receive the 2005 
edition of Encyclopaedia Britannica - 
valued at $69.95 - FREE! 


The 2005 updated Encyclopaedia Britannica, Merriam-Webster’s Collegiate Dictionary and Thesaurus and the World Atlas 
form the cornerstone of a total reference library which will interest and involve anyone with an enquiring mind. With exception¬ 
al bonus material including timelines, ‘year in review’, rich multimedia, additional videos, web links and magazines online, all 
available at the touch of a button, this is an essential addition to any home library. 

SYSTEM REQUIREMENTS: Mac® OS 10.3, iMac™ or G3 350 MHz or faster processor, 256 MB RAM, 350 MB free hard-disk space, CD-ROM drive, 800x600 resolution, mil¬ 
lions of colours, Mouse, Sound Card and speakers recommended, printer and internet access recommended. 



Stay at the forefront of the Macintosh universe with Australian Macworld - 
the only full-colour Australian magazine dedicated to the Macintosh. Packed full 
of timely news, hard-hitting reviews, in-depth features, practical step-by-step 
guides and contentious opinions, Australian Macworld has a well-deserved 
reputation for excellence. 
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By Seamus Byrne 


® 

Hot Links 

ipsp.kaisakura.com/ 

iPSP 

www.nullriver.com/index/products/pspware/ 

PSPWare 

handbrake.mOk.org/ 

Handbrake 

www.yourpsp.com.au/ 

Australia's official home for PSP 


PSP: our newest video channel 


W HETHER you’re planning on 

buying a PlayStation Portable or 
not, the device represents a leap 
forward in the distribution channels for 
video. When you’ve had the chance to get 
your hands on one, you’ll see that the 
screen delivers excellent video performance 
— finally, a device that makes watching 
video on the go an enticing prospect. 

For video producers, this means a new 
outlet for their work. If you’ve dabbled with 
online video, then you owe it to yourself to 
dabble a little more and offer a PSP-ready 
version of your work for your viewers. Not 
everyone wants to sit and watch videos on 
their desktop, but many might be excited 
by the idea of watching your videos while 
on their daily commute. 

Before you get too excited, you need to be 
aware that while the device is plenty of fun in 
most areas, the PSP is no walk in the park to 
produce video content for. While music and 
photos are a simple case for playback, PSP 
video must conform to specific formatting 
requirements that are a lot more difficult to 
contend with than you will first think. If we 
can take some heart from the later local 



All in the eyes. iPSP offers some nice 
conversion options and solid performance. 


release of the handheld, it’s 
that others have put in a lot 
of hard yards since the 
original release trying to 
make video production as 
simple as possible. We can 
gain from their efforts. 

The video format. 

The raw specs for the 
screen and its video capa¬ 
bilities are impressive. 

We’re talking about a 4.3” 
diagonal screen in 16:9 
aspect ratio and a full 
resolution of 480x272 
pixels. PSP videos are 
encoded in a form of MPEG-4 codec specif¬ 
ically for the PSR and this is where things 
start to get complicated. 

While the video experience is nothing 
short of spectacular at its best, the video 
format you will experience delivered through 
UMD media is different to the format you will 
experience from video off a Memory Stick. 
The awful truth is that Sony has not released 
a video conversion tool that allows a video 
run in the native resolution of the PSP — 
and no one has been able to produce such 
videos from any pre-existing tools either. For 
the time being, producing video for PSP 
follows the same formatting as video 
produced for Sony’s Clie PDAs. 

Just to really drive home Sony’s lack of 
genuine support for native PSP video quality, 
the conversion tool Sony has been selling, 
Image Converter 2, generates video based 
on PDA-style video formatting. Even videos 
released via Sony’s official channels for 


playback on Memory Stick 
do not deliver video that 
hits the heights of PSP’s 
native capabilities, so 
there seems to be some 
kind of handicap on play¬ 
back from Memory Stick 
— perhaps a form of insur¬ 
ance against unauthorised 
home conversions? The 
only solution available for 
successful output is to a 
QVGA sized spec. That’s 
320x240 at a standard 4:3 
aspect ratio — not quite 
the extravaganza we’d 
hope for. 

Adding to the nuisance value, the loading 
of video to a PSP has been managed differ¬ 
ently to music or image uploads. Video has 
its own directory space, which you need to 
create yourself following strict name and 
location rules, adding a little more frustration 
to the PSP video experience. 

With all this, you’d be forgiven for thinking 
it best just to give up on the idea of 
producing video for PSP — but you’re 
wrong. When the hoops have been jumped 
and the things are all in order, video still 
looks great on that screen. During playback, 
you can adjust the playback sizing of a video 
to fit the screen better and smart producers 
take advantage of knowing that their video 
will arrive at a 16:9 viewing even if the video 
is packaged otherwise. Knowing this, many 
producers are using letterbox formatting or 
simply distorting their video down into 4:3 to 
allow best viewing with the use of a “zoom” 
or “fit” mode of playback. 


3* •.i O if 

Status Music Photos Movies Bookmarks Backup Advanced 


PSP firmware version: Sony PSP 2.x> 


Store PSPWare folder in 


VSyncdropboxes (RevealPropboxes...( 


PSP by d'OOpr'Q 


_ Use sync profiles (multiple Memory Sticks) 


_ Keep PSPWare open in the menu bar 

_ Open PSPWare when a PSP is connected 

_ Perform sync when a PSP is connected 

V Pi ay a sound upon sync completion 
_ Eject the PSP after syncing 

V Check for a new version of PSPWare on startup 

V Warn about unformatted Memory Sticks 
_ Use detailed logging (debug mode) 


(!) 


( Check for Updates... j ( View log... ’) 


So many options. PSPWare is 
a very mature PSP management 
application. 
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Home use only. Handbrake will convert VIDEO TS folders 
(from your iDVD projects, for example) into .mp4 video files. 


Some good news is that with 
the 2.0 firmware update, 
which is packaged with every 
Australian model PSR the video 
functionality has been 
improved to allow playback of 
video in the new AVC format, 
which is the basis for the 
encoding used in the studio 
UMDs being released and 
features the great H.264 
codec. Sadly, video still can 
only be produced in QVGA and 
saving into the format is still as 
much of a chore as it has been 
before, so you’ll still need to 
employ a conversion tool to get 
the job done. 

The conversion. For the sake of my 
own frustration, I’ve spent some time 
testing out a variety of QuickTime Pro 
export settings, searching for the right 
encoding pattern for a video to run on PSP 
direct from QuickTime output. While there 
are MPEG-4 and 3GP (a mobile MPEG-4 
version) settings available, there were no 
outputs I could produce that get something 
to run on the PSP from a direct conversion. 

Just to further frustrate myself in the name 
of personal experience with that brick wall, 

Production tips 

Here are some things to keep in mind 
when you’re looking to deliver the best 
possible video for the PSP format. 

• With the screen ratio at a different 
aspect to the actual video format 
you’re able to deliver in, don’t be afraid 
of letting your video get squeezed 
down to the 4:3 sizing. The user will 
very likely use one of the screen 
options to stretch your video back into 
shape, so you’re still going to get 
viewed in the format you hoped for 
even if the file isn’t truly in such a ratio. 

• If you’re keen to offer the “whole 
package” with your work, don’t forget 
to create a thumbnail image to go with 
your video: a 160x120 JPEG named 
the same as your video file and with a 
.THM file extension. This will appear in 
the video menu. 


all my attempts to convert video that fits to 
native PSP screen specifications result in 
corrupt or unsupported data errors, a widely 
discussed issue on PSP video forums. 

To get the job done, you’ve really got to call 
in the experts. There are a few free conver¬ 
sion tool options for Mac users to sink their 
teeth into that will save your sanity. 
iPSP. iPSP is a great PSP management tool 
for all media types. It offers very solid perfor¬ 
mance on the video front, with the latest 
version supporting AVC encoding while still 
offering MP4 and firmware 1 .x support. 
Formats supported include mpg, avi, wmv 
and mov, along with raw DV, high-definition 
video and DVD objects. iPSP includes nice 
conversion options to tweak your final 
output. You can set the name that will 
appear with the file, along with one-click 
options for high quality video and audio. 
There is a readout on the final file size, so 
you can monitor whether you’re going to fit 
the video to your Memory Stick here. A 
widescreen option is also available so the 
video will be squeezed appropriately for 
16:9 viewing. After conversion, iPSP gives 
you a chance to check the audio sync and 
make a slight adjustment if needed. You can 
trial this package freely and registration is 
$US19.99. 

iPSP Movie Loader. If you’re just after 
video, video and nothing but the video, the 
iPSP Movie Loader is offered for free and 
lets you convert any video you download 
from the web quickly and easily and 
directed straight to your PSP For producers, 
this app can also be used on your own web 
site to prep a video for direct transfer to a 


Get the name right 

Another trap for producers is the need 
to name videos in a very particular 
fashion. All videos must be named in 
the format M4Vxxxxx.MP4, with any 
five-digit number inserted. For the 
newer AVC format, files must be 
named MAQxxxx.MP4. Capitalisation 
does matter here! Some of the auto¬ 
mated conversion tools include auto¬ 
matically renaming to the appropriate 
style, while others don’t, so it’s good 
to keep this in mind. 


PSR And again, it’s free! A great tool for 
ensuring your viewers get past the general 
hassles of PSP video and straight into 
enjoying the show. 

PSPWare. PSPWare is another mature PSP 
management application and its video 
support also offers great quality and perfor¬ 
mance. Again, we have support here for 
mpg, avi, wmv, mov, DV and DVD. There is 
more room for conversion tweaking, with 
five levels of quality setting for both video 
and audio, with a “MB per hour” estimate to 
give an idea of final capacity. Along with the 
usual 320x240, an interesting 368x208 size 
is also offered here for more direct 16:9 
performance. No AVC support as yet. More 
good quality product here with a more open 
trial and registration at $US15, which 
includes all future upgrades. 

HandBrake. HandBrake is the freeware 
GPL member of the conversion family. A 
more general utility for video conversion to 
MPEG-4, including H.264, and there are a 
lot of tweaks you can perform, right down to 
specifying the video and audio bitrate, so 
you can really manage file size with accu¬ 
racy. You’ll have to do the PSP upload and 
naming here, though. 

The future for PSP video. There is 

still plenty on the wishlist for the future 
firmware upgrades. Simple video manage¬ 
ment for one; support for standard formats 
as another. With Sony adding genuine new 
functions on the 2.0 update, there is plenty 
of hope for a major improvement to the 
video support sometime in future, though 
this may not be for some time. ^ 
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Expand your digital life with the LaCie Mini Hard Drive - The stylish, stackable companion to your APPLE® MAC MINI 
with ultra-cool airflow design. Easily back up your computer and store many more photos, videos and music files. 
Available in 160GB or 250GB capacity, this plug & play partner comes with FireWire or Hi-speed USB2.0 interface 
for universal connectivity with almost any computer. 



More infos at , sales.au@lacie.com. Available from Apple resellers. 
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Hot Unks 


www.canon.com.au 

Australian home of Canon products 


Portable photos 


A DDING to its already extensive 

collection of photo printers, Canon 
has released the impressively 
small Selphy CP600 portable printer for 
photographers on the move. Measuring 
only 178mm x 131mm x 58.5mm and 
weighing just 875g, the Selphy CP600 
features a three-colour dye sublimation 
printing system that also utilises an over¬ 
coating to provide UV protection, helping 
to prevent colour change and fading. 
According to Canon, this should allow 
prints produced on the Selphy CP600 to 
last up to 100 years. 

Capable of producing prints up to full 
borderless postcard size-(148mm x 100mm) 
and wide sized (200mm x 100mm), the 
printer has a print resolution of 300 x 300dpi. 


While it is possible to connect the Selphy 
CP600 to your Mac, its main focus is to print 
without the need for a computer — 
anywhere, any time. Consequently, Canon 
has incorporated full support for PictBridge- 
compatible digital cameras, enabling users 
to plug their camera straight into the Selphy 
CP600 and print away. For the cable-free 
users out there, the Selphy CP600 also has 
an infrared (IrDA) port that allows users to 
connect their photo-capable mobile phones 
to the printer. 

To facilitate better image output, the 
Selphy CP600 can be set to correct the 
brightness of an image dynamically, 
depending on the quality of the source. Also, 
according to Canon, the DIGIC II image 
processing system used in the Selphy 



Sleek and 
cool. Canon’s new 
CP600 offers truly portable 
photo printing out of the box. 


CP600 helps to print full-colour postcard¬ 
sized images in around 60 seconds. 

To help the keep the size of the printer 
down, the Selphy CP600 features no LCD 
screen or controls, but a PictBridge-enabled 
camera is able to fulfil this function instead. 
With a PictBridge camera connected, users 
can control the printer’s functions using the 
camera’s LCD and menu system. The 
Selphy CP600 comes with a portable battery 
pack as standard, allowing the printer to 
used anywhere you like. Priced at $349, the 
Selphy CP600 represents fairly good value 
for a truly portable photo printer of this type. 
For further details, contact Canon Australia 
on 1800 021 167. ^ 


Photo perfect 

A IMED at both professional and 
amateur enthusiasts, Epson has 
released the Perfection 4490 Photo 
scanner. With an optical resolution of 4800dpi, 
the Perfection 4490 has the capability to scan 
your negatives, slides and photos up to a 
very high pixel count. According to Epson, the 
Perfection 4490 utilises a MatrixCCD (charge 
coupled device) and a moving transparency 
unit (TPU) to produce better colour consis¬ 
tency. More importantly, Epson claims that the 
moving TPU helps to provide more uniform 
scans because the light is dispersed more 
evenly using this method. Another element of 
this scanner, which also helps to improve 
image accuracy and quality, is the inclusion of 
Epson’s Micro Lens technology, as well as the 
scanner’s 3.4 Dmax optical density. As for 
getting your slides or negatives onto your 
Mac, Epson provides two film holders with the 
Perfection 4490, one which can hold two 
strips of 35mm film and four mounted slides, 
while the other handles medium format film 
(one strip of 6cm x 12cm). 



enthusiastic amateur. Epson’s Perfection 
4490 Photo scans at up to 4800dpi resolution. 

As with most of Epson’s scanners, it has 
included Digital ICE and Digital ICE Lite 
technology into its software, which helps to 
remove dust and scratches from your final 
scanned image automatically. According to 
Epson, its ICE technologies differentiate 
from many software-only systems as it 
does most of the processing at the hard¬ 
ware stage by determining near-surface 
defects as the negatives and slides are 
being scanned, rather than post-processing 
the final image. 

For those not interested in delving into the 
intricacies of scanning, Epson provides four 
easy-to-use buttons that allow users to 


operate the scanner quickly — start, copy, 
copy to e-mail and copy to PDF. 

Not surprisingly, the Epson Perfection 
4490 can be used as a standard A4-sized 
scanner. Epson even offers an optional 30- 
sheet capacity automatic document 
feeder, making it extremely useful for those 
looking to use the Perfection 4490 in an 
office setting. However, if you want to take 
advantage of the Epson Perfection 4490 
Photo’s high-speed scanning capabilities, 
you’ll need a Mac with a USB 2.0 interface 
— though, of course, it is still backwards 
compatible with USB 1.1. Priced at just 
$599, the Epson Perfection 4490 Photo 
offers plenty of features and flexibility. 
Contact Epson on (02) 8899 3666 for more 
information. ^ 

Hot Unks 

www.epson.com.au 

Australian home of Epson products 
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Australia-Wide 

Delivery! 




Great discounts on all Mac gear! 


FileMaker Pro 8 


New 

Version 


Upgrade 


Graphire3 

Graphire3 4x5" 


FileMaker 


Academic 


Graphire3 6x8' 


Axio Swift 
Hardpack 


Graph ire3 6x8" Bluetooth 

Includes Tablet/Pen/ E 
Mouse/Bluetooth adaptor | j 


lntuos3 Graphics Tablets 


lntuos3 4x5 


lildAkifcl 

$4491 


lntuos3 6x8 




Axio !■ 
Hardsleevcr 

12"-14 "Grey or White 
15"- 17" Black only 


lntuos39x12' 


lntuos3 Airbrush 


LaCie Hard Drives 

Porsche P3 Drives 


d2 Extreme drives 


Macromedia Studio 8 

New ES2 
Version 1ST 


160GB w/8MB cache 

FireWire 400/800/USB2.0 


Connect via FireWire 400 


250GB w/ 8MB cache 

FireWire 400/800/USB2.0 


160GB 


Upgrade 


EHEEE 


250GB 


300GB w/ 16MB cache 

FireWire 400/800/USB2.0 


Academic 


SAFE Mobile Hard Drives 

Biometric fingerprint security technology 

USB2.0 bus-powered 


500GB w/ 16MB cache 

FireWire 400/800/USB2.0 


Palm LifeDrive 

4GB HDD, Colour screen, 
Bluetooth 2, Wi-Fi, Voice recorder, 
USB Sync Cable ig aggggg 
included. fitTIO 


600GB w/ 16MB cache! 

FireWire 400/800/USB2.0 


1TB w/ 16MB cache 

FireWire 400/800 


Pors che P2 Mobile Hard Drives 

FireWire/USB2.0 


LaCie mini FireWire Hard drives 

Designed for the Mac mini 


160GB 


Bose®SoundDock 


100GB 


iPod Speakers with Remote 


com.au 


WACOM 


STREETWISE 


STUDIO 


i Ri 

RP$2W 1 

It 

>1951 



Authorised 
Solutions Reseller 


Visa, MasterCard, Bankcard & Amex accepted. No credit card surcharge! 

Ph: (03) 9818 2100 826 Glenferrie Rd, Hawthorn Victoria 

Mac, Macintosh and the Apple logo are trademarks of Apple Computer. Prices and specifications correct 2/9/05, but may be subject to change without notice. Errors and omissions excepted. 
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Apple and education in Australia. 


Education. 


A 



By Martin Levins. 


© 


Sound advice 


Hot Links 

www.apple.com/support/garageband/podcasts/ 

how to use GarageBand to construct your audio 

www.apple.com/quicktime/tutorials/podcasting.html 

How to use QuickTime to publish 

phobos.apple.com/static/iTunesRSS.html 

structure of RSS feeds and how to publish your masterpiece to the iTunes store 

www.logitech.com 

Look in Products for USB headsets and microphones 

www.edirol.com/products/info/rl.html 

The great R1 Portable 24-Bit Recorder & Player 

www.tolley.info 

Podcaster RSS Buddy is available here. 


I ’VE always thought I had a good face for radio, so podcasting 
seemed a natural topic for this month’s column. For those who 
haven’t heard, a podcast is essentially an audio recording stored on 
a web server, accessed via a text file that resides on your server. This 
RSS feed (for Really Simple Syndication) is like a web page, but written 
with language extensions understood only by podcast programs. 

The RSS file contains general information about your podcast, such 
as the title, author and description and the location of the audio file. When 
you publish a new episode of your podcast, updating your RSS feed will 
allow Podcast-aware applications such as iTunes 
4.9 to download the latest episode. iTunes can 
also understand additional special tags in the 
RSS feed. These tags must be present if you 
want to list your podcast on the iTunes store. 

It’s curious that Marconi’s ancient radio 
should be reborn in a modern computing envi¬ 
ronment, so we have to ask the question of 
educational relevance to a generation that we 
have always had tagged as visual learners. 

In listening to existing audio, which features 
largely in everyone’s life, the trick is to get it out 
of the background and concentrate on what is 
actually being said. This is possible if teachers 
can stop and start the program to help interpret 
or comment on material where appropriate. I know you can do this 
using a humble cassette recorder, but you still need to remember to 
tape the thing in the first place. Podcasts can be automatically sched¬ 
uled for recording — making, say, the ABC’s Science Show, or JJJ’s 
excellent “Hack” programs accessible to students at a time to suit. 

Radio as a text type features in most English language syllabi in 
Australia, with some course descriptions asking or suggesting that 
kids make a radio show or study the factors involved in its production. 
That’s the thing with podcasts: they’re easy to make and put the 
students into the role of producer — much more in keeping with a 
constructivist philosophy and no less valuable a learning experience 
than making movies, a web page or a printed document. 

Additionally, when my students have been exposed to radio produc¬ 
tion, they’ve really enjoyed the experience (after the required “sandbox 
time” of making various sounds normally associated with gastroin¬ 
testinal malfunction — my students may not know how to use elements 
of punctuation such as the colon, but they can make the sound). 

They’ve also learned skills of collaboration, scheduling, planning 
and voice production. Guess what? It’s fun. This is highly motivational 


and you can actually slip in some learning experiences without their 
knowing if you’re quick. 

OK, I’ve convinced you of the value of podcasting (just nod your 
head at this point) and you want to start your own productions. There 
are many sources for the “how-to”, such as Apple’s own excellent 
guides on using GarageBand and QuickTime (see “Hot links”), but 
there are some gotchas to be wary of. 

One major hassle is the environment. The classroom just isn’t suited 
to recording audio, so find somewhere really quiet to record. The next 
hurdle is the device used to record the sound, 
as the inbuilt microphone on most machines 
used in schools is omnidirectional and has a 
built in Automatic Gain Control (AGC) which will 
try to adjust itself to pickup the quietest noises; 
even those two whispering down the back — 
quiet you two! 

Whilst you can control this to a certain extent 
by “gating” the audio so that only sound above 
a certain level is let through the “gate” 
(GarageBand does this well), the best solution 
is to use a better microphone. 

Several options exist here, with the combina¬ 
tion of a borrowed audio line microphone and 
a Griffin iMic probably uppermost in people’s 
minds, but I’ve tended to steer clear of such intermediary devices (one 
more thing to lose) and go straight for USB microphones such as the 
Logitech headset or table mike. These are both relatively cheap and 
interface well with the Mac. For really high quality recordings, such as 
students’ musical works, have a look at the Edirol R1 — a standalone 
stereo microphone and recorder (it uses Compact Flash cards) that 
can be plugged into the Mac on return from the recording session. 

When you’ve recorded your program, export it to iTunes, then use 
that application’s ability to export AAC audio specifically tuned for 
podcasting. The resulting file will be almost half the size of an MP3. 
Curiously, you have to set the import preferences to AAC, then choose 
the drop down setting to “Podcast” before you can convert a selection 
to AAC and drag it off the iTunes page to a web server. 

Constructing the RSS file still has a bit of voodoo surrounding it, but 
The Podcaster RSS Buddy (see “Hot links”) makes the job easier if 
you’re not keen on cutting your own code. ^ 

As an educator, Martin Levins likes empowering people to create 
using computing technologies. 



Small talk. Change the input preferences in 
iTunes to AAC and Podcast for a smaller 
audio file (then change it back to your 
regular preference for recorded music). 
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A Business Technology Exp 
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TERMAC 



EXPO 

11 October 2005 


IT’S A MAC THING 



HILTON BRISBANE I 0am - 6:30pm Admission FREE 

Queens Ballroom, 5th Floor, 190 Elizabeth St, Brisbane (enter hotel from Queen Street mall or Elizabeth St) 


Want to make business easier 
using the latest technology 
solutions? 

Tired of searching online for 
business technology solutions 
when you’d rather get your 
hands on it? 

This FREE one day premier 
business technology event runs 
from 10am to 6.30pm at Hilton 
Brisbane and showcases the latest 
business hardware, software and 
telecommunications solutions. 


Attend InterMac 2005 

• Visit the one stop shop marketplace of business 
technology solutions 

• Touch, feel and see the latest business equipment, 
solutions and software at work 

• Talk to manufacturer’s representatives and get answers 

• Visit the MAC DOCTORS help desk for free advice and support on the day 

• Attend free seminars on the latest developments in 
professional digital video production, storage, mobile connectivity, 
digital cameras and Mac OSX Tiger/Apple servers 

• See Apple computers and multi-platform hardware, software, 
colour scanners, printers and plotters 

• Check out the latest publishing, high end digital video production, 
architectural, engineering and telecommunication systems 


Major sponsors: 


Canon 

advanced simplicity™ 


THE DOCUMENT COMPANY 

FUJI XEROX 



Custom Rent 



Hardware courtesy of Apple Computer Australia Pty Ltd 


Use InterMac Expo 2005 to revolutionise your business, 
improve connectivity and compatibility, and simplify doing 
business in the office and when you’re out. 



Seminar bookings 
are essential. 

For more information 
and to register visit: 

www.intermactive.com.au 
or phone 0407 741 405 



Intermactive 
Authorised 
Solutions Reseller 


Favourite Upgrades 
And Crossgrades 



NEXT 

IMAC 


Australia Wide Shipping 
PO Box 289, Sutherland 1499 
Ph: 02 9548 3231 Fax: 02 9548 3901 
www.nextformac.com.au 
sales@nextformac.com.au 


For your full expanded price list in PDF, visit our site at www.nextformac.com.au — Remember, if what you are looking for isn't listed, it doesn't mean we can't get it for you! 
Our web site is constantly undergoing changes, so be sure you keep checking back for all of your latest software pricing and web specials. 
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By David Pogue 





Avoid iMovie HD annoyances 


Pest control 

• MOVIE HD, the video-editing component of the iLife ’05 suite, 
isn’t just a tweaked update to previous versions. Apple 
completely rewrote big chunks of the program’s code. Put 
another way, big chunks of the program are now at version 1.0, 
and you know what that means: bugs. 

Here are a few of the most common iMovie HD problems — and 
the world’s best attempts at solving them. 

iMovie misbehaves when accessing files on an 
external disk. The disk on which your iMovie HD project sits 
must be prepared using the Mac OS Extended formatting scheme, 
also known as HFS+. All Apple drives come formatted that way, 
but some people have been known to buy an external FireWire 
hard drive from another company, plug it in, save an iMovie project 
onto it, and immediately run into massive problems. The fun may 
include dialog boxes that complain about file permissions, missing 
files, and “Icon” documents. If you’ve just bought a new drive, 
check the disk format before using it. Do that by highlighting the 
disk icon in the Finder and choosing File: Get Info. Under the 
Format heading in the resulting dialog box, you’ll see the format¬ 
ting scheme identified. If the format isn’t correct, use Disk Utility 
to reformat the drive (this involves erasing the whole drive). 

Camera stops importing after two or three 

Seconds. The likely culprit is FileVault, a feature of OS X 10.3 
and later that encrypts files in your Home folder 
so that ne’er-do-wells in the neighbourhood 
can’t break in when you’re not at your desk. If 
you save an iMovie HD project into your Home 
folder with FileVault turned on, the Mac will 
tiy to enciypt the video you’re importing from 
the camcorder in real time — and this can’t be 
done. Either turn off FileVault (in the Security 
preference pane) or save your iMovie HD 
project someplace outside your Home folder. 

iSight titles and transitions look 

wrong. Sometimes iMovie HD imports 
video from an iSight camera at the wrong 
image size. The video looks fine in the iMovie 
window, but if you add titles and transitions 
they appear in the upper left corner of the 
iMovie window. 

Actually, the titles and transitions are OK; 
it’s the iSight video that’s the wrong size. The 


© 

Hot Unks 

www.apple.com/ilife/imovie 

Make sure you’ve got the latest version 

www.qtbridge.com/lillipot/lillipot.html 

Lillipot allows your QuickTime movies to start quickly 

www.missingmanuals.com 

More from David Pogue 


Tip 

Don’t let the dimensions shown in the Movie: Share dialog box 
confuse you. For wide-screen projects, the settings are wrong. 
They say the exported CD-ROM movie will be 320x240, for 
example, when in fact it will be 320x180. 

trick is to choose Window: Show Full Size Resolution before you 
import the video. Then the iSight video should arrive at the 
proper size. 

Wide-screen video gets letterboxed. Some camcorders 
offer a special shooting mode called 16:9 video (that is, wide¬ 
screen format). When you import this 16:9 video into a DV 
Widescreen project, iMovie HD sometimes wants to letterbox 
it, adding horizontal black bands above and below. Since the 
video is already 16:9, that’s probably not what you want 
iMovie HD to do. 

The letterboxing begins as soon as you switch from Camera 
mode to Edit mode and click on a clip. The workaround is to not 
switch modes after you’ve imported your video. Instead of 
switching to Edit mode, stay in Camera mode. Save the project, 
quit iMovie, and turn off the camera. When you reopen the 
project, the video will stay 16:9. 

Title backgrounds appear jagged. 

The quality of the image behind a title in iMovie 
HD isn’t as good as it once was, especially if you 
bum the movie to DVD. The title looks great, but 
the background acquires jaggies - stair-step 
lines along hard edges (see the screenshot “A 
case of the jaggies”). DV and DV Widescreen 
projects seem to be the most vulnerable. 

Here are some tricks to minimise the jaggies: 
Reposition. Try placing your title over video 
that contains natural objects instead of artifi¬ 
cial ones. Faces, landscapes, and flowers tend 
to work better than rooflines, deck railings, 
and fences. Avoid objects containing straight 
lines and hard edges. 

Keep it steady. Place the title over video that 
doesn’t move. A clip that zooms in on a building 
may look worse than a clip with no motion. 
Blur the image. Before importing the photo, 


By the book. This article is an excerpt 
from iMovie HD & iDVD 5: The Missing 
Manual, by David Pogue (2005; reprinted 
by permission of O’Reilly Media). 


iMovie HD & iDVD 5 
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A case of the jaggies. Before I added the title, the roof in this video 
footage consisted of nice straight lines. With the introduction of the title, 
the roof became a jagged mess. 

soften the image a bit. Try iPhoto’s Edit: Adjust: Sharpness func¬ 
tion or Adobe Photoshop’s Gaussian Blur. 

Convert. Before adding the title, export the clip to a DVCPRO - 
PAL QuickTime movie and then reimport that to iMovie HD. 
(Obviously, if you’re working in NTSC for whatever reason, use 
DVCPRO - NTSC instead.) 

Go solid. Place the title over a black frame instead of a video clip. 

Title flows over edge of movie. A small bug in iMovie HD 
sometimes allows a title to flow off the left and right edges of 
the movie. The solution is to drag iMovie’s text-size slider to the 
left to make the text smaller and then try again. 

Scrolling block title scrolls too fast. iMovie hd lets 

you create much longer scrolling block titles than the last 
version allowed: they can contain well over 4000 characters. 
The trouble is, as you add text to a long title, iMovie doesn’t 
update the maximum title duration displayed next to the Speed 
slider. The slider limits you to the maximum duration for a 
short title, which is about 20 seconds. So when you apply the 
settings, the long text scrolls fast - much too fast to read, 
which is a definite downside. 

Here’s the trick: after typing your long text in the title, click 
again on the Scrolling Block style name in the title list. Voila! 
Now the Speed slider gives you the option of setting a much 
longer duration. Set the Speed slider to the duration you want, 
and then redo the title. 

Ken Burns accelerates too quickly, when the Ken Bums 

effect zooms in on an image, it sometimes accelerates out of control. 
After a short pause, the effect zooms faster and faster, all the way 
to the end of the clip. You can’t get rid of this acceleration, but you 
can minimise it. These solutions rely on eliminating the pause at 
the start of the clip, which makes the zooming look smoother: 
Zoom less. A gentle zoom is usually better anyway. 

Add a transition. Add a Cross Dissolve transition before the Ken 


Burns clip; the transition covers the pause at the beginning. (The 
length of the pause depends on the duration of the clip and the 
amount of zoom.) 

Crop the clip. Set the Ken Burns duration a second or two longer 
than you actually need. Then, after the clip is finished 
rendering, crop out the first part of the clip by dragging its left 
edge to the right. 

Direct trimming doesn’t work. One of iMovie’s most deli- 
cious features is direct trimming, which allows you to drag the 
right or left end of a clip to change its length. If this feature stops 
working — that is, the cursor never changes to offer direct trim¬ 
ming — that means you have Show Clip Volume Levels turned 
on in the View menu. You can’t drag edges when your audio clips 
display the little horizontal volume lines. 

Effects change a clip’s colour. How’s this for weird? You 
apply an effect to one clip, and its background suddenly changes 
colour to match the hue of the last title you created. The 
workaround is to delete the effect (select the clip and press the 
delete key), save the project, close the project, and then reopen it. 
Now the effect should work correctly. 

Export to HomePage doesn’t have fast start. Fast 

Start is the QuickTime feature that makes it possible for your 
movie to start playing in your audience’s web browsers before 
the download is complete. Unfortunately, fast Start doesn’t work 
when you export an iMovie HD movie to HomePage. 

for now, the solution is francis Gorge’s shareware program 
Lillipot 1.2 (see “Hot links”). It lets you add fast Start to your 
movie before you upload it to HomePage. ^ 

iMovie’s golden rules 

If there’s any common wisdom at all about iMovie, this is it: a 
pair of golden rules that will stave off a huge number of prob¬ 
lems down the road. 

Upgrade. Use the latest version. Each .01 or .02 upgrade zaps 
a whole host of bugs and glitches. These updates are free, so 
when your Software Update program advises you that one is 
available, jump at the chance to install it. 

Record 16-bit audio. The typical digital camcorder 
can record its audio track using either 12- 
bit or 16-bit audio. The factory 
setting is 12 bits, which 
gives people who don’t 
edit on computers a 
chance to overlay a second 
audio track without erasing 
the original camera sound. 

The trouble is, 12-bit audio 
may slowly drift out of sync 
with the video when you burn 
the finished project 
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By Glenn Fleishman 


Create a network wherever you are 


Ad hoc networking 

W HEN you’re on the road, your portable Mae is often 
on its own, cut adrift from the networks it usually 
relies on for internet access and file sharing. While 
you can often get net access, one way or another, there are times 
when you need to share that access, or share files, with your trav¬ 
elling companions. The solution is ad hoc (or computer-to- 
computer) networking. 

An ad hoc network (ad hoc means “for this purpose”) is a 
network you create on-the-fly, using direct Ethernet, FireWire, 
Wi-Fi, or even Bluetooth connections among your Macs. An ad 
hoc, computer-to-computer network doesn’t rely on a local server, 
a router, or the internet to mediate those connections. Instead, 
OS X (10.1 to 10.4) works out the details all by itself. 

An ad hoc network does, of course, have its limits. If you’re 
using the network to share internet access, the number of people 
who can effectively join it will be limited by the amount of avail¬ 
able bandwidth. Each connection method has its own limits — 
for instance, while a FireWire network can handle more than 200 
people, a Wi-Fi network might support only ten. 

Pick your medium. How you connect your ad hoc network 
depends on the hardware you have and the speed you need. 

Automatic network. To create an ad hoc wireless connection, you fill 
out the dialog box that appears when you select Create Network from the 
AirPort menu. 



® 

Hot Unks 

docs.info.apple.com/article.html?artnum=42717 

Find out if your Mac has auto-sensing Ethernet 


The trouble with Bluetooth 

Bluetooth adapters are a standard feature in PowerBooks and 
an option for iBooks. The more widely available version of 
Bluetooth pushes 1 Mbps of data across a short-range 
network; the newer Bluetooth 2.0 + EDR runs at 3 Mbps. 
Bluetooth has some advantages in moving files around, but 
its speed might limit its utility. 

Because Bluetooth requires special software, 
you cannot mix Bluetooth with one of the other 
connection methods discussed in this article. 

To connect machines over Bluetooth, you first 
must pair them. The pairing process securel 
makes sure that both computers want to talk to each other. 
Once that’s accomplished, the two machines use Bluetooth 
File Exchange (Applications: Utilities) to transfer files. 

Unlike with the other aforementioned ad hoc networks, only 
two computers can exchange data at a time; however, you can 
set up pair relationships between multiple computers. 

FireWire. You can create a FireWire network by daisy-chaining 
laptops (or desktops) together, but you need the right kind of cables. 
FireWire 400 (400 Mbps) is Apple’s original flavour; the faster 
FireWire 800 (800 Mbps) was added to professional Mac models 
in early 2003. Current 15- and 17-inch PowerBooks include one 
port of each type. For the fastest speed between two PowerBooks, 
use a FireWire 800 cable to connect them; to daisy-chain multiple 
PowerBooks, you can use cables that have a FireWire 400 plug on 
one end and a FireWire 800 plug on the other. 

If your network includes iBooks, current 12-inch PowerBooks, 
or older PowerBooks with a single FireWire port each, you’ll need 
a FireWire hub, too. Even with two iBooks, you can create a two- 
node network using the one port. 

As far as Panther and Tiger are concerned, FireWire is just 
another network connection. Jaguar users used to be able to 
download a patch that enabled FireWire networking, but Apple 
has since pulled that download from its developer site. 
Ethernet. Creating an ad hoc Ethernet network is a snap. 
However, because Macs include just one Ethernet port, you’ll need 
an Ethernet hub or switch to connect more than two Macs. 

With an auto-sensing Ethernet switch or a newer Mac with 
auto-sensing capabilities, you can use any kind of Ethernet cable 
for computer-to-computer or computer-to-switch connections. 
Older Macs require a crossover cable, and an older Mac used with 
an older switch requires a straight-through Ethernet cable. (To 
find out whether your Mac has auto-sensing Ethernet, see the 
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Subnet Mask: 25S.255.0.0 
Router: 

DNS Servers: 
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IPv6 Address: fe80:0000:0000:0000:020a:9Sff:fe9a:e8S4 
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( Configure IPv6... 


Click the Jock to prevent further changes. 


© 


( Assist me... } Apply Now 


Get the address. OS X automatically assigns your Mac an address that 
doesn’t conflict with other machines on the network. 


KnowledgeBase article in “Hot links”.) 

Wi-Fi. For a wireless ad hoc network, each participant obviously 
needs an installed Wi-Fi card, but it doesn’t matter which specific 
Wi-Fi protocol each one uses. If everyone has AirPort Extreme 
(802.11 g), the ad hoc network will run much faster than if even 
one person is using an older AirPort (802.11b) card. 

Bluetooth. While Bluetooth is also a reasonable option, its low 
speed and limited connectivity make it a last resort (see the 
sidebar “The trouble with Bluetooth”). 

Overall, I recommend FireWire for its speed and flexibility, but 
because it requires cables, you’ll need to plan in advance. Wi-Fi 
is a natural second choice because it doesn’t require cables. 

Setting up FireWire or Ethernet. To Panther and Tiger, 
Ethernet and FireWire are almost the same thing; it’s easy to set 
up either. 

1. Open System Preferences and click on the Network icon. 

2. Choose New Location from the Location pop-up menu. 

3. Name the new location Ad Hoc (for reference) and click on OK. 

4. Click on Apply Now. (This will disable any active network 
connection you have.) 

OS X will create a new location with an entry for each 
networking interface installed on your machine. If you view the 
items listed in the Show pop-up menu, you should see AirPort (if 
you have an AirPort card), Built-in Ethernet, and Built-in 
FireWire. The default configurations for each should work. 

For FireWire, you now daisy-chain your computers, using 
FireWire cables. For Ethernet, you now connect two computers 
with a cable, or connect several computers with one or more 
Ethernet hubs or switches. 


Setting up Wi-Fi. Creating an ad hoc wireless network is 
different to using FireWire or Ethernet but just as easy (see the 
screenshot “Automatic network”). 

1. Click on the AirPort icon in your menu bar. From the AirPort 
menu, select Create Network. 

2. Click on Show Options and encrypt the connection by entering 
a password as described in the dialog box. 

3. Click on OK. The AirPort icon in the system menu bar changes 
to a little computer in a grey signal field. 

4. Each user on your ad hoc network can now select the network 
that appears in his or her AirPort menu and enter the password 
you set. 

Making the network work. Once all the computers are 
connected via cable or Wi-Fi, OS X will automatically assign 
addresses to each one; thanks to Apple’s Bonjour technology 
(called Rendezvous before Tiger), each address will be unique (see 
the screenshot “Get the address”). (Windows XP can also assign 
addresses; if you install Bonjour for Windows on a PC, you can 
use it to take full advantage of the ad hoc network, accessing 
servers, printers, and file servers.) 

In System Preferences, click on the Sharing icon and then on 
the Services tab. Turn on Personal File Sharing (AppleShare), 
Windows Sharing (Samba), or FTP Access, depending on which 
service you want to use. The Network icon in any Finder window 
lets you browse Bonjour-discoverable servers. 

Ad hoc networking isn’t right for every situation, but it’s a great 
tool for gamers, business travellers, and people who need to pass 
big files or share an internet connection when a local network 
isn’t available. ^ 

Impromptu internet 

Hooking up your ad hoc network to the internet turns it into a 
standard LAN (local area network). Because you can use only 
one Ethernet or Wi-Fi interface at a time, if you’re connecting to 
the net via Ethernet, you’ll have to share access with your ad 
hoc network via Wi-Fi (and vice versa). (Adding a second 
Ethernet port via a PC Card will work, but OS X can’t seem to 
handle a second Wi-Fi adapter.) 

To connect to the internet via Ethernet or Wi-Fi, follow these 
steps: 

1. Open System Preferences, select the Sharing icon, and click 
on the Internet tab. 

2. Choose your internet-connection method from the Share Your 
Connection Using pop-up menu. 

3. In Panther, you then have to select just one other network over 
which you’ll share your connection. In Tiger, you can choose 
one or more interfaces. 

4. Click on Start, and you’re ready to go. 

This method provides assigned but private addresses to 
computers on your ad hoc network — these computers can 
send data but can’t be discovered from the rest of the internet — 
so it creates a passive but effective firewall. 
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By Sean McNamara. 


Help folder 

We answer 
our readers' 
questions 


Party’s over 



Each month Channelworx (1300 
883 882) gives a copy of Dantz 
Retrospect Desktop (valued at 
$259) to the Australian Macworld 
reader who submits the most 
intriguing Help folder query. 

Retrospect Desktop is the #1 
home and small office backup 
software for Macintosh. Don’t rely 
on manual drag-and-drop to 
protect your data — it misses 
important files, is performed 
sporadically at best, and cannot 
restore older or deleted files. 
Retrospect allows you to easily set 
up complete, scheduled backups 
of three networked Macintosh, 
Windows, or Red Hat Linux 
desktop and notebook computers. 
Client licenses are available to 
protect additional computers. The 
product CD contains both 
Retrospect 6.0 for backing up to 
Mac OS X (10.1.5 though 10.3 
“Panther”) and Retrospect 5.1 for 
backing up to Mac OS 9. 

Send your query to 
matthew.powell@niche.com.au 
for consideration for Help folder. 
Include your full mailing 
address to be eligible to win 
Retrospect Desktop. 

All queries and solutions are the 
sole property of Niche Media. ^ 

■ Sean McNamara is a Sydney- 
based consultant trading as 
MacAssist. 
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Hot Unks 

www.roxio.com 

Check out Roxio Toast 7 

docs.info.apple.com/article.html? 
artnum = 152844 

Apple’s KnowledgeBase article on 
AppleWorks/ClarisWorks compati¬ 
bility 

www.ietf.org/rfc/rfd 421 .txt 

Techie stuff about how e-mail works 

www.channelworx.com.au 

Query of the month sponsor 

www.microsoft.com/mac 

Tip of the month sponsor 


■ I have some how changed a 
setting on iTunes that has 
unshuffled the Party shuffle 
and now all the songs appear 
and play in order (that is, each 
full album after each other)? 
Can you please offer any 
solutions to return it to the way 
it was or should be? I know I 
can play from the library and 
hit random but then you lose 
the features like play higher 
ranked songs first, etc. I have 
checked the help feature but 
can’t seem to find a solution. 
Guy Mainwaring 
Brighton, Vic. 

One of the nice things about the 
Party Shuffle playlist, Guy, is the 
ability to place songs you want to 


hear into the mix iTunes comes up 
with. What is most likely to have 
happened is that you (or another 
user of your Mac) inadvertently 
dragged the Library icon onto the 
Party Shuffle icon — this would 
have added the whole Library, in 
order, into the Party Shuffle mix A. 

Pressing the Refresh button 
doesn’t have any effect in this 
situation, because that only 
affects the randomly selected 
songs. The easiest way to fix 
the problem is to click on any 
one song in the Party Shuffle 
playlist, then Select All (3€-A), 
then Delete — it will delete the 
inadvertently added songs, and 
redo the appropriate number of 
songs randomly as per your 
usual settings. 
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Retrospect 
query of the month 



■ I did an “Archive and Install” 
of Mac OS X recently (or my 
Apple shop did for me) and it 
left a “Previous Systems” 
folder behind. The tech guy at 
the shop said it wasn’t doing 
anything, it was just dead 
space, and I could delete it. I 
did that and have not had any 
problems — everything seems 
to be there. 

Now I have noticed that it 


have wanted to keep? When 
my partner set up his new 
iMac he sucked everything 
over from his older Mac, and 
he has a Previous Systems 
folder too. Does he need it? 
Robin Birch 
Alphington, Vic. 

Robin, the tech guy at your local 
shop was probably right, there’s 
not much in the Previous 


says in the Read Me on my 
install disc “If you do (archive 
and install), the Installer saves 
your system files in a folder 
named Previous Systems so 
that you can copy them to an 
appropriate location later”. 

What would that mean? 

What sort of things might I 
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Systems folder you’ll generally 
need after an archive and install, 
especially if the “Preserves 
Users and Network Settings” 
option is selected. 

As long as that option is 
chosen, all that should be in the 
Previous Systems folder is the 
Apple-supplied operating 
system files which get replaced 
by the re-install (and by applying 
any updates to get you back up 
to date). Therefore it should be 
safe to delete it, although I 
usually leave it for a few weeks 
just to make sure everything’s 
come across. 

If that option wasn’t selected, it 
is possible to grab back the 
Users folder, Netlnfo database 
(which holds the user account 
information) and the 
Networklnterfaces.plist 
preferences file, but that’s best 
done in single-user mode, and 
not something I would 
recommend for the casual user. 

So, if your Mac (or your 
partner’s) has been behaving 
itself, you can delete the 
Previous Systems folder without 
worrying about it. 


■ I have been a Mac user for 
many years and, despite the 
odd glitch, still think they are 
better than the alternative. Just 
wish I had enough money not 
to always be one step behind 
and looking with envy at the 
latest machines. 

However, I do have a couple 
of issues with a recently 
obtained G4. The machine in 
question is a Quicksilver 2002 
933MHz, 768MB RAM and 
SuperDrive. 

My problems are these: 

1. It has a zip drive but from 
my exploration no driver is 
available for Mac OS X. A 
second related problem is 
that there is a zip cartridge in 
the slot. How do I get it out? 
There isn’t any sign of the 
usual paper clip hole. This is 
not a major worry as I’m 
pretty well over zip drives 
anyway but it would be nice to 
solve the problem. 

2.1 have a very new external 
FireWire LaCie DVD burner, 
which the G4 refuses to see. 
Once again, since the G4 has a 
SuperDrive I can live without 
the LaCie, but on the other 
hand it does dual layer and it 
cost close to $300 not that long 
ago. I intend to go to Tiger 
some time soon and wonder if 
that will solve the problem? 

3.1 find my bog-standard, ex- 
PC speakers won’t fit the “mini 
plug” on the G4. As it happens 
I have found a pair of those 
cute little round transparent 
Mac speakers that came with 
an old iMac. They connect with 
the Apple mini plug. Why does 
Apple do this sort of thing? I 


am told there are work 
arounds to make the G4 
compatible with newer 
speaker systems but, as usual, 
they all sound expensive. 
Michael Maher 
Bilgola Plateau, NSW 

We may or may not be able to 
help with your problems, 

Michael, but it’s worth a shot. 

Zip drives don’t need a driver 
under Mac OS X — inserted zip 
disks should just mount on the 
Desktop. If there’s a disk in there 
that won’t come out, it may well 
be corrupted in a way which 
prevents it appearing on the 
Desktop or, more likely, it is 
mechanically stuck in a 
position where it isn’t seen by 
the Mac yet. 

There should be a button on 
the front of the zip drive — if 
pressing that doesn’t eject the 
disk (either at the start of the 
boot process or once booted), 
it’s most likely mechanically 
stuck and it may not be worth 
the effort to try and get it out. 

The LaCie drive will almost 
certainly be recognised by Tiger, 
but almost certainly not in iDVD. 
Another option is to try out a 
recent version of Roxio Toast 7 
Titanium (see “Hot links”) — it has 
facilities to create movie DVDs 
and data CDs, and I’ve used it 
successfully with a Pioneer dual 
layer DVD drive under Tiger. 

The Quicksilver 2002 Mac had 
two audio-out ports — the 
2.5mm Apple speaker port, and 
a standard 3.5mm 
headphone/line out port. Your 
PC speakers should work with 
the 3.5mm port. 


Australian Macworld October 05 




















How to. 


068 


One with the Works 


Sideways glances 


■ Is there a way to open early 
ClarisWorks files in 
AppleWorks v6? ClarisWorks 
v5 on Mac OS 7 to 9 had a 
conversion script, but if 
AppleWorks v6 or Mac OS X 
has this I haven’t found it. I’d 
like to be able to access files 
that have been archived in 
ClarisWorks versions 2 to 4. 

Perhaps there may be legal 
obstacles to Apple enabling its 
applications to open 
proprietary file formats, but 
surely later versions of an 
Apple application should be 
able to open files created by 
earlier versions so that whole 
archives don’t have to be 
converted every time you 
upgrade the OS or the 
application in order to maintain 
occasional access to the files. 
Likewise, if Apple is planning 
to replace ClarisWorks/ 
AppleWorks with a new 
productivity application I hope 
it will be able to open all 
ClarisWorks/AppleWorks files, 
and will have all of the features 


of ClarisWorks/AppleWorks. 
(Some of the convenience of 
ClarisWorks v5 has already 
been lost in AppleWorks v6 — 
the AppleWorks v6 thesaurus 
can’t do a proper sequential 
search as did ClarisWorks v5 
and earlier.) 

Peter Schaper 
Biggenden, Qld 

Apple claims AppleWorks 6 can 
open ClarisWorks files (see “Hot 
links”) — I successfully opened 
a ClarisWorks v2.1 file in 
AppleWorks v6.2.2, but when I 
upgraded my AppleWorks to 
v6.2.9 I couldn’t open the same 
files. The Apple discussions area 
has a few reports of AppleWorks 
v6.2.9 having trouble with some 
(but not all) earlier ClarisWorks 
file. Opening AppleWorks in 
Classic does allow it to open the 
problem files, though, just to 
make things particularly fun. 

If you’re using AppleWorks 
v6.2.9 (or any version after 
v6.2.4), it might be worthwhile 
downgrading to your original 


version from your CDs, then 
upgrading no further than 
v6.2.4 (the last version that 
reliably opens earlier 
ClarisWorks documents). 

If you’re not currently using a 
version later than v6.2.4, and 
double-clicking the file opens 
ClarisWorks, or reports that it 
can’t find the appropriate 
application, single-click on one 
of your files, then press 3€-l for 
Get Info. In the Open With 
section, select Appleworks 
6.app in the popup menu A. 
Then, click on “Change All..." 
and confirm the change . 


0OO Test Info 


Test 

Modified: Today at 15:36 


o 


► Spotlight Comments: 


► General. 

► More Info: 

I* Name & Extension: 

▼ Open with: 

1 / AppleWorks 6.app 5 

Use this application to open all documents 
like this. 

( Change All... ) 


► Preview: 

► Ownership & Permissions: 


Microsoft 

Reader tip 

For those who already use a 
scroll-wheel mouse and 
would like the added func¬ 
tionality of horizontal 
scrolling that the Mighty 
Mouse provides, simply hold 
down the shift key as you 
scroll up and down and 
instead you will scroll left 
and right. 

Rachel Pala 
Preston, Vic. 



Back to basics 

Attachment multiplication 

■ This month, Help Folder 
correspondent Peter 
Schaper asks: “Why does 
the file size of a draft e-mail 
letter in Mail increase when 
you click “Send”?” 

The reason for the bloat 
(which is actually a 33 
percent increase) relates to 
the limitations of the SMTP 
mail transfer protocol — it 
only wants to handle 
everything as 7-bit text, but 
computer files use 8-bit bytes, 
so some sort of translation 
needs to take place. 

As a quick refresher: 
computers like numbers 
which are expressed using 
binary digits, shortened to 
bits. Base 10 (also called 


decimal), which we’re all 
taught at school, can have any 
one of the ten numerals in any 
number position, such as 227 
— working from right to left, 
that’s 7x10°(=7x1) + 2x10 1 
(= 2 x 10) +2 x 10 2 (=2 x 100) 
= 7 + 20 + 200 = 227. 

In binary, all numbers are 
expressed with Is and 0s, so 
227 would be 11100011 — 
working from right to left, that’s 
1 x 2° (= 1 x 1) + 1 x 2 1 (= 1 x 2) 

+ 0x2 2 (=0x4) + 0x2 3 (=0x 
8) + 0x2 4 (= 0x16) + 1x2 5 (= 1 
x32) + 1 x26(= 1x64)+ 1x27 
(= 1 x 128) = 1 + 2 + 32 + 64 + 
128 = 227. 

Computers use 8 bits 
groupings, called bytes, so, to 
a computer, 227 is just 
11100011 (as a side-note, 

4-bit groupings are called 
nybbles, presumably because 


they’re smaller than bytes!). 
Larger numbers are 
represented by using more 
than one byte to get the extra 
bits needed. 

The original e-mail systems 
(and the current SMTP e-mail 
transfer system) couldn’t 
handle bytes which used all 
eight bits — they tried to 
represent the data using a 7-bit 
encoding scheme, but this 
effectively limited the e-mail 
system for files such as 
graphics files and Word 
documents which were using 
all possible 256 values per 
byte — if this were truncated to 
seven bits, data would be lost. 

So computer scientists 
came up with an encoding 
scheme which joined three 
bytes (24 bits), then split it in 4 
(of six bits each) — these 6-bit 


chunks could be easily 
transferred using the 7-bit 
mail systems. If we consider 
three lots of our 227, in 
binary they would be 
represented as: 
111000111110001111100011 
broken into 6-bit chunks, we 
get: 111000 111110 001111 
100011 

These are then translated 
into standard characters 
using a lookup table, which 
is part of the SMTP 
standards (see “Hot links”). 
This sort of encoding is 
called Base64 because 6 bits 
encode 64 distinct values. 

It’s at the point where the 
3-byte groupings are broken 
into 6-bit chunks that we 
end up with the 33 percent 
increase in size as three 
bytes become four. 
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USE YOUR BRAIN 


left side 


right side 


Portable Audio for iPods 
AC & Battery Powered 
XdB “- enhanced Subwoofer 
High Efficiency Digital Amplification 
Wireless Remote 
Built-in iPod®Cradle 
Neodymium Drivers 
Onboard Digital Signal Processor 
S-Video Output 
Universal Power Adapter 
Auxiliary Input Jack 



BOTH SIDES 




Altec Lansing- 


inMotion 

www.alteclansing.com/inmotion 

©2005 Altec Lansing Technologies, Inc. All rights reserved. iPod is a trademark of Apple Computer, Inc., registered in the U.S. and other countries. 


D mi i v le Harvey Norman MYER 


JB HI-FI 



DAVID JONES 


Also available at some Apple dealers and all good retailers, or call 1300 300 364 for your local dealer 










070 

Readme. 

% 



Reviews of the latest computer books. 

By Keith White. 



The i's have it 

iCon — Steve Jobs, The Greatest Second Act In 
The History Of Business tells the story of why you're reading 
this right now in Macworld and not in a PC magazine. It tracks Steve 
Jobs’s meteoric rise to power with Apple and the Macintosh, his fall from 
grace with NeXT computer, his reinvention of himself as a movie mogul 
with Pixar and finally the culmination of the “second act”: 
rescuing Apple from the brink with the iMac and the iPod. 

"Charisma, a gift given to few people, is a complex skein 
of many threads. Nature bestowed that gift on Steve 
Jobs, along with a spellbinding ability to captivate a crowd 
that is the hallmark of evangelists and demagogues," say 
the authors. Many times throughout the book we find 
Jobs assailed with depression and self-doubt, but in true 
American hero style, he talks his way back up on top. 

Jeffrey Young, author of the first ever Jobs biography, 
and his co-author William Simon have drawn on a wide 
range of sources in Silicon Valley and Hollywood. As 
well as the Apple stuff the book goes into some detail 
of Jobs’s involvement with Pixar and the relentless drive 
towards computer-based animation — which ultimately 
led to Toy Story, Finding Nemo and The I no red idles. 

Although the creation of the iMac had obvious links to 
Jobs’s earlier design flair with the Macintosh, it’s fasci¬ 
nating to follow the intricate details of how he brilliantly 
changed course and plotted the successful takeover of 
the digital music world. Feel the hurt as he gets booted 
out of Apple and then the elation when he resumes 
control and saves its skin. Observe his callous ruthless¬ 
ness and warm humanity constantly mingling, frustrating 
and charming friends and enemies alike. Says the book: 

"Every one of us is a walking set of contradictions. The 
greater among us are no different, except that their 
contradictions tend to run to extremes”. 

This is no hagiography but an extremely balanced 
and well-written book, guaranteed to fill the hearts of 
true Mac believers with warmth and welling gratitude. 

Which brings us up to the present, with Jobs "chasing 
after an outlandish Stevian dream: to take back the 
computer business from Microsoft. Of course anyone 
familiar with the history of Steve Jobs knows that he has a way of 
making outlandish dreams come true". He couldn’t, could he? 

The iPod Fan Book is a cute little 150mmx150mm 100-page 
quick tour of setting up, operating and maxing your iPod. The book 
covers the iPods from the original up to the 20- and 40-gigabyte click 
wheel versions in July 2004, which means the Photo and the Shuffle 
(and of course the Nano) don’t get a mention. 


© 

Hot Unks 

www.wiley.com/Wi leyCDA/WileyTitle/productCd-0471720836.htm I 

Read an excerpt from iCon 


Start your collection by filling up your empty iPod via iTunes. Rip 
from your own CDs or DVD sound tracks, record internet radio and 
even convert your old vinyl treasures. Because portability is the 
iPod’s main attraction you’ll need to know about headphones, 
batteries, cases, and attachments to expand your iPod experience 
on the road. 

Like digital photos, a collection of digital audio files 
can get very messy very quickly, so there’s a must-read 
section on playlists and archiving your collection to CD 
or DVD. Because the iPod is more than just a music 
player, it’s useful to learn how to use it as a portable 
hard drive and as a basic PDA. Accessories you might 
like to read about include a remote-control unit, a voice 
recorder and a media reader that can handle all the 
various types of flash storage. The final chapter lists 
some handy web sites and third-party software pack¬ 
ages to extend your iPod experience. 

The book is illustrated in colour and written in simple 
language for innocent Mac iPodlings, and possibly also 
to cater for the growing ranks of Windows users. If you 
want to get more out of your iPod and you want to do 
it quickly then this is the book for you. If you need to 
delve more deeply, then read on. 

The third edition of iPod And iTunes — 
The Missing Manual covers just about every- 
thing, including the Photo and the Shuffle (which gets 
its own chapter) and takes you right up to iTunes 4.7, 
just before the podcast revolution. 

After setting up and syncing to your Mac or PC you’re 
ready to load up. There’s a helpful section on digital 
audio formats and a thorough grounding in iTunes, 
audio books and photos before you visit the iTunes 
Music Store. Then you’ll learn how to use your iPod as 
an address book, as a calendar, as a game machine, as 
a primitive eBook reader and as a hard drive. The next 
section shows you how to connect your iPod to a stereo 
system at home or in a car, and how to get more out of 
your iPod with AppleScript and shareware programs. A 
wide range of add-on stuff, a troubleshooting section, web resources 
and a menu-by-menu dissection of iTunes rounds out a pretty compre¬ 
hensive book. 

iPods ain’t cheap and this book will help you squeeze every last trick 
out of the little beast without too much effort. ^ 

Keith has been a Mac addict since 1984 and still can’t fathom 
why there is anyone who isn’t. 


Title iCon — Steve 

Jobs: the Greatest 
Second Act in the 
History of Business 
Author Jeffrey S. Young 
and William L. 
Simon 


Publisher Wiley 
ISBN 0471720636 
RRP $38.95 



Title The iPod Fan Book 
Author Yasukuni Natomi 
Publisher O’Reilly 
ISBN 0596007760 
RRP $29.95 



The Missing 
Manual (3rd 
edition) 

Author J.D Biersdorfer 
Publisher O’Reilly 
ISBN 0596008775 

RRP $49.95 
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TOAST 







Complete Your Digital Life. Toast® Everything. 



Toast 7 is the best way to save, 
share and enjoy a lifetime of digital 
music, movies and photos on CD 

and DVD. Hear your iTunes tracks 
and classic LPs and tapes on an 
audio DVD. See your iMovie 
productions on widescreen DVD or 
DivX discs, and turn your iPhoto 
library into stunning HD 
slideshows. Save and secure your 
precious files. Copy your audio 
CDs, movies and DVDs. Do it all 
with the easiest, fastest, and 
most-reliable burning software for 
the Mac OS — Toast. 


Save It. Copy It. Hear It. See It. Toast It. 



The Standard For CD & DVD Burning On The Mac 


* 




Sydney 
02 9318 4200 


Brisbane 
07 3207 0328 


Melbourne Perth 

03 9329 3199 08 9221 5911 


IP Storage, IP Networking, IP Security 


www.lanl.com.au 








SLASH RECORDING TIMES FOR ALL YOUR VALUABLE DATA WITH TDK’S SUPERIOR 
QUALITY AND PERFORMANCE. AVAILABLE IN -R AND +R FORMATS, THESE 1 BX 
RECORDABLE DVDS LET YOU BURN INFORMATION FASTER THAN EVER BEFORE. 


MP3. MUSIC. DATA. PHOTO. VIDEO. TDK.COM.AU 





Ratings key 

Outstanding 

Very good 

Good 

Flawed 

Unacceptable 

Dangerous 



AMW Lab: Dual-layer 
DVD burners 

A missed opportunity? 

I N the nine months since AMW Lab last tested dual-layer 
DVD-burners there’s good news and bad news. The good 
news is that more dual-layer devices are now available, and 
the prices have dropped by more than $100 per unit, with one 
drive down to almost half its original price. The bad news is that 
blank dual-layer disks are still way too expensive at around $7 
each, although there are now several different vendors, and the 
disks are easier to find in stores. 

With the new HD-DVDs just around the corner and promises 
of 20GB per disk capacity, dual-layer devices might have missed 
their opportunity to make it into the mainstream before they are 
superseded. DL disks can still only record at 4x real time, while 
single-layer DVDs are now hitting 16x. You can still burn two 
singles in half the time it takes to burn a double, for less than 
one-third the price in blank DVDs. 

There are now patches available to allow iDVD and the Finder 
to understand dual-layer disks, so you’re no longer forced to 
acquire third-party disk burning software. However, you’d have 
to have a pressing need for the extra capacity before you went 
ahead and burned too many dual-layer DVDs instead of twice as 
many single-layer DVDs. That said, now and then you really do 
need to fit more on a DVD and it’s nice to have the option, even 
if you don’t use it constantly. 

Labelling breakthrough, a more interesting, and more 
useful, development is Hewlett Packard’s LightScribe, which HP 
has licensed to other manufacturers, so you can now get 
LightScribe drives for your Macintosh. LightScribe allows you to 
“burn” a label onto your CD or DVD using the existing laser in 
the drive, on specially-coated blank media. If you don’t have a 
printer that can print directly onto blanks, this invention is much 
better than writing on the disk with a felt-pen or applying a self- 
adhesive label. Even if you own a printer that can print on 
CD/DVDs the LightScribe process is quick and simple enough that 
you might actually label every disk you burn. 



We evaluate, 
rigorously test 
and give detailed 
assessments of 
new-release 
software and 
hardware. 



LGGSA 5163D 
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Test drive. 



LG GSA 5163D 

LaCie 16x DVD±RW Double Layer 

LaCie 8x Slim DVD±RW Double Layer 

■ Type 

Dual-layer DVD burner 



■ Rating 

«« 

««* 


■ Pros 

Dual ports, price 

LightScribe, Toast Lite 

LightScribe, small and portable, Toast Lite 

■ Cons 

No Macintosh software included 

Must choose between USB and FireWire 

Slower than full-size drives 

■ OSX 

FireWire, USB 2.0 

FireWire or USB 2.0 

FireWire or USB 2.0 

■ RRP 

$219 

$229 

$329 

■ Manufacturer 

LG Electronics 

LaCie 

LaCie 

■ Distributor 

LG Electronics Australia 1800 725 375 

LaCie Australia 02 9669 6900 

LaCie Australia 02 9669 6900 

■ Reviewer 

Ian Yates 



■ Hot links 

www.lge.com.au 

www.lacie.com/au 

www.lacie.com/au 



Iomega SuperDVD 


The LightScribe-ready blanks are bronze coloured on top, and 
the end-result is a black-and-bronze image that won’t come off 
easily, if at all. If you just want to print a title on the disk, the 
process takes about five minutes. However, if you decide to cover 
the whole disk with a graphic, it takes LightScribe up to thirty 
minutes to etch the label. Blank LightScribe disks are a bit more 
expensive, at around $1.30 each, compared to plain disks, which 
can be acquired for under a dollar. 

Compatibility not a question. The other good news is that 
the latest batch of burners all handle every format you’ve ever 
heard of, which means you no longer have to worry about 
whether +R is better or worse than -R. Your new burner will 
handle both formats in write-once and re-writable modes. 

The contenders. AMW Lab looked at five drives: from 
Iomega, LG, Sony and two from LaCie. Neither the LG nor the 
Sony ship with specific Macintosh software, but they both 
worked fine on a Macintosh G4 desktop. The Iomega unit 
supports only USB 2.0, while the other drives all support 
FireWire. We also tested the drives on a Mac mini, which ships 
with both USB 2.0 and FireWire ports. The Sony and LG drives 
support both FireWire and USB 2.0, which could appeal to 
readers who also have Windows PCs and like to share. 

The reviewed LaCie drives are available with your choice of 
FireWire or USB 2.0, but not both at once. If you have a newer 
USB 2.0 capable Macintosh, the choice is moot, but owners of 
older Macs with only USB 1.0 should tick the FireWire option 
to get the drives burning at maximum speed. The rated burn 
speeds of the drives can only be achieved with blank media 



Sony DRX700UL 


that can handle the higher speeds and, despite the LightScribe 
blanks having an 8x rating, we were unable to get an error- 
free burn above the 4x setting. 

The race to the quick. There was no winner in the speed 
stakes, with all the drives except the LaCie Slim boasting a 16x 
maximum burn for DVD-R and half that speed for DVD-RW 
blanks. The Sony, LG and Iomega claimed to be able to burn DL 
DVDs at 4x, eclipsing the LaCie at 2.4x. The LaCie Slim manages 
only 8x on both DVD write-once formats, sacrificing speed 
for portability. 

Each of these drives can also be used to burn CD-R and CD- 
RW blanks, with the LaCie, Iomega and LG doing it at 40x and 
24x, while the slim LaCie unit is a tad slower at 24x and 24x. 
The fastest of the bunch in the CD-burning regatta is the Sony 
with a claimed 48x speed. All the drives performed to their 
claimed specifications in our testing, but don’t forget you won’t 
get top speed unless you pay for media with a higher 
speed rating. 

Beauty contest. Both the LaCie units were designed by F. 
A. Porsche, and come in sleek square minimalist cases. The LG 
is a mixture of white and silver, the Sony is G4-grey and silver, 
and the Iomega is a dull charcoal affair with a swathe of dull 
silver highlights. 

The LG and Sony drives have provision for vertical orientation, 
which can be an advantage if space is tight. The LG is provided 
with rubber pads on each side as well as the underneath, while 
the Sony comes with a cradle for side mounting. The larger of the 
LaCie drives could be mounted on its side, even though it has no 
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Sony DRX700UL 

Iomega SuperDVD 


«« 

W* 

Dual ports, vertical mount cradle 

Ships with Mac software 

No Macintosh software included 

No FireWire, price 

FireWire, USB 2.0 

USB 2.0 

$279 

$289 

Sony 

Iomega 

Sony Australia 02 9878 9712 

Iomega Australia 02 8223 9140 


www.sony.com.au 

www.iomega.com.au 



LaCie 8x Slim DVD±RW Double Layer 

special feet for the purpose, but the Iomega has air vents on each 
side and may have cooling problems in the vertical configuration. 

All into consideration. The slim LaCie doesn’t win any 
prizes for speed, but if you want portable, this drive is a clear 
winner. Although it ships with a 240V power pack, it can take 
all the power it needs from the FireWire port, so you need take 
nothing but the drive and a cable to hit the road with this unit. 
If you choose the USB 2.0 version, a second USB cable is also 
provided to supply power to the drive when you are on the road. 
It definitely looks right at home sitting alongside a PowerBook, 
and is about the cheapest option to add DVD burning to older 
model laptops, while maintaining portability. 

If speed, colour and portability haven’t made up your mind for 
you, then you must be waiting to see which one you can best 
afford. Iomega has shaved a massive $210 off the old price, but 
it is still the most expensive of the full-sized drives. The Sony 


LaCie 16x DVD±RW Double Layer 

has dropped $120 and is now available for $279 but the full-size 
LaCie has hacked off $170 and can be snapped up for $229. The 
slim LaCie is still more expensive than its larger sibling at $329, 
but if you want portable, you have to pay a bit extra, and you 
do get LightScribe. 

That leaves the LG as the price leader once again, at $219, 
and the marginal winner in the cost category. Of course, these 
are suggested retail prices and you may well be able to 
suggest a better price from your retailer on the model that 
takes your fancy. 

Australian Macworld’s buying advice. The best value 

drives are still the LaCie units. For only $10 more than the price¬ 
leading LG drive, the full-size LaCie adds the clever LightScribe 
labelling feature, and if you want truly portable, the LaCie Slim 
is the only game in town, for an extra $ 100 premium over its 
desk-based sibling. 



BOX 


Pro Tools LE 


two pristine mic pres . zero-latency monitoring . 100% usb powerdb . midi i/o . s/pdif digital i/o . windows & mac 

industry-standard recording, editing & mixing . integrated midi . beat detective le . 51 plug-ins & instruments . rewire support 


HARDWARE 
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Test drive. 



■ Type 

Copy editor for InDesign 



■ Rating 





■ Pros 

Makes it easy to copy fit text without full copy of 
InDesign; handy ability to place notes in a document 



■ Cons 

Enabling InCopy requires awkward document setup; 
several manual steps required to update layout with text 
changes; cluttered interface; sluggish performance in 
InDesign 



■ OSX 

10.3, 10.4 




■ RRP 

$399 




■ Publisher 

Adobe Systems 




■ Distributor 

Adobe Australia 1300 550 205 

That’s why Adobe offers InCopy CS2, software that lets multiple 

■ Reviewer 

Galen Gruman 


users work on text in an InDesign CS2 layout. InCopy provides 

■ Hot links 

www.adobe.com.au 

check-in services for individual articles as well as copy-editing 

InCopy CS2 

Upgrade aligns InDesign CS2 
companion program 

support, such as tracking changes and flagging story length rela¬ 
tive to a text frame. 

With InDesign CS2 released earlier this year, Adobe has 
upgraded InCopy to support the new version. Outside of keeping 
up with new features implemented in InDesign CS2, such as 
anchored objects and drag-and-drop text editing, the new 
version of InCopy doesn’t have many more functions than the 
previous version. 

ECAUSE print publishing combines a complex set of coor- 
dinated tasks often performed by different people, work- 
1 J groups of editors and designers typically rely on various 
techniques - such as appending file names with initials or draft 
version numbers - to indicate information about file status. Such 
manual methods may not be enough for some projects. 

Useful additions. InCopy CS2’s unique new features 
include the ability to replace text macros with full text (such 
as “MW” with “Macworld”) and to place graphics in empty 
frames, so editors can now add or replace icons, logos, and 
other images without bothering a designer. Another feature lets 
you create a new InCopy file with a user-defined text area (such 


The Perfect Partners for Your Mac 



e: info@infinitesystems.com.au ^ 

123 Charlotte St, Brisbane QLD 4000 • p: 07 3210 7400 • f: 07 3210 6444 

iminu. infinite systems. com. au 


Introducing the stylish accessories for your Mac from Raindesign 
now available at Infinite Systems. 


turn your imac 

at the push of a finger. 

i360° turntable provides an elegant and dynamic 
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comfortably on your lap as well as your desk. 
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as width and column depth) for copy fitting, so editors can 
make sure copy fits even before the designer has made the 
layout available. That’s nice. 

InCopy also now lets you place text markers - essentially non¬ 
printing notes a la Adobe Acrobat comments, which is veiy handy 
for communication among editors. 

Like its predecessors, InCopy CS2 includes both a standalone 
program and a set of plug-ins that brings the InCopy functions 
into InDesign, so designers can manage access to the layout’s 
stories by standalone InCopy users. (Only a copy of InDesign 
that has the InCopy plug-in installed can assign and manage 
stories.) Editors and copy editors use the standalone InCopy soft¬ 
ware to work on individual stories. This allows multiple editors 
to work on different pieces of a layout simultaneously and 
prevents them from mangling the layout if they were to use 
InDesign instead. Note that InCopy’s performance is strongly 
affected by your network’s speed, so remote users may find it 
frustratingly unresponsive. 

Not always intuitive. InCopy can be difficult to understand, 
and the lack of a printed manual doesn’t help. (The PDF manual 
is a decent primer, if you’re willing to print it out or switch back 
and forth on screen.) 

When you want to make a layout available to InCopy users 
from within InDesign, you first must indicate which stories are 
available (InCopy calls these assignments), a fairly laborious 
process requiring you to click inside each story in your docu¬ 
ment and add it to the Assignments palette. This exports sepa¬ 
rate files for each story. After that, a user can check out a story, 
which makes it unavailable to other users. Although you can 
automatically assign all stories in the document or in a layer, this 
results in lots of unnecessary folios and labels appearing in the 
Assignments palette. InCopy is not flexible enough to distinguish 
between these elements. 

Changes to text are not dynamically reflected in the layout, so 
hypothetically, a designer could be resizing a text frame to 

Status check. InCopy CS2’s new markers (centre left) let you add notes 
so comments and questions stay with the document as it moves through 
production. InCopy also lets you check out stories for editing and monitor 
the status of all stories through the Assignments pane (right). InCopy 
does not automatically update the InDesign layout with text changes. 




Track changes. When working in story or galley view, you can see all 
edits and decide which ones to accept, a la Microsoft Word. InCopy CS2 
also provides a bold visual notice (bottom) if your story does not fit in its 
text frames. 

accommodate a story length at the same time a copy editor is 
cutting text to fit the space. An editor must complete all copy 
changes, then check the story back in before the designer can see 
the changes. Moreover, that still requires the designer to specif¬ 
ically run the Update Content command. Adobe says its customers 
found dynamic updates to be potentially distracting, and decided 
not to provide them. Users can write scripts to do such updating. 

Also, while the Assignments palette includes icons to show 
what stories are checked out and whether the text has changed, 
the icons are not at all intuitive, and I found it could take 10 to 
15 seconds for both InCopy and InDesign to reflect any status 
changes. 

InCopy CS2 works better when used to edit text than it does to 
manage assignments. You can straightforwardly edit in a layout 
view, story view, or galley view. The galley view shows all stories 
and lets you hide or show individual stories, while the story view 
shows just the story you’re working on. Both use InDesign’s Story 
Editor dialog box to edit text and apply styles. Editors will like the 
bold indicator at the bottom of the program window that shows 
whether a story is the right length for the space. 

InCopy can also highlight changes if you have revision tracking 
turned on, and lets you accept or reject them, much like Microsoft 
Word does. 

Australian Macworld’s buying advice, i mostly like 

InCopy CS2, though I wish the initial setup for each document 
was simpler and the interface was more intuitive. If you previ¬ 
ously used InCopy CS with InDesign CS, your primary reason for 
upgrading to the CS2 version would be to stay compatible with 
the InDesign upgrade. 

If you’ve never used InCopy, the case for buying the CS2 
version is less clear. The more distance you want between your 
editors and your layout files, the more sense InCopy makes. It 
lets editors focus on text without having to know InDesign. Yet 
it removes the burden of — and potential new errors from — 
having production and design staff making changes indicated on 
paper galleys, as most publishers do. ^ 
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Test drive. 


■ Type 

Accounting software 

■ Rating 

m 

■ Pros 

Company data auditor helps keep records in order, license 


extends to a second (home or notebook) computer 

■ Cons 

Many irritating user interface quirks, poor support 


for M-Powered services 

■ OSX 

Yes, also for OS 9 

■ RRP 

$595 

■ Publisher 

MYOB 

■ Distributor 

MYOB Australia 1300 555 111 

■ Reviewer 

Stephen Withers 

■ Hot links 

www.myob.com.au 


MYOB AccountEdge 

Updated for SuperChoiee 


A CCOUNTEDGE 5 is the latest release of MYOB’s 
accounting software for Macintosh. A significant new 
feature is the company data auditor, which assists with 
end of month processing by providing a quick overview of the 
company file - including when it was last verified and backed 
up, when bank and petty cash accounts were last reconciled, and 
the results of a series of tests for common exceptions such as 
future-dated transactions, overridden tax codes, and invoices that 
don’t balance with the corresponding receivables account. 

Super Choice is one of the big changes for businesses during 
2005 and the new version of AccountEdge aims to meet the chal¬ 


lenge. The program can print standard choice forms with some 
fields automatically completed. Once the choices have been made, 
AccountEdge tracks contributions by fund and employee. It does 
not work with MYOB’s M-Powered Superannuation service, which 
automates the task of paying into multiple funds, but MYOB is 
working with a particular fund to simplify admin tasks when it 
is chosen as the default fund. 

Payroll processing has a wizard-style interface, making the task 
straightforward even with a mix of cheque and direct transfer 
payments. Detailed payslips can be printed on cheque stubs or 
as a payroll advice report. 

Routine transactions such as entering purchases and sales are 
simple enough, once you’ve come to terms with the interface 
quirks (see below). If credit limits are enforced, exceeding a 
customer’s limit can either generate a warning or require the 
entry of an override password. 

Invoices, statements, reports and so on can be sent by e-mail (in 
PDF format) as an alternative to paper documents. M-Powered 
Invoices are supported - allowing customers to pay via BPay, 
phone or Australia Post — but not any of the other M-Powered 
services including Payments (for automatically paying suppliers 
from within AccountEdge). 

Auto-completion of routine transactions is weak. For example, 
if you always use the same flat-rate car park when visiting a 
particular client, you must enter the quantity and description 
each time. 



Web Developers 


Everything you need to resell web hosting , 

Ivf full featured plans 

Ivf friendly support 

Ivf hosting from $ 11.70 

Ivf 'private label'option 
i Ivf integrated eCommerce 

I vf no setup fees 

A Ivf programming services 

wk Ivf load balanced server farm 


www.serverl 01 .com 


C^ServerlOl 


Level 12/301 Coronation Drive Milton 
PO Box 1508, Milton BC Qld, 4064 
ph: (07) 3876 6101 • fx:(07) 3876 3101 
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Company Data Auditor 




Data Exception Review 



Company File Overview © 

Start Date: 1/7/05 End Date 22/8/05 


Run Review 

Account Reconciliation © 

Review will: 



Data Exception Review • 

Reconcile Invoices with linked receivables account... 

✓ 



Reconcile purchases with linked payables account... 

✓ 



Compare item values with inventory account... 

✓ 



Scan for future dated transactions... 

? 

1 Di sPlav j 


Scan for prepaid transactions... 

✓ 



Review audit trail changes... 

✓ 



Check for tax amount exceptions (Sales]... 

? 

I Display J 


Check for tax amount exceptions (Purchases]... 

? 

Display 


Check for tax code exceptions (Invoice Transactions]... 

? 

! Display H 


Check for tax code exceptions [Cash Transactions]... 

✓ 


P Help for this window 

( Cancel 

) ( Back ) ( Finish ) 


Make a list, check it twice. MYOB’s data auditor can save you from a 
swathe of common errors — and it doesn’t charge by the hour. 


There is a good selection of customisable reports (including support 
for the Simplified Tax System), so it’s easy to check your position. 
All these reports open in windows that are usually too small to 
display them without horizontal scrolling, even if you’ve previ¬ 
ously resized a report window. Consequently, you’ll make extensive 
use of the maximise button unless you turn on Save Windows Sizes 
and Locations in the Preferences (the default should be on, not off). 

AccountEdge supports multi-user network operation but we did 
not test this feature. According to MYOB, a Mac OS X system 
storing the company file cannot access it in multi-user mode, so 
you’ll need one more computer than you have simultaneous users. 
That isn’t the case if Mac OS 9 hosts the file. 

We still don’t like the way the MYOB user interface makes an 
unnecessaiy distinction between predefined lists (eg, male/female) 
which are presented as standard Aqua popup menus, and variable 
lists (such as employment classification) where a text entiy field has 
an associated button that opens a new window containing the list. 

For variable lists, the text field supports auto-completion but 
there is apparently no way of selecting among partial matches. 
For example, if you had set up Fettler Class 1 and Fettler Class 
2 as employment classifications, typing “Fett” auto-completes 
to Fettler Class 1. 

That’s OK as far as it goes, but we expected to be able to press 
down-arrow to get the next matching item. Instead, down- and up- 
arrow are synonymous with tab and shift-tab, moving to the next or 
previous field. Moving between fields this way skips over popup 
menus, forcing even more switching between keyboard and mouse. 

Another variation arises when entering sales, as there’s no 
popup or button associated with the item number field. Instead, 
if you leave the field empty and press tab, a new window opens 
containing the item list. 

There are plenty of good and useful features in this package, but 
the interface is too busy for comfort. 

Australian Macworld’s buying advice, a free 90-day, 
single-user “test drive” version is available for download from 
MYOB’s web site or on CD from resellers. Given that accounting 
is central to a business, we strongly recommend you check that 
AccountEdge has the features you need, functions in a way that 
matches your work habits, and will help keep your accountant’s 
fees down. ^ 
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Test drive. 


■ Type 

Security utility 

■ Rating 

m* 

■ Pros 

Provides effortless, high-level security; rules-based e-mail 
encryption; much improved interface 

■ Cons 

Default automatic takeover of e-mail connections; hidden 
instant-message settings 

■ OSX 

10.3.9 or later 

■ RRP 

$US99 

■ Publisher 

PGP Corporation 

■ Distributor 

Available online 

■ Reviewer 

Glenn Fleishman 

■ Hot links 

www.pgp.com 

PGP Desktop Home 9 


Safeguarding items from prying 
eyes starts here 


P GP DESKTOP HOME 9 has emerged as a powerhouse of a 
personal-security product after surviving ownership by 
four different companies, a US government munitions 
lawsuit (dismissed), and benign neglect. PGP was released as 
Pretty Good Privacy in 1991. Ever since, PGP has worked best at 
encrypting communications. It’s been less successful at making 
encryption approachable for normal human beings. 

This latest version of the product makes it much easier for 
average folk to ensure their communications and documents 


remain obscured from unintended eyes. Version 9.0.1 improves 
the interface by consolidating it into a single PGP Desktop 
window. It also eases encryption through a new proxy process, 
and can now encrypt instant-message chats. 

Public key at the centre. At its heart, PGP Desktop 

manages very long encryption keys that protect your data en 
route. PGP uses public-key cryptography to enclose your docu¬ 
ments, e-mail messages, virtual disks, and instant-message (IM) 
sessions in a so-far unbreakable wrapper. 

In public-key cryptography, you create two keys as a pair; PGP 
offers a wizard to assist in making this pair. The private key is 
kept secure through a passphrase and stored on your computer. 
The public key should be widely distributed to people who will be 
sending you encrypted items. If someone sends you a message 
encrypted with your public key, you can only decrypt it using 
your private key. 

PGP Desktop 9 creates, manages, publishes, and retrieves public 
keys; encrypts and decrypts documents, disks, or clipboard text 
with those keys; and uses those keys to sign or verify documents 
or the clipboard. 

E-mail safety, with benefits, pgp Desktop 9 s e-mail 
encryption is now based on proxying, so PGP relays messages 
between any e-mail program that uses common e-mail protocols 
(POP, SMTP, or IMAP) and your ISP’s mail server. 


Tired of ISPs who don’t know the difference? 


Minopher: established on Macs, 
running on Macs since 1996 

Talk to us about all your internet needs 

• Dial up 

• Broadband 

• VOIP - now with 10<J local calls nation-wide 
and free calls within our network 

• IPSec/VPN or hosting 

We offer plans Australia wide* 

1300 730 531 



sales@minopher.net.au 

www.minopher.net.au 


minopher i 

NETWORK SOLUTIONS 


& 


W 



* Dial up plans on a monthly basis no fixed contract. ADSL plans from $29.95/mth. 

Min. 6 month contract. Broadband subject to availability. Full terms and conditions at www.minopher.net.au 



























Because PGP Desktop 9 acts as a proxy, it can 
now act on the contents of your e-mail using 
rules you define and a few rules PGP has 
included. For instance, the program can auto¬ 
matically encrypt any outgoing e-mail message 
that you mark with [PGP] in the subject line. 

PGP decrypts incoming messages before they 
reach your inbox. 

More importantly, PGP can create an encrypted 
tunnel between itself and an ISP that offers 
secure e-mail connections. This encrypted tunnel 
relies on Secure Sockets Layer (SSL), the same 
technique used for secure web sessions, but it’s 
erratically implemented in e-mail clients and mail 
servers alike. PGP spans these differences using 
technology from the company’s high-end Universal Server. 

The flaw in PGP’s method is that the program attempts to make 
a secure connection by default. If you already employ some form 
of secure e-mail, your connection will fail, and the messages 
reporting the failure are inexact. 


between them, but not audio and video or multi¬ 
person text IM. 

One ease-of-use problem here is that the tools 
for handling IM don’t appear in the PGP Desktop 
window as a separate item under the PGP 
Messaging option. Instead, IM options are in the 
Preferences dialog’s Messaging pane, scattered 
about in the main window, and in an additional 
Advanced dialog. 

Encrypt multitudes. PGP Desktop also 
includes its long-standing support for encrypted 
virtual disks. These disks are just like a normal 
disk image, but their contents are encrypted; so 
when you mount an encrypted virtual disk, you 
can’t use it without a key. Apple’s Disk Utility can create similar 
disks, but PGP Desktop provides lots of options for security, such 
as the dangerous - but potentially useful - ability to unmount 
a virtual disk even if some of its files are open. 



I am the keymaster. A public 
key in PGP shows its quite 
technical parameters along with 
items such as an associated e- 
mail address. 


Keep chats private. The new support in PGP for encrypting 


AIM and iChat sessions is adequate, and better than other 
encrypted alternatives. All participants must have PGP Desktop 
installed to take advantage of this feature, and the software 
protects chats between two people, and the files they transfer 

■ Type 

Training software 

■ Rating 

m 

■ Pros 

Excellent reporting, Australian flavour 

■ Cons 

Interface still a little Windowsy 

■ RRP 

$100 

■ Publisher 

TypeQuick 

■ Distributor 

TypeQuick 1800 808 078 

■ Reviewer 

Matthew JC. Powell 

■ Hot links 

www.typequick.com.au 


TypeQuick Professional 

Aussie typing tutor, now on OSX 

A USTRALIAN-DEVELOPED TypeQuick Professional has 
been a stalwart on the Windows platform for years. 
Now at version 11, it’s making its first foray onto the 
Mac. The Mac product uses the same Java code base as the 
Windows version, but with many OS X interface elements. 

There are still a few unfortunate Windows touches, such as 
keyboard shortcuts activated with the option rather than key. 
Thankfully, the mouse also works. 


Australian Macworld’s buying advice, pgp Desktop 

Home 9 is still not for every Mac user — you must have a real 
need for encryption to get use from it. For the large audience 
PGP applies to, the program has never been more useful or rele¬ 
vant, or less intrusive. This product’s room to improve is around 
its ambitious edges. ^ 


competently, there are advanced courses such as “Speed 
Challenge,” “Punctuation Course” and “Keypad Lessons” — the 
last suited to those who do a lot of numerical data entry. 

Ergonomic keyboard layouts are supported, as are a range of 
different-language options. Unfortunately there is no included 
support for alternative keyboard layouts such as Dvorak. 

At each stage, you’re taught the correct use of two or three keys 
at a time, before adding them to your repertoire. Then you’re 
tested on what you’ve learned and a report issued — often with 
words of encouragement like “your accuracy is improving well”. 
You can get further detail in the report, down to how well you’re 
learning each individual key. This is probably most use in multi¬ 
user environments (as well as single-user training, TypeQuick can 
be configured on a server to teach multiple students at once). 

Most reassuring are the Australian touches. From the voice¬ 
overs that introduce new keys, to words like “jaffas” coming up 
in the typing tests, this is clearly a home-grown teacher. This 
may seem frivolous. This may seem frivolous, but you’re going to 
be spending a lot of time with this teacher, and if the voice grates 
you won’t get as much out of it. 


On With the teaching. Of course, there’s more to the program 
than its interface. TypeQuick is not just a typing tutor; it aims to 
make its users experts in keyboard skills. As well as the standard 
“Keyboard Lessons” course, which will teach you to touch-type 


Australian Macworld’s buying advice. TypeQuick 

Professional isn’t perfect. However, in an age of e-mail and iChat, 
the value of keyboard competency is higher than ever. Now that 
TypeQuick Professional has arrived on the Mac, there’s less reason 
than ever to hunt and peck. 


Australian Macworld October 05 
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Test drive. 


■ Type 

Internet utility 

■ Rating 

m 

■ Pros 

Blocks ads and pop-up windows efficiently; deletes files 
completely; provides some needed network security 
functions 

■ Cons 

Slow; you can perform many operations manually; 
confusing interface; offers only limited firewall functions; 
spyware feature returns false positives; manual has 
grammatical mistakes 

■ RRP 

$50 

■ Publisher 

Allume Systems 

■ Distributor 

PICA Australia 03 9388 9588 

■ Reviewer 

Kirk McElhearn 

■ Hot links 

www.allume.com 




Internet Cleanup 3 

Works well but has interface and 
performance problems 


I F you use the web a lot, you may occasionally or regularly 
want to remove all traces of your internet activity: your 
browser cache files, chat transcripts, cookies, or other files. 
Allume’s Internet Cleanup 3 streamlines these tasks (which you 
can also perform manually in the Finder or within individual 
applications) by providing a simple way to delete browser caches, 


auto-fill data, chat transcripts, browser history files, and e-mail 
attachments. The program also has features that look for spyware 
and keystroke recorders, thus protecting your Mac while you surf. 

Internet Cleanup 3 adds network security to its original cleaning 
functions. While this makes the program more valuable, it comes 
at the expense of a more complicated interface and configura¬ 
tion. The new features also make Internet Cleanup seem 
disjointed, as though unrelated features have simply been grafted 
onto the previous version. Even the name Internet Cleanup, which 

once clearly 
described the 
program’s func¬ 
tions, now seems 
out of place. 

In addition, the 
documentation is 
poorly written 
and full of gram- 

It’s in the 
details. Internet 
Cleanup shows 
what it’s going to 
delete, and lets 
you find out more 
by clicking the 
Details button for 
each type of file or 
data. 





Say goodbye to expensive analog security equipment forever. SECURITYOCAM utilises the latest computer 
technology to deliver powerful and low cost security surveillance systems for a wide range of environments. 

Get peace of mind with automated motion detection, tracking &. recording. Get control with touchscreen 
capabilities, and get mobile with secure access to all aspects of your system via the internet. 

Your security network can be as simple or as sophisticated as you want it to be. The future of surveillance is 
here, and it’s available from SECURITYOCAM. And it's for Mac, it's low-cost & easy to configure. 


Phone 03 9895 2950 • Fax 03 9898 9355 
www.securitycam.com.au 

Dealer Enquiries Welcome 


securityQcam 


• Computer Controlled 

• IP Networked 

• Wired Or Wireless Options 

• Local Or Remote Controlled 

• Fully Automated Triggering 
& Motion Control 

• Low cost, flexible expansion. 


A great solution for: 

• Home • Health Care 

• Schools • Car Parks 

• Point of Sale • Public Spaces 

• Banking 

• Government 

• Shopping Centres 


Get the low-down on our I.P. cameras and SecurityCAM software. 




























































matical and spelling mistakes; I mentioned this in a previous 
review, but the problem has not been corrected. 


For All Your Utility Solutions 


Confusing and time consuming. Internet Cleanup 3 has 

an annoying, quirky main window that changes size when you 
click different toolbar icons. When you open the program, you 
don’t see all the icons in its toolbar, but rather some icons and a 
» icon (indicating “more”) at the right edge of the toolbar. You 
can click this to select functions that are not visible in the toolbar, 
but I found this confusing. Even the Preferences pane is too small 
to display all the available icons, but at least this window contains 
a horizontal scrollbar so users know that there’s another icon. 

Moreover, many of the program’s functions are slow. If you 
don’t uncheck preferences for the instant-messaging programs 
and web browsers that you don’t use, Internet Cleanup spends a 
lot of time looking for their associated files. 

Looking for spies. While the Mac is not usually the target 
of spyware (that’s a distinction of the Windows operating system), 
certain Mac applications do attempt to connect to the server. 
Internet Cleanup’s Network SpyAlert function, which searches for 
such spyware on your hard drive, takes a long time because the 
program searches every file on your computer. Even on my test 
machine, a 933MHz iBook G4 with relatively few applications 
installed, it took more than an hour for SpyAlert to get through its 
routine. SpyAlert warns you when your applications attempt to 
connect to the internet, and lets you choose to block or allow 
network access for specific applications. When you look at the 
configuration pane for this part of the program, though, you can 
see that it is actually an application-level firewall that allows or 
blocks connections by protocol and port. This can be confusing 
for many users for whom these terms and concepts are foreign, 
and the manual does not explain the concepts in enough detail. 

More disturbingly, the program returned only false positives: 
a handful of Adobe Acrobat sequence files. Allume says that 
such files are flagged because they “might have a similar profile 
to a known piece of spyware.” 

You can run SpyAlert and other functions simultaneously, but 
this makes each function crawl. 

You can use Internet Cleanup’s Scheduler to set days and times 
for the program to wipe your files automatically, though it quits 
the applications that the program cleans, so you won’t want it 
to run while you’re working. 

Blocking ads. If you’re tired of seeing web page ads, you can 
use Internet Cleanup’s NetBlockade feature to block them. It uses 
a built-in list of URL patterns to find ads, but you also can set 
your own patterns when advertisements slip through its filter. 
NetBlockade also gets rid of annoying pop-up windows, making 
your web browsing more enjoyable. 


Purchase any new Apple Computer 


& receive TECHT00I PRO 

SL OEM full version VERSION 4.. 

only $99 



TECHTOOL PRO 

The complete Macintosh problem solving utility 

Award winning, fully featured computer 
diagnostic tool that checks almost every 
single aspect of your computer 


Internet Security, Virus Protection, 
Privacy & Back Up Solutions 

kmmm 




Internet Security Barrier X 

The ultimate in internet security 


iPod Repair, Recovery & 

Maintenance Solutions 



A full range of iPod Utility software 


www.techtools.com.au 


Australian Macworld’s buying advice. Internet Cleanup 

3.0 does much more than simply rid your Mac of internet detritus, 
and does those things efficiently, but now the program suffers 
from feature-bloat. In its attempt to be a more thorough internet 
security program, it has become confusing and slow. ^ 


Telephone: 1300 761 466 
E-mail: sales@techtools.com.au 

Available from Apple Resellers or Apple Megastores 

* The software is only licensed as a bundle to be distributed with new hardware running a Macintosh OSX operating system 
on a Mackintosh central processing unit. Original disks, user documentation, and licenses are to be provided to a purchaser 
of the software bundled with such purchases. 

TechTool Pro 1 ® and PodlockTM are a registered trademark of Micromat Inc. Apple is a trademark of Apple Computer Inc, 
iPod is a registered trademark of Apple Computer Inc.Techtools is a registered trademark of Techtools Australia. 
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Test drive. 


■ Type 

Golf simulation 

■ Rating 

««* 

■ Pros 

Tiger Proofing adds challenge to courses; you can fully 


customise golfers 

■ Cons 

Announcers get repetitive; high system requirements 

■ RRP 

$60 

■ Publisher 

Aspyr 

■ Distributor 

Try and Byte 02 9906 5227; PICA Australia 03 9388 9588 

■ Reviewer 

Peter Cohen 

■ Hot links 

www.aspyr.com,www.funpause.com/gardengolf/ 


Tiger Woods PGA 
Tour 2005 

Update is well above par 

T IGER WOODS PGA TOUR 2005, from Aspyr Media, is the 
closest most of us will ever come to the world of professional 
golf. The game puts you in control of Tiger himself - and 
other legendary PGA pros — as you prove your mettle against some 
of the toughest opponents on the toughest courses in the world. 

An update to the already stellar 2003 version, Tiger Woods PGA 
Tour 2005 builds on the strengths of the earlier game and adds 
new capabilities. For example, a new Tiger Proofing feature lets 
you revamp courses to make them more difficult — by tightening 
up the holes, expanding sand traps and water hazards, shrinking 
the width of fairways, and more. It’s quite challenging. 

If you aren’t interested in playing as one of the game’s many 
built-in pro golfers, you can create a golfer in your own likeness 
(or in the likeness of anyone else you choose, for that matter). In 
addition to outfitting your golfer in custom clothes, sunglasses, 
and other accessories, you can adjust the body type, complexion, 
and facial structure right down to manipulating brow height, chin 
length, and nose type. It’s startling just how much you can do. 

The basic game play is similar to that of previous versions. As 
a golfer who’s just starting out on the PGA circuit, you begin 
with fairly limited funds and capabilities. You can improve your¬ 
self by winning bets (chip and putt sessions, for example) or by 
winning one-on-one pickup games against fictitious, computer- 


controlled players. You can roll the money you win in these 
contests over into lessons and other improvements. 

If you do particularly well, you’ll catch the eye of equipment 
manufacturers, who will offer you money in return for endorsing 
or using their products. If you become good enough, it’s conceiv¬ 
able that you’ll even pass Tiger Woods on the money list someday. 

If you’re accustomed to playing golf games that require two or 
three mouse-clicks to swing the club, you may find that Tiger 
Woods’s True Swing method is a little off-putting at first. You 
hold down the mouse button and swing the mouse back and forth 
to control your on-screen persona. How precisely, smoothly, and 
quickly you do this determines the speed and accuracy of your 
swing. Careful control of the mouse can generate hooks, slices, 
and other effects. 

The 2005 edition’s graphics are even better than the previous 
version’s. Environments look real, character animations are 
incredibly lifelike and detailed, and fans in the gallery standing 
off to the side of the green are more detailed than before. The 
behaviour of a character when he or she hits a difficult putt can 
get annoying fast — especially when it evolves from raised power 
fists to full-blown handstands — but you can skip these anima¬ 
tions by pressing the escape key. 

Sound is top-notch as well. PGA experts comment on your 
game, sometimes offering indirect advice (“This green lies a bit to 
the left,” “This shot looks straight,” and so on). It gets slightly 
irritating after a while but is nonetheless helpful. Plus, it’s a nice 
morale boost to hear the fans cheering when you whack your 
ball 325 yards or more on a long par 5. 

Bear in mind that Tiger Woods PGA Tour 2005 is a serious 
simulation — if you’re looking for an arcade golf game, check 
out Garden Golf instead (see “Hot links”). Because of the game’s 
advanced physics and graphics, you’ll need a 1.2GHz or faster 
G4, as well as a fast graphics card (an ATI Radeon 9000 or Nvidia 
GeForce FX 5200, or better). 

You can play against other Mac gamers online. GameRanger is 
supported, too, so finding opponents shouldn’t be difficult. 

Australian Macworld’s buying advice. If you’re looking 
to experience the thrill of golf from the comfort of your Mac, 
Tiger Woods PGA Tour 2005 is for you. ^ 


It’s the other Tiger. Play as Tiger Woods or as your own custom-designed golfer and compete for fame, sponsorships, and money in the visually 
stunning Tiger Woods PGA Tour 2005 
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SPECIAL OFFERS 


upto 1/3 of CD surface printed 
jewel case with black tray 


100 CDs for $190 

4 COLOURS ON PRESSED DISC 
with 4pg insert + rear inlay, jewel case (black tray) 

500 CDs for $990 

3 COLOURS ON PRESSED DISC 
with 4 panel digipack 

1000 CDs for $2475 


> Specialists in small and large 
quantity, high quality CD & DVD 
copying 

* Australia's most competitive 
prices 

> Fast and reliable turnarounds 

> In-house design service 

> Large range of packaging options 

www.implantdesign.com.au 


1300 79 78 78 


IMPLANT 


D DUPUCA TMN:DESIGN 


Customer Portals - 

YquLGateway*To Round The 
Clock. Service 
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• Request An Estimate • Place A Ne// Order • Send A File • View A Proof • . 


CBD - Colour Bureau / Large Format Printing 

272’kent St|;ei Sydne%NSW 2000 
I Tel: 02 9262 4888 | Fax: C>Jp2.62 1960| 
email. bi#eau@iQ(ysi^g'.coro.au I 

St. Leonards - Digital Colour Printing Centre 

126/2A Herbert St Street. Leonards K r S\%065 
Tel: 02 9922 7288 • Fax: CZ ' C2 2788 ; 
email, sales® ys . g.com.au 





New FileMaker Pro 8 

New! FileMaker Pro 8 is the #1-selling easy-to-use 
database software that manages people, projects, 
assets and more the easy way! 


FileMaker 

pro 8 


An incorrect contact number for FileMaker was 
printed in the September 2005 issue of MacWorld 


For all customer enquiries please call: 

1800 028 316. 


'p* Express Powermac Solutions' 

Full range of upgrades for all Apple Macs . 


• Apple Mac & IPOD Accessories 

• Memory - DeskTop & Laptop 

• External Enclosures & Hard Drives 

• CPU Upgrades 

• Bluetooth Products A 

• Video Cards 

www.epowermac.com.au ' 

Ph: 07 5530 2693 

Firewire is FAST 
Our delivery is FASTER! 
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24 hours macintosh support 
greater melbourne area 
mob: 0419 554 495 
www.msc.id.au 


http://www.perfectdata.com.au 

External Storage in our 
New ZYNET High Quality External Cases 

Ext USB Ext USB&FW 


Fujitsu 40G 2.5” HD 5400rpm 

$139 

$169 

3 yr 

Fujitsu 60G 2.5” HD 5400rpm 

$169 

$199 

3 yr 

Fujitsu 80G 2.5” HD 5400rpm 

$259 

$259 

3 yr 

Seagate 80G 3.5” 7200rpm HD 

$139 

$179 

5 yr 

Seagate 120G 3.5” 7200rpm HD 

$169 

$209 

5 yr 

Seagate 200G 3.5” 7200rpm HD 

$229 

$269 

5 yr 

Seagate 300G 3.5” 7200rpm HD 

$329 

$369 

5 yr 

Sony 16x Dual-Layer DVD-RW USB2/FW 

$225 

1 yr 


4 Port PCI Firewire 400 Card OS9 $35 

Ext USB Card Reader / SD MMC Adaptor $25/$10 

VOIP Phones / Adaptors From $99 

All prices include GST and are subject to change. 
Visit our website for full product range and specials. 

Perfect Data Computers 

Ground Floor, 53 Hume Street, Crows Nest, NSW 2065 
Tel: (02) 99068447 Fax: (02) 99068382 


The Mac Doctors 

Apple Computer Specialists - Always On Call 


Ph: 07 3890 5809 

Mobile: 0401 335 545 

eMail: help@themacdoctors.com 
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fix ~ No Charge 
Mobile Service 
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J Annie EducationCentre 

Call for more Details 
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working Sales Up Grades Severice Warranty 
old Coast Sunshine Coast Toowoomba 


Working Through 
the Holiday 
Season Including 
Public Holidays . 

Introducing the 
Australia-Wide 
Laptop Up-Grade 
and 
































iPOD REPAIRS 


available for all models* * 


Bad battery? 
Cracked screen? 
Damaged case? 
Failed hard driue? 


Phone (03) 9857 0611 

‘except iPod Shuffle & subject to parts availability 


www.synergeticaustralia.com 


r 


At eis.net, we specialise in providing 
Mac users hassle free Internet 
services, such as: 


A 


• Mac OS X and Unix Web Hosting 

• Filemaker 7 Hosting 

• AAPT and Powertel DSL Services 



net 


14/344 Queen Street 
Brisbane 4000 
Ph:1-800-655-244 
www.eis.net.au 
info@eis.net.au 


V 


Business Internet Services since 1995 


J 




Durable. Form Fitting. Elegant. 
Moulded from high-grade 
silicone to perfectly fit your 
iPod. Comes in a variety of 
colours including glow-in-the- 
dark! Includes rotary belt-dip 
and ultra-clear screen protector. 

STOCKISTS: 

Available from your local 
AppleCentre, David Jones, 
Harvey Norman, Domayne,& 
www.apple.com.au/store/ 


Click-Wheel iPod Protector ggjsa, 

Distributor 


TRY BYTE 


Mac Centre 

• New & Pre-Loved Macs 

• Trade-in your System 

• Long & Short term rentals s.t.a. 

• Software & Peripherals 

• On-site Support Authorised 

Solutions Reseller 


02 9388 0866 

www.maccentre.com.au 


RAM 

LIFETIME WARRANTY 

Matches/Exceeds Apple Specs 


Email for 
a quote 


1 GIG iBook G4 $279 
1 GIG PowerBook Al $289 Installation 
1 GIG Mac Mini $259 instructions 

1 GIG G5 Towers $209 supplied 

256MB White iBook G3 $89 
256MB Beige Desk or Twr $71 
256MB G3iMacs $69 
128MB Older PowerMacs $48 

macrabbit Memory for ail Macs, ever! 
Tele 0404 872 832 Email sales@macrabbit.net 


achelp 

Phone (02) 4443 7665* 
e-mail: dave@machelp.com.au 
www.machelp.com.au 
Contact us for sales & distribution of 


Aurora Video Systems Pipe& 

lO^llTER 

digital video capture cards and 

Fast G4 PowerMac CPU upgrades from 




MacThermal Labelling Software 


STR/\riX 

MacBarcoda4 

0SX, 0S9 & PC barcode generation software 


Axicon Verifiers 

Mac a PC based barcode verifiers 

TEC Barcode Printers 

Blank media and supplies for all printer types 

Printed Labels 

We print all label shapes, sizes a quantities 


Ph: (02) 9436-0366 www.stratix.com.au Fax (02) 9436-0141 


gsmocossist 

Mac OS X solutions and support 


Take a byte from a sweeter apple. 



W In the area of Information Technology, the talented 
' J team at CoreMac are dedicated to serving 
professionals and home users alike. 

■ We invite you to taste test the following: 

f • Unrivalled technical support 

• Integrated packages tailored to suit your needs 

• Authorised Apple & Sony reseller 

• Web Hosting & Web Design 

• Database development & management 
? Service & repairs 


CoreMac. 

Yoma. XT'. pa.nX'MLA. 
coremac.com.au 

. Authorised Solutions Reseller 
. Authorised Service Provider 

37 3369 6066 
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CD & DVD 

DUPLICATION 




BUSINESS CARD AND MINI CDs 

IN HOUSE MULTIMEDIA, DESIGN, 


PRINTING & PACKAGING 




DVD AUTHORING 
ANY QUANTITY 


MultipliCD 

CD DUPLICATIONlSERVICES 



689 Malvern Rd Toorak, Vic 3142 
mac@duplication.com.au 
PH: (03) 9827 6588 


For the best prices on iMacs, 
G4s, iBooks and many others 
call Microseconds on 

02 9281 6392 

www.microseconds.com.au 
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To advertise in 
MacWorld MacMarket 
call: (03) 9525 5566 


Virtual Circuits offers you a fast, 
friendly and highly knowledgeable 
support team that are ready to assist 
you with all your PC & Mac computing 
needs. 

No problem is too big or too small 

Phone: 02 9380 9 

Virtual Circuits Pty Ltd 

Cnr Crown & Foley Sts. Darlinghurst 
Fax: 02 9380 9900 www.virtualc.com.au 




330D Miller Street Cammeray NSW 2062 

Tel: (02) 99222327 
Fax: (02) 99222527 
Email: ndart@macsasnew.com.au 
Website: www.macsasnew.com.au 



SeriTek Int/Ext Serial ATA Controllers 


SERIAL 


ATA 


2E«erea(HotS*apP»m ' 



Now Available: FirmTek 2-Port Serial ATA Card 

Features: PCI card with dual hot-swappable Serial ATA ports 
(internal port & external port versions available) • Supports drives 
larger than 1376B • Serial ATA 1.0 Compliant • Includes Mac OS X 
and PC software RAID support (Mac OS 9 supported with optional 
software) • Built for Mac OS 9, OS X and Win 2000/XP/2003 
Just In: FirmTek 4-Port Internal SATA Card 


TRY BYTE 


www.tryandbyte.com.au 


On-Site Mac Service 
Melbourne Based 

1/e come to you, anywhere in ti 
Melbourne Metro Area 


• Apple Mac Troubleshooting 

• Installation & Maintenance 

• Networking & Internet Sharing • Upgrades 
> Wireless Networking • Independent Advice 

Phone: 1800 762 040 

email: support@macaid.com.au 

MacAid 


POSER 6 has Arrived! 


. 


Easily design, pose and animate your dream 
3D figure with Poser 6. Click to create 
photorealistic human imagery, fantasy art, 
illustrations, Flash movies, cartoons, and more. 


$363 Full Product 

$209 Upgrade from v4 and above 



www.xclusive.com.au 


Cali 1300 137 140 for more details. 

(Reseller enquiries welcome!) 
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applecentre 


Phone: 02 9332 8600 
Fax: 02 9360 8304 
Email: academy@applecentretaylor 
square.com.au 

Web: www.applecentretaylorsquare.com.au 

Page: 92 



Phone: 1800 023 367 
Web: www.bose.com.au 

Page: 13 


canopus 

Phone: 03 9885 5888 
Fax: 03 9886 9111 
Web: www.canopus.com 

Page: 41 


clarion 

Phone: 03 8558 1115 

Fax: 03 9551 0366 (Administration) 

Fax: 03 9551 0377 (Spares & Service) 
Email: enquiries@clarion.com.au 
Web: www.clarion.com.au 
Page: 91 


COMPUTERS 



North Sydney 222 Pacific Hwy, 2065, 

Ph: 02 9951 7979 Fax: 02 9957 4325 Email: 
sales_nthsyd@compnow.com.au 

South Melbourne 64 Clarendon St, 3205, 
Ph: 03 9684 3600 Fax: 03 9682 2902 
Email sales_sthmelb@compnow.com.au 

Malvern 1465 Malvern Rd, 3146, 

Ph: 03 9824 8544 Fax: 03 9824 8598 Email: 
sales_malvern@compnow.com.au 

Geelong 255 Moorabool St, 3220 

Ph: 03 5223 1550 Fax: 03 5223 2021 Email: 

sales_geelong@compnow.com.au 


CoNeXuS 


Phone: 02 9975 2799 
Fax: 02 9975 2966 
Web: www.conexus.com.au 
Email: info@conexus.com.au 

Page: 53 


Designwyse 

Professional Computer Solutions 


Phone: In Melbourne Call 9706-8858 
Outside Melbourne: FreeCall 1800 334 684 
Fax: 9794 0034 

Web: www.designwyse.com.au 

Page: 4 & 5 



d i gidesig n 


Phone: 03 9654 6030 
Fax: 03 9654 6031 
Web: www.digidesign.com.au 
Page: 49, 75 


DVDirect 

The hottest products at the coolest prices 

Phone: 02 9452 6001 / 0412 073 320 
Fax: 02 9453 3085 
Email: sales@dvdirect.com.au 
Web: www.dvdirect.com.au 

VoIP Phone: 6629944 
Page: 27 


50V7WO 

Phone: 1800 633 868 

Email: dymoaustralia@esselte.com 

Web: www.dymo.com.au 

Page: 25 


elgato 


For more information on our products see 
your local Apple Centre 
Web: www.elgato.com 

Page: 21 


Kayell 

* austral ia 


Imaging . Graphics . Media 

Phone (Syd): 02 9439 9377 
Phone (Melb): 03 9416 2848 
Email: kayellaustralia.com.au 
Web: www.kayellaustralia.com.au 

Page: 79 



Udislribution ptv ltd 


Phone: 1300 657 587 
Web: www.khdist.com.au 
Email: keith@khdist.com.au 

Page: 50 


Phone: 1800 028 316 
Web: www.filemaker.com.au 

Page: 18 


Kodak Polychrome 

^GRAPHICS 

Phone: 1800 339 803 
Web: www.kpgraphics.com 
Email: anzsales@kpgraphics.com 

Page: 17 



Phone: 07 3210 7400 
Fax: 07 3210 6444 
Web: www.infinitesystems.com.au 
Email: info@infinitesystems.com.au 

Page: 76 


Innovision 
Technology 
Australia Ply Ltd 


Phone: 03 9817 7799 Fax: 03 9817 7499 
Web: www.innovision.com.au 
Email: cheyne@innovision.com.au 

Page: 69 



made for ideas 

Phone: 02 9669 6900 
Fax: 02 9669 5005 
Web: www.lacie.com/au 
Email: sales.au@lacie.com 

Page: 57 


macromedia* 


Phone: 02 9550 6012 

Fax: 02 9550 2706 

Website: www.macromedia.com/ap 

Page: 29 


South Yarra 409a Chapel St, 3141 

Ph: 03 9827 5011 Fax: 03 9824 2786 Email: 

sales_chapelst@compnow.com.au 


Chadstone Chadstone Shopping Centre, 
Ph: 03 9568 8655 Fax: 03 9568 2255 
sales_chadstone@compnow.com.au 
Web: www.compnow.com.au 

Page: 2&3 
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minopher.il 

notworkSOlutiODS 


Phone: 1300 730 531 
Fax: 03 9763 3309 
Email: sales@minopher.net.au 
Website: www.minopher.net.au 

Page: 80 



nextbvte 


Phone: 1300 361 119 
Web: www.nextbyte.com.au 

South Australia 
GLENUNGA 

Ph: (08) 8338 7444 Fax: (08) 8338 7488 

Adelaide CBD 

Ph: (08) 8410 8585 Fax: (08) 8410 8580 

New South Wales 
BAULKHAM HILLS 

Ph: (02) 9688 6066 Fax: (02) 9688 6088 

PYMBLE 

Ph: (02) 9144 4866 Fax: (02) 9144 5318 

Sydney CBD 

Ph: (02) 9367 8585 Fax: (02) 9367 8556 

BALMAIN 

Ph: (02) 9555 5200 Fax: (02) 9555 5244 

NSW SERVICE CENTRE 

Ph: (02) 9418 9011 Fax: (02) 9418 9022 

Victoria 

MELB CBD - Bourke St. 

Ph: (03) 9639 9444 Fax: (03) 9639 5544 

MELB CBD - Elizabeth St. 

Ph: (03) 9329 3911 Fax: (03) 9329 5966 

RICHMOND 

Ph: (03) 9429 5002 Fax: (03) 9429 4740 

Queensland 
BRISBANE CBD 

Ph: (07) 3220 0400 Fax: (07) 3220 0433 

SURFERS PARADISE 

Ph: (07) 5504 1000 Fax: (07) 5504 1011 

Western Australia 
NEDLANDS 

Ph: (08) 9389 0400 Fax: (08) 9389 6144 

Page: 8 


NEXT 

IMAC 


Streetwise 

Everything for your Mac 

Phone: 03 9819 2891 

Fax: 03 9819 3902 

Web: www.streetwise.com.au 

Page: 59 


TRY BYTE 


Phone: 02 9906 5227 
Fax: 02 9906 5605 
Web: www.tryandbyte.com.au 
Email: trynbyte@alpha.net.au 

Page: 14 



Phone: 02 9548 3231 
Fax: 02 9548 3901 
Web: www.nextformac.com.au 
Email: sales@nextformac.com.au 

Page: 61 


pcwermov^- 

Phone: 03 9499 2744 

Web: www.powermove.com.au 

Email: sales@powermove.com.au 

Page: 6 & 7 


Roland 


Get Serious! 


Phone: 02 9975 0000 
Fax: 02 9975 0001 
Email: sales@rolanddg.com.au 
Web: www.rolanddg.com.au 

Page: 11 



Phone: 03 9895 2999 
Fax: 03 9898 9355 
Page: 22, 82 


&TDK 

Phone: 1300 305 835 
Web: www.tdk.com.au 
Email: info@tdk.com.au 

Page: 72 


Techtools* 


WACOM 


Phone: 02 8875 7755 
Fax: 02 8875 7777 
Web: www.wacom.com.au 

Page: 43 



Phone: 1300 137 140 
Fax: 1300 137 141 
Web: www.xclusive.com.au 
Email: sales@xclusive.com.au 

Page: 90 



r^ServerlOl 


Phone: 07 3876 6101 
Fax: 07 3876 3101 
Email: info@server101.com 
Web: www.serverlOl .com 

Page: 78 


Phone: 0500 808 708 
Fax: 0500 808 608 
Web: www.techtools.com.au 
Email: sales@techtools.com.au 

Page: 83 


Phone: 08 9721 1125 
Fax: 08 9721 1126 
Web: www.zytech.com.au 
Email: sales@zytech.com.au 

Page: 23 
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Something to chew on. 


Choosing upsides 



By Alex Rieneck. 


Hot Unks 

www.vnunet.com/vnunet/news/2100362/mole-pcweek-uk-nt-destroyer 

Decent article on the Yorktown contretemps. 

www.resexcellence.com/ 

Good site for icons and such. Features USMC icons as well 

www.abc.net.au/message/tv/ms/bullybeef.htm 

Recipe for bully beef. Sounds disgusting. 


I MAKE no bones about it: when I should be busily working away, it is 
actually quite likely that I am searching around looking for icons for my 
PowerBook. I like icons. They are like small lumps of candy — well, the 
ones I like are like bright, unnaturally coloured wet candies with names 
that take the names of citrus fruits in vain, and then add extra flavour. 

I can’t tell you why for the life of me, but a red strawberry shaped 
like a heart says “GraphicConverter” to me far more clearly than the 
dour default German icon which came with the program. That original 
icon is, as far as I am concerned, almost transcendentally ugly I mean, 
what does attacking small houses with a pitchfork have to do with 
converting images (and crashing regularly) anyway? 

I sometimes have fantasies of having a perfect set of icons and 
the perfect backdrop at the same 
time and having people who see my 
PowerBook become slack-jawed 
with amazement and ... I dunno. 

I have never really come up with an 
adequate reason that I would want 
slack-jawed people standing around 
my laptop, but there you go. 

That’s not to say I haven’t come 
close though. At any one time I have 
had the perfect background, or most 
of a set of perfect icons, or the perfect 
theme — just never all at once. I have 
usually given up before “Icon Nirvana” has been achieved, thinking 
thoughts like “What’s with all this butch rust anyway? My machine 
should be all pink, and fluffy”. Or I find that the perfect icon for one 
program clashes with everything else, or my significant other comes 
home and offers to “re-motivate” me with a live electric flex and 240 
volts of Frankenstein’s ruin. That is quite common actually, but fiddling 
about with icons is something that she is addicted to as well, so I can 
usually bribe her off with a few of the prettier ones. 

I’m surprised by some of the truly awful icons that people make and, 
presumably, some people download. I’m not talking about the bulbous 
cartoony icons that I think lower the tone of the toolbar, or even the 
highly pornographic ones that are available from several places on 
the net, which have a tendency to [let’s just skip that, shall we? Ed], 
but rather the ones that espouse blatant real-world violence. 

I’m not talking about the rarer forms of violence here like say, the 
“WMD” desktop or the “Death Metal School Massacre” theme, or even 


the John Wayne Gacy crying clown icon set for that matter. No, I am 
talking about the mass-market socially-acceptable face of murder, 
such as the US Marine Corps icon pack. Even worse than that is the 
CIA one. Where I come from the Marine Corps is a ... well, let’s just say 
it is composed of people who don’t know any better. And the CIA? I 
don’t think I have ever met anyone who was less than pretty thoroughly 
dubious about that lot, even if its members probably do know better. 

It’s an odd stance to take, I suppose. After all, the Macintosh 
computer is American, and Apple is a thoroughly American 
company, albeit a left of centre, dare I say, “liberal” type company. 
Somehow I keep forgetting that a liberal type company can have 
customers who are anything but liberal, indeed anything but the 

antithesis of the touchy feely “every¬ 
thing white and wholesome” image 
that Apple spends so much time and 
money cultivating. 

I saw a TV show the other night 
where I noticed that US tanks were 
running what looked like (yikes!) 
Windows 3.1. A while ago, there was 
a scandal when USS Yorktown had a 
system crash while at sea and 
became profoundly inert. The ship 
had to be towed home. Somehow I 
can understand that. For me there is 
a definite connection between wanting to kill people, and Windows. 
There is probably even a Wizard for it. 

Maybe my brain has been warped by the idea that Mac users 
“think different” and that the military “mind” has been trained to want 
the exact opposite of that. Then again, the military wants things that 
are tough, and completely reliable. That’s why tanks are so big and 
why bully beef tastes like that. It’s the army, maggot. 

I know that the CIA is just a government department the same as the 
post office, but with guns and its own airline and the ability to kidnap 
foreigners just because they want to but, bluntly, I feel distinctly unwell 
at the idea of an operative of that erstwhile department using an Apple. 

I hope quite deeply that I am very far from being alone in that. It is 
actually quite important you see. One way and another. ^ 

Alex Rieneck has been a technology commentator since the days 
of the bone abacus. 



You wont need a Soapbox to reach all the Publishing and Graphics 
software you need: Read the full details, view screenshots, 
download the demo and buy online. Just visit the one site 
that has the largest range of MacOSX software in Australia... 

www.xclusive.com.au 
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•iPod is for legal or rightholder- 
authorized copying only. Don’t steal music. 
iPod is a trademark of Apple Computer, Inc. 
registered in the U.S. and other countries. 


□□ | DOLBY | 
DIGITAL 


CONTROL FREAK: iPod Control 


Clarion gets “Podified” in 2005 with its first in-dash monitor and DVD player 
combination to offer a fully integrated iPod user interface. In-car iPod solutions 
are nothing new. Several companies have tried it, but no one has perfected 
it quite like Clarion’s touch-screen-capable VRX756VD. With it’s iPod-like 
onscreen layout and information screen, users will forget their iPod is safely 

Stowed away. iPod Connecting Cable for VRX756VD “CCA649” 


Clarion Australia Pty. Ltd. www.ciarion.com.au 

30 Corporate Drive Moorabbin Victoria 3189 Australia 
Tel: 03-8558-1115 

Fax: 03-9551-0366 (Administration) Fax: 03-9551-0377 (Spares & Service) 
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everyday training for everyone 

academy 


7-9 Flinders Street, Darlinghurst NSW 2010, Australia, 
t: 02 9332 8600 f: 02 9360 8304 e: academy@applecentre'3ylorsquare.com.au 


applecentretaylorsquare.com.au/acaden 






